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Peoaxyus akmyanvnas

3AKOH

POCCHUHUCKOU ®EJEPAIINU

O 3amure npaB norpeduTes e

(Hosas pedaxyus, uznosxcennasn 6 @edepaivHom 3aKone
om 09.01.1996 Ne 2-D3)

(B peoaxyuu ghedepanvuuvix 3axonos om 17.12.1999 No 212-D3,
om 30.12.2001 Ne 196-@3, om 22.08.2004 Ne 122-D3,
om 02.11.2004 Ne 127-®3, om 21.12.2004 Ne 171-D3,
om 27.07.2006 Ne 140-@3, om 16.10.2006 Ne 160-@3,
om 25.11.2006 Ne 193-@3, om 25.10.2007 Ne 234-D3,
om 23.07.2008 Ne 160-@3, om 03.06.2009 Ne 121-93,
om 23.11.2009 Ne 261-®3, om 27.06.2011 Ne 162-D3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-®3, om 02.07.2013 Ne 185-d3,
om 21.12.2013 Ne 363-®3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-D3,
om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-@D3,
om 04.06.2018 Ne 133-@3, om 29.07.2018 Ne 250-3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-@D3,
om 02.12.2019 Ne 425-®3, om 24.04.2020 Ne 144-dD3,
om 31.07.2020 Ne 290-@3, om 08.12.2020 Ne 429-3,



om 11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-@3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 Ne 478-D3,
om 04.08.2023 Ne 474-D3, om 08.08.2024 Ne 232-D3)

Hacrosimuii  3akoH  peryjaupyeT OTHOLICHUWS, BO3HUKAIOIIME  MEXIY
NOTPEOUTENSIMU U U3TOTOBUTEISIMU, UCIIOJIHUTEISIMUA, UMIIOPTEPaMH, MPOJIaBLIAMH,
BJIa/IeTIbIIAMH arperaTopoB nH(opmanuu o ToBapax (yciyrax) npu npojaxe ToBapoB
(BBIMIOJIHEHUH pabOT, OKa3aHWU YCIYyT), YCTaHABIMBAeT MpaBa Morpedurtesneil Ha
npuobpeTeHre ToBapoB (paboT, yCIIyr) HaAJEKaIero KauecTBa U 0e30MacHbIX s
YKU3HM, 3I0POBbs, UMYIIIECTBA MOTPEOUTENCH U OKPY>KAIOIIEH Cpeibl, MOIyYeHHE
uH(dopmaIu o ToBapax (padoTax, ycnyrax) u 00 UX U3rOTOBUTENSAX (MCIIOHUTENSX,
MpoJaBliax), O BIAJAENbIIaX arperaropoB HHPoOpMalud O ToBapax (yciayrax),
IPOCBEIICHNE, TOCYIAPCTBEHHYIO U OOLIECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAKKE

OTpe/iesisieT MEXaHU3M pealiu3allu dTUX NpaB. (B pedaxkyuu gedepanvhuix 3aKoH08
om 21.12.2004 Ne 171-@3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHoBHEBIC IMOHATHA, UCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:

noTpeduTesb - TpaXkIaHuH, UMEIOIIUN HAMEPEHHE 3aKa3aTh WM IPUOOpECcTH
aM00 3aKa3bIBAIOIIMN, MPUOOPETAIONINIT WM HKCHONb3YIOUIMI TOBapbl (padoThl,
YCIIYTH) UCKIIOYUTENLHO JJI JIMYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXJ], HE

CBSI3aHHBIX C OCYIICCTBICHUEM TPEAIPUHUMATEIILCKON JACSITELHOCTH; (B pedaxyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

HU3IrOTOBUTCIIb - OpraHn3anusa HC3aBUCUMO OT €C OpI‘aHI/I3aI_II/IOHHO-l'[paBOB0ﬁ
(I)OpMBI, a TaKXKeE I/IH,[[I/IBPIIIyaJIBHBIﬁ npcaANpUuHUMATCIIb, ITPOU3BOAAIINEC TOBAPLI JJIA

peanuzanuun notpedurensm; (B pedaxkyuu Dedepanvroco 3aKOHA
om 17.12.1999 Ne 212-D3)

WCTIOJTHUTEIb - OpPraHU3allisl HE3aBUCUMO OT €€ OPTaHU3allMOHHO-TIPABOBOM
(dbopMBI, a TaKKe UHIAUBUAYATbHBIN TPEANPUHAMATEIb, BBHITIOTHSIONINE PAaOOThI HITH
OKa3bIBAIONIME YCIYTH TOTPEOUTENSIM TIO BO3ME3IHOMY HOTOBODY; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

MmpoaaBeIl - oOpraHu3anysa HCE3aBUCUMO OT €¢C OpFaHH3aHHOHHO-HpaBOBOﬁ

dopMBI, a TaKKe HHIWBUIYaJbHBIA MPEANPUHUMATEb, PEaTU3YyIOIIUe TOBApPbI



HNOTPEOUTENSIM TI0 IOTOBOPY KYIUIM-TIPOAaXu; (B pedakyuu Dedepanvroco 3akona
om 17.12.1999 Ne 212-D3)

abzay, (Ympamun cuny - @edepanvhwiil 3akon om 21.12.2004 Ne 171-D3)

HEJIOCTATOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE TOBapa (paloThl,
YCIyTH) WU 00s3aTeIbHBIM TPEeOOBAaHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JMOO B
YCTAaHOBJICHHOM WM IIOPSJIKE, WJIM YCJIIOBHUSM JIOroBopa (IPU UX OTCYTCTBUHU WIIH
HEIMOJIHOTE YCJOBHH OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUAM), WU ICISAM, IS
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0ObIYHO MCIOIB3YETCS, UM IIEJISIM, O
KOTOPBIX TpojaBell (MCIOJHUTENb) ObLI MOCTaBIEH B M3BECTHOCTh MOTpeOHUTENIEM
P 3aKJII0YEHUN JOTOBOpPa, WM 00pa3ily u (WjIu) ONMHMCAHHIO TIPH MPOJaKe ToBapa

no oOpasiny u (wiM) 1O oOmucaHuio; (B pedakyuu ¢hedepanvhvix 3aKoHO8
om 17.12.1999 Ne 212-@3; om 25.10.2007 Ne 234-D3)

CYIIIECTBEHHBI HEIOCTaTOK ToBapa (pabOThl, YCIyTH) - HEYCTPAHHUMBIN
HEJOCTaTOK WJIM HEJOCTAaTOK, KOTOPBIH HE MOXeT OBITh YyCTpaHeH 0e3
HECOPa3MEPHBIX PACXOJI0B HIIM 3aTpaT BPEMCHH, MJIM BBISBJISETCS HEOJIHOKPATHO,
WIM TPOSBIIICTCS BHOBb IIOCJI€ €r0 yCTPAHCHHS, WM JPYyrde IoJa00HBIC
HEIOCTaTKH; (B pedaxyuu  gedepanvuvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

0e3omacHOCTh ToBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl,
YCIIYTH) JJI )KU3HU, 37I0POBbS, UMYIIIECTBA TOTPEOUTEINS U OKPYKAIOIIEH Cpebl TPH
OOBIYHBIX YCJOBHSIX €ro HCIOJB30BaHMS, XPAHEHUS, TPAHCIOPTUPOBKH U
yTHIM3AIMN, a TaKke Oe30MacHOCTh MPOIecca BBIMOTHEHUS padOThl (OKa3aHUS
yeayrn);

yIOJHOMOYEHHAss  M3roTOBHUTENEM  (MPOAAaBLUOM)  OpraHu3alus  WId
YIOJHOMOYEHHBIH WU3TOTOBHUTEIIEM (TpomaBIom) WHIUBU Ty AJIbHBIN
npeanpuHUMAaTesh (J1ajee - YIIOJHOMOYECHHAs] OPraHu3aIis WIH YIIOJTHOMOYEHHBIN
WHIUBUIAYAIbHBI  TPEINpUHUMATENb) -  OpraHU3alus,  OCYIIECTBISIONIAS
OTIPEJICTICHHYIO JEeATENbHOCTh, WM OpraHu3alus, CO3JlaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuu U3roroBuTeneM (IpoJaBlioM), B TOM YKCIIE UHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), BBINOJHSIOIIME OMNPEICICHHbIC
GyHKIMM HAa OCHOBaHMM JIOTOBOpa C  H3roTOBUTENEM (IpOJaBLOM) U

YIOJHOMOYEHHBIE UM Ha MPUHATHE U YJIOBJIETBOPEHUE TpeOOBaHUN OTpeduTene B



OTHOLIEHWM TOBapa HEHAAJEXKAallero KadecTBa, JUOO  HMHIAWBUAYaTbHBIN
IIPEAIPUHUMATEIB, 3aPETUCTPUPOBAHHBIN Ha Teppuropun Poccurickon denepannu,
BBITIOJIHSIOIIUN OMpeiesieHHbIe (PYHKIIMN HA OCHOBAaHUH JI0TOBOpA C U3TOTOBUTENIEM
(mpomaBOM), B TOM 4YHUCJIE€ C HWHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM
POAABIIOM), U YIOJTHOMOYEHHBIM UM Ha MPUHATHE U yIOBJIETBOPEHHE TPEOOBAHUMN

noTpeOuTesei B OTHOIICHWHM TOBapa HEHAJUICKAIIEro KaudecTBa; (/[onoanenue
abzayem - @edepanvhoiil 3akon om 21.12.2004 Ne 171-D3)

MMITOPTEp - OPTaHU3aIMsl HE3aBUCHUMO OT OPTraHU3allMOHHO-TIPABOBOM (OPMBI
WIM WHIUBUIYaJbHBIN MPEIIPUHIMATENb, OCYIICCTBISIONINE UMIIOPT TOBapa JIst
ero MoCHeAYOIIEN peanu3anuu Ha TEPPUTOPUH Poccuiickon
Oenepauun; (Jonornenue abzayem - PedepanvHuviii 3axon om 21.12.2004 Ne 171-
D3)

BJIajIeNel] arperaropa uHdopmaiuu o ToBapax (yciyrax) (majiee - Biajelell
arperaTtopa) - OpraHu3arys He3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOM (HOPMBI THOO
WHJIMBUIYJIbHBIN IPEANPUHUMATENh, KOTOPHIE SIBJISIIOTCS BiaAesIbIllaMU IPOTpaMMBbl
JUISL DJIEKTPOHHBIX BBIUMCIWTENBbHBIX MAIIUMH W (MJIM) BiaJeibllaMyd caiTa u (Uiun)
CTpaHUIIBI caiiTa B WH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW ceTn "MHTepHET" M
KOTOpBIE TPEAOCTABISAIOT MOTPEOUTENI0 B OTHOIICHWM OTMPEACICHHOTO TOBapa
(ycmyru) BO3MOXHOCTh OJTHOBPEMEHHO O3HAKOMHUTBHCSA C MPEIJIOKEHUEM TpOjaBIa
(MCnoJIHUTEINSI) O 3aKIOYEHUM JIOTOBOpa KYIUIM-TIPOJaKU ToBapa (JHoroBopa
BO3ME3/IHOT'0 OKa3aHUsl YCIYyT), 3aKIOYUTh C MPOJIABIIOM (UCIIOJHUTENIEM) JOTOBOD
KYIUTA-TIPOIQKHU (JIOTOBOP BO3ME3/THOTO OKa3aHUsl YCIYT), a TakXe IMPOU3BECTH
MpeABapUTEIHHYIO OTUIATy YKAa3aHHOTO TOBapa (yCIyTH) MyTeM HAIUYHBIX PACUETOB
7100 mepeBoa ACHEKHBIX CPEICTB BIIAJIENbIy arperaropa B paMKax MpUMEHSIEMbIX
GopM GE3HATMYHBIX PACUETOB B COOTBETCTBUH C ITyHKTOM 3 cTathu 161 HacTosmEero
3akona wu @DegepambHbiM  3ak0HOM  OT 27 mroHs 2011 roma  Ne 161-®3
"O HarMoHaNBHOW TUIATEXKHOUM cucrteme". ([Jonoanenue abzayem - DedepavHulil
sakon  om 29.07.2018 Ne 250-®3) (B pedaxyuu  Dedepanvhoco  3aKOHA
om 31.07.2020 Ne 290-®3)

I'JIABA 1. OBIIIUE ITOJIOKEHUSA



Crarb 1. IIpaBoBoe peryiupoBaHue OTHOIICHU B 00J1aCTH 321U THI

npaB norpedouTeIei

1. OtHOomeHHss B 00JacTW 3alUTBI TMPaB TOTPEOUTENICH PEeryJupyrTCs
['paxxnanckum konekcom Poccuiickoit denepannu, HACTOSIIUM 3aKOHOM, IPYTHUMHU
dbenepanbHbBIMU 3aKOHAMU (J1aJiee - 3aKOHBI) U MPUHUMAEMbIMUA B COOTBETCTBHUH C
HMMHM WHBIMM HOPMATHMBHBIMU MPABOBBIMU akTamu Poccuiickoii ®enepanuu. (B
peoakyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. [lpaButensctBo  Poccuiickoit ~ ®denmepanuu  He  BOpaBe  MOpyYaTh
dbenepanbHbIM OpraHaM HWCIIOJIHUTENBHOM BIACTH NMPUHUMATh aKThI, COJEpKalline

HOPMBI O 3allIUTC IIpaB HOTpC6I/ITCJ'[CI7L

[IpaButenscTBO Poccuiickoit denepannu Brpase U3aaBaTh AJis HOTPEOUTEINS U
npojaBlia (M3rOTOBUTENS, HUCIHOJHUTENS, YIOJTHOMOYEHHOW OpraHu3alu WIn
YIOJHOMOYEHHOTO WHJMUBUAYAJIBHOIO MPEIIPUHAMATEINS, UMIIOPTEPA, BIAJEIbla
arperaTtopa) mpaBuiia, 00si3aTeIbHbIC MPU 3AKIIOYCHUN U UCIOJHEHUU MTyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYTUTU-TIPOJAXKH, YHEPTOCHAOKEHHS, IOTOBOPOB
0 BBITIOJIHEHUH pabOT U 00 OKa3zaHUM YCiyr). (Jononnenue abzayem - QedepanbHulil
sakon  om 21.12.2004 Ne 171-@3) (B pedakyuu  Pedepanvhoco  3aKOHA
om 24.04.2020 Ne 144-@3)

Ab3ay. (Honoanenue abzayem - Dedepanvhwiii 3axon om 25.11.2006 Mo 193-
D3) (Vmpamun cuny - @edepanvhuiii 3axon om 18.07.2011 Ne 242-D3)

Cratbs 2. Me:xnyHapoanbie 10ropopsl Poccuiickoii @enepanuu

1. Eciiu MmexmyHapoHbIM 10oT0BOpoM Poccuiickoit deaepannn yCTaHOBICHBI
WHBIC MPaBUJa O 3alIUTE MpaB MOTPeOUTENCH, YeM Te, KOTOPBIC MPEIyCMOTPECHBI
HACTOSIIIIUM 3aKOHOM, TPUMEHSIOTCS TMpaBWia MEXKIyHApOAHOrO JoroBopa. (B
peoakyuu Pedepanvroeo 3axona om 08.12.2020 N 429-D3)

2. PemieHnss MEXIroCyJapCTBEHHBIX OPraHOB, TPUHSTHIE HAa OCHOBAaHUM
IIOJIOKEHUM  MEXIYHAapOAHBIX J0roBopoB Poccuiickonn @enepauuu B UX

UCTONKOBaHMM, npotusBopevamieM Konctutynuu Poccuiickon ®enepanuu, He



nojyiexar ucnonHeHnto B Poccuiickon @enepanuu. Takoe MpOTUBOPEUHE MOKET
OBITh YCTQHOBJICHO B TOPSIKE, ONpeAelieHHOM (enepanbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM. (/Jononnenue nynkmom - @edepanvuviii 3axon om 08.12.2020 Ne 429-D3)

Crates 3. IIpaBo norpeduTesieid Ha MPoCBellleHNE B 00J1ACTH 3aAIIUTHI

npaB norpeodouTeIei

1. [IpaBo motpebuTeneli Ha TMPOCBEUICHWE B OOJACTH 3allUTHl IPaB
nmoTpeduTenel o0ecreunBaeTCs IMOCPEACTBOM BKIIOYEHHS COOTBETCTBYIOIIUX
TpeOoBaHMil B enepanbHble TOCYIapCTBEHHbIE 00pa30oBaTelIbHbIE CTaHIAPTHI U
oOpa3oBarenbHble MPOrPaMMBbI, a TaKXKe€ IOCPEICTBOM OPTraHU3alUU CUCTEMBbI
uHbopMaIu notTpeduTeneit 00 UX mpaBax U 0 HEOOXOAUMBIX EHCTBUSIX IO 3aIIUTE
3THX 1paB. (B pedaxyuu Dedepanrvrozo 3axona om 02.07.2013 Ne 185-D3)

2. B memsax peanuzanmu mpaBa MoTpeOWTENe Ha MpPOCBElIeHHE B 00JIacTH
3alUTHl TIPaB MOTpeOUTENIed OpraH TroCyJapCTBEHHOTO HAA30pa OCYIIECTBIISET
dbopMupoBaHue M BeIEHUE OTKPBHITOTO W OOIIEJOCTYMHOIO TOCYIapCTBEHHOTO
UHGOPMAIIMOHHOTO pecypca B 00JacTH 3alUThl MpaB MOTpeOUTENel, KadecTBa U
0e30macHOCTH TOBapOB (paboT, yCIIyT) B OPsAIKE, yCTaHOBIEHHOM [IpaBuTenscTBOM

Poccuiickoit  ®denepanun. ([Jononnenue  nywkmom -  DedepanvHuvlli  3AKOH
om 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBO TOBapa (padoThl, ycJayru)

1. IlponaBenr (ucmoynHUTENb) OO0s3aH TepenaTh IMOTPEOUTENIO  TOBAp

(BBIMOJIHUTH PabOTy, OKa3aTh YCIYTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTCyTCTBUU B JOTOBOPE YCIOBUI O KauecTBE ToBapa (paboThl, YCIYTH)
npojasell (UCIOJIHUTENb) O0053aH TMepenaTh MOTPeOUTENnt0 TOoBap (BBIMOJHUTH
paboTy, oOKa3aTh YCIyry), COOTBETCTBYIOIIMI  OOBIYHO  MIPEAbSIBISIEMbBIM
TpeOOBAHUSIM U MIPUTOAHBIN JJIA LENeH, JUIst KOTOPhIX ToBap (padbora, yciayra) Takoro

poma  0OBIYHO  HWCHONB3yeTCA. (B pedaxyuu DeodepanvHoco  3aKOHA
om 25.10.2007 Ne 234-D3)



3. Ecnu npoaaser (MCOMHUTEN) MPU 3aKII0YEHUH 1I0TOBOpa ObLI MOCTaBIICH
noTpeOuTENIeM B H3BECTHOCTh O KOHKPETHBIX LENSAX NPUOOPETeHHs] ToBapa
(BbImONIHEHUST Pa0OOTHI, OKa3aHUS YCIyTd), NpojAaBel (UCIOJHUTENb) 00s3aH
nepenaTh MOTpeOUTEN0 TOBap (BBIIOJHUTL PabOTy, OKa3aTh YCIYry), IPUTOTHBINA

JJIA UCITOJIB30BaHUA B COOTBCTCTBHUH C OTUMM L CIISAMU.

4, Tlpn mponake ToBapa mo oOpasmy u (WJIM) ONMHUCAHWIO MpojaBer] o0s3aH

nepenaTh NOTPEOUTENIO TOBAP, KOTOPHII COOTBETCTBYET 00pa3ily U (HJIK) OMMCAHUIO.

41, TIpu npopake OTHAEIBHBIX BUIOB TEXHUYECKH CJIOXKHBIX TOBApOB C
IIPEABAPUTEIILHO YCTaHOBJIEHHBIMU IporpaMMamMu JUISL AIIEKTPOHHBIX
BBIYHCIUTEIBHBIX ~ MAIMH  MOTPEOUTENI0  OOecmeunBaeTCsl  BO3MOXHOCTH
MCIIOJIB30BaTh OTAEIbHBIEC BUJbl TEXHUYECKHU CJIOKHBIX TOBAPOB C IPEIBAPUTEIBLHO
YCTAHOBJICHHBIMA TPOrpaMMaMH [JIsl DJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIWH,
CTpaHaMU IPOUCXOKIEHUs KOTOPBIX ABISAIOTCA Poccniickas denepanns Win Ipyrue
rocyJ1apcTBa - WieHbl EBpa3suiickoro 5KOHOMHUYECKOT0 coro3a. Ilepeduenn oTnebHbIX
BHJIOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX TOBAPOB, MOPSAAOK COCTABIICHUS U BEJICHUS
IepeyHsi OporpaMM JUisl DJIEKTPOHHBIX BBIYHMCIMTENBHBIX MAllWH, CTpaHaMHU
MPOMCXOXKICHUSI KOTOpBIX ABIAIOTCA Poccumiickas ®Penepanus WM ApYyrye
roCyAapcTBa - 4ieHbl EBpAa3MiiCKOr0 3KOHOMHMYECKOTO CO3a M KOTOPBIE JOJIKHBI
OBITH TIPEIBAPUTEIHLHO YCTAHOBJICHBI, M TMOPSAOK MX MPEABAPUTEIHLHON YCTAaHOBKH,
BKJIIOYasi TpeOoBaHUA K (YHKUIMOHUPOBAHUIO, ompeneistorca lIpaButenbcTBoM

Poccuiickont @enepannm.

[IpenBapuTenbHO  yCTAaHOBJIEHHBIE  MOPOrpamMMbl I 3JIEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAIINH, HCIOJb3yEMbIC MOTPEOMTEIEM Ha OTACIBbHBIX BHAAX
TEXHUYECKH CIIOKHBIX TOBApOB HJsi JOCTyna K HWHPOpMaluMd Ha calTax B
UH(GOPMAITMOHHO-TETICKOMMYHHUKAIIMOHHON ceTu "NuTtepHet", JTOJIKHBI
o0ecreunBaTh BO3MOXKHOCTh HCIIONb30BaHUsI 0€3 JOMOJHUTEIBHBIX HACTpOeK (10
YMOJTYaHUIO) TOMCKOBOI CHUCTEMBI, CTPaHOW MPOUCXOXKICHUS KOTOPOU SBIISIETCS
Poccuiickas ®enepauusi WM Apyrue TrocynapcTBa - 4WieHbl EBpasuiickoro
SKOHOMHYECKOTO COI03a, B MOPSAJKE, yCTaHOBIEHHOM [IpaBuTenscTBoM Poccuiickoi
@®enepanuu. TpeOoBaHus K yKa3aHHOW TOWCKOBOW CHCTEME U TIOPSJIOK €e

onpenenenus ycrtanasinupatorcs [IpaButensctBoM Poccutickoin denepanumu.



[IpenBapuTenbHO  YCTaHOBJIGHHBIE  IIPOTPAMMBI  JJII  DJIEKTPOHHBIX
BBIYHMCIIUTEIbHBIX MAIINH, HCIOJb3yEMbIE MOTPEOUTEIEM Ha OTACNIBbHBIX BHAAX
TEXHUYECKHU CJIOKHBIX TOBApPOB, JOJDKHBI B TOM YMCIIE BKJIIOYATH MPOTPAMMY IS
DJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIIWH, KOTOpas IpeaHa3HadyeHa Uil IIOMCKa,
IPOCMOTpA U MPUOOPETEHUS IPOTPAMM JJIsl SJICKTPOHHBIX BHIYUCIUTENbHBIX MAIIHH,
IPUMEHSEMBIX MOTPEOUTENSIMU C UCHOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBapOB
(mamee - eAMHBIA Mara3uH TNPUIIOKEHUN), W  (PYHKIIMOHMPOBAHUE KOTOPOHU
OCYIIECTBJISIETCS C yY€TOM OCHOBHBIX MPUHIIUIIOB, YTBEPKIAeMbIX (eaepaabHbIM
OpraHOM HCIIOJHHUTENILHON BJIACTH, OCYLIECTBISIONUM (YHKUIMUA MO BBIPAOOTKE U
peanus3anuu roCyJ1apCTBEHHOU IIOJIUTUKU " HOPMAaTUBHO-IIPABOBOMY
peryiupoBaHuio B chepe uMHMOPMALMOHHBIX TexHoJoruil. denepalibHbIi Oprax
VCIIOJIHUTEIbHOM BJIACTH, OCYLIECTBIISIIOIINI (PYHKIIMHU IO BBIPAOOTKE U pealn3aliu
rOCYJJapCTBEHHOW TMOJIMTUKHA M HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHUIO B cdepe
WH(OPMAIIMOHHBIX TEXHOJOTHH, TakXe YyTBEPKIaeT IMepeuYeHb MPOrpaMm s
DJIEKTPOHHBIX BBIYMCIWTENBHBIX MAIIWH, PAa3MEIIaeMbIX B E€IUHOM MAara3mHe

MPUJIOKEHUH B 00s3aTeTbHOM TOpsaKe. ([Jononnenue abzayem - DedepanbHuiil
saxon om 14.07.2022 Ne 266-D3)

(Hononnenue nynkmom - @eodepanviwiii 3akon om 02.12.2019 Ne 425-D3)

(Ocobennocmu npumenenus nynkma 4* - @edepanviulii 3akon
om 14.07.2022 Ne 266-D3)

5. Ecin 3akoHamMy WM B YCTaHOBJIEHHOM MMM TOPSIKE MPEAYCMOTPEHBI
oOs3aTenbHBIE TPeOOBaHMS K TOBapy (pabote, yciyre), mpoaaBel] (MCTIOTHUTEIND)
0o0s3aH mepenaTh MOTPEOUTENt0 TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTY),

COOTBETCTBYIOIIMA ATUM TpeOoBaHUAM. (B  peodakyuu DedepaibHoco 3aKOHA
om 21.12.2004 Ne 171-D3)

Crartba 5. IIpaBa u 00513aHHOCTH U3TOTOBUTEJISI (MCIIOJTHUTEJIS,
NMPoJAAaBIA) B 00J1aCTH YCTAHOBJICHUS CPOKA CJIYxKObI, CPOKA
TOJHOCTH TOBapa (padoThl), a TAKKe TAPAHTUHHOI0 CPOKA HA
ToBap (padory)



1. Ha ToBap (paboty), mpeaHa3HaueHHbIN i1 AIUTEIHHOTO MCIOIB30BAHMS,
W3rOTOBUTENb (MCIOJIHUTEIL) BIPaBE YCTAHABIMUBATH CPOK CIY>KOBI - MEpUOM, B
TEYEHHE KOTOPOrO M3TOTOBHUTENbh (MCHOJHUTENh) 00s3yercss obecrneunBaTh
NOTPeOUTENI0 BO3MOKHOCTh HCIIOJIb30BaHUs TOBapa (paboThbl) MO HA3HAYCHHUIO U
HECTH OTBETCTBEHHOCTb 32 CYIIECTBEHHBbIE HEJIOCTATKM HAa OCHOBAHMU MyHKTa 6

ctath 19 u myHkTa 6 crathu 29 Hactosmero 3akoHa. (B pedaxyuu dedepanvhoco
saxona om 21.12.2004 Ne 171-®D3)

2. 3roroBuTens (UCIONHUTEND) 00s3aH YCTaHABIUBATH CPOK CITY>KOBI TOBapa
(paboTbl) MJIMTENBHOTO MOJIB30BAHUS, B TOM YHUCJIE KOMIUIEKTYIOIIMX W3AEIUi
(meraneil, y3/10B, arperaTtoB), KOTOPbIE IO UICTEUEHUH OIIPENEIEHHOT0 [IEPHO1a MOTYT
NPEJICTABISATh OMACHOCTD JJISl )KU3HU, 3A0POBbs MOTPEOUTEIS], IPUUUHSATH BPEl] €ro

UMYIIECTBY WM OKpyXxaroiei cpeae. (B pedaxkyuu DedepanvHo2o 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpok ciryx0bI ToBapa (paboThl) MOKET UCUUCIIATHCS SAMHUIIAMH BPEMEHH,
a TaKKe WHBIMU EIUHUIIAMU H3MEpeHUus (KUJIOMETpaMu, METpaMH W IMPOYUMHU
CAMHHUIIAMH H3MEPEHHS HCXOAs U3 (PYHKIMOHAJIHLHOTO HAa3HAYCHHS TOBapa
(pe3ynbTaTta padboThl)). (B pedakyuu Dedepanvroco 3axkona om 17.12.1999 Ne 212-
D3)

4. Ha mpomykTtel  TUTaHus,  TNapPrOMEpPHO-KOCMETHUYECKHE  TOBApHI,
MEIUKaMEHTBI, TOBAaphl OBITOBOW XWUMHU W WHBIC IOJOO0HBIC TOBaphl (PabOTHI)
W3TOTOBHTEINb (MCIIOJIHUTENH) 00s13aH yCTaHABIMBATH CPOK T'OJHOCTH - TIEPHOJI, IO
HMCTEUYCHUH KOTOPOTO TOBap (paboTa) cunTaeTCsl HEMPUTOAHBIM IS UCTIOJIH30BAHMS
10 Ha3Ha4YeHHI0. (B pedaxyuu Pedepanrvroeo 3axona om 21.12.2004 Ne 171-D3)

5. [Iponaxka ToBapa (BBIMOJIHEHUE PAOOTHI) MO HWCTEYEHUU YCTAHOBIEHHOTO
CpOKa rOJTHOCTH, a TaKkKe ToBapa (BBIIOJHEHHE paOOThI), HA KOTOPHIN JOKEH OBITh

YCTQHOBJICH CPOK T'OJHOCTH, HO OH HE YCTaHOBJICH, 3amperniaercs. (B pedaxyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

6. M3roroButens (MCMONHUTENb) BIpaBe yCTaHABIMBaTh Ha ToBap (paboTy)
rapaHTUHHBINA CPOK - EPUOJI, B TEUEHHE KOTOPOTO B CIy4yae OOHApy>KEHUs] B TOBape
(pabote) HemocTaTKa WM3TOTOBUTENb (MCIOJHUTENH), MPOJIABEell, YHNOJIHOMOYEHHAs
OpraHu3anysl WIM YIOJHOMOYEHHBI WHAMBUIYAJIbHBIM MpeInpUHUMATENb,

UMIopTep 00s13aHbl YAOBJIETBOPUTH TPEeOOBaHMUS MOTPEOUTENS, YCTaHOBJICHHbIE



ctatbssMu 18 u 29 mnHactosmero 3akoHa. (B pedaxkyuu @PedepanvHo2o 3aKOHA
om 21.12.2004 No 171-D3)

H3rorosutenn BIIpaBC IIPUHATH 00513aTeNLCTBO B OTHOIIEHUH HEAOCTAaTKOB
TOBApa, 06Hapy>KCHHI>IX 0 UCTCYCHHUU YCTAHOBJICHHOI'O MM FapaHTHﬁHOFO CpOKa

(moromHUTEIBLHOE 0053aTENbCTBO). (ononenue abzayem - DedepanbHvili 3AKOH
om 21.12.2004 No 171-D3)

CozxepmaHI/Ie JOITOJIHUTCIIBHOI'O 00s13aTeNLCTBA H3TOTOBUTEIIA, CPOK HGfICTBHH
TaKoOro o0s3aTeabLCTBA U IMOPAA0K OCYHICCTBIICHHUA HOTpe6I/ITeJ'IeM paB IO TaKOMY

00513aTeJILCTBY OTIPEIETISIOTCS U3roTOBUTENEM. ([[ononnenue abzayem -
Deodepanvhuii 3axon om 21.12.2004 Ne 171-D3)

/. IIponmaBenr BrpaBe yCTAHOBUTH HA TOBAp TapaHTHUHHBIM CPOK, €CITU OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

[Iponaserr BripaBe MpUHSTH 00s13aTEIHCTBO B OTHOIIIEHUH HEJJOCTATKOB TOBApA,
OOHApPY)KEHHBIX IO  HWCTEYCHHMH TapaHTHMHOTO  CpPOKAa, YCTAHOBJIEHHOTO

HN3TOTOBHUTCIICM (I[OHOJIHI/ITGJIBHOC O65[33T€J'IBCTBO).

CO,Z[ep)KaHI/Ie JOINIOJIHUTCIBHOI'O 00s13aTeILCTBA nmpoaaBla, CpPOK ﬂeﬁCTBHH
TaKoro o0s3aTeNbCTBa U MMOPAAOK OCYHICCTBIICHHA HOTpe6I/ITeJ'IeM ImpaB IO TaKOMY
06513aTeJIBCTBy ONpCACIIAIOTCA JOTOBOPOM MCIKAY HOTpe6I/ITeJ'IeM " IIPpOaAaBILIOM.

(ITynxkm 6 pedaxyuu Pedepanvroeo 3akona om 21.12.2004 No 171-D3)

8. UzroToBuTens (mpojiaBeir) HeceT OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa,
0oOHapyXCHHBIE B TCUYCHHE CPOKa JICUCTBHUS JIOMOJHHUTEIHLHOTO 00s3aTelIbCTBA, B
COOTBETCTBHHM C ab3arieM BTOPBIM ITyHKTa 6 cTtaThu 18 HacTosmero 3akoHa, a mocie
OKOHYAHHUS CPOKa JICHCTBUS JTOTIOJHHUTEIIBHOTO 0053aTEIhCTBA - B COOTBETCTBUHU C

NyHKTOM 5 ctathu 19 HacTosmero 3akoHa. (/[ononnenue nynkmom - DedepanbHuiil
saxon om 21.12.2004 Ne 171-D3)

Crarbs 6. O05132aHHOCTH U3rOTOBUTEJISA 00€CIeYrTh BO3MOKHOCThH

PEMOHTA U TEXHUYECCKOI'O oﬁcnymnBaHnﬂ TOBapa

H3roroButellb 00s13aH 00ECIIEYUTH BO3MOKHOCTH HCHOJIL30BaHUS TOBapa B

TEUYEHUE €ro CpokKa CIIyKObl. J[J1s1 3TOM 1enu U3roToBUTENb 00ECeUYnBaET PEMOHT U



TEXHUYECKOE OOCTY)KMBAaHUE TOBapa, a TAKXKE BBITYCK M MOCTABKY B TOPTOBBIC U
PEMOHTHBIC OpraHU3allid B HEOOXOMUMBIX JJII PEMOHTA W TEXHUYECKOTO
oOciy>)xuBaHusi 00bEME€ M acCOPTUMEHTE 3allacHbIX YacTeld B TEYEHUE CpoKa
IPOM3BOJICTBA TOBAPA U MOCIIE CHSATHS €r0 C TIPOM3BOJICTBA B TCUCHHE CPOKA CITYKOBI
TOBapa, a MPU OTCYTCTBUHM TAKOTO CPOKa B TEUCHHUE JECATH JIET CO JHS IMepeaadn
TOBapa MoTpeOUTEIIO.

Crartba 7. IIpaBo noTpeduTeisi Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. ITotpeOuTens mMMeeT mpaBo Ha TO, YTOOBI ToBap (pabota, yciyra) MpH
OOBIUHBIX YCJIOBUSIX €ro HCIIOJIb30BAHUS, XPAHEHUsS, TPAHCIOPTUPOBKH U
YTUIU3auu ObLT O€30IMMaceH IS KU3HH, 370POBBS MOTPEOUTENSI, OKPY’KArOIICH
Cpellbl, a TAKXKEe HE IPUUYUHSIT Bpel UMYIIECTBY notpedutens. TpeboBanus, KOTOpbIE
JOJDKHBI oOecrieunBaTh 0€30MacCHOCTh ToBapa (palOoThl, yCIyTd) AJIA KU3HU U
3JIOPOBBSl  MOTPEOUTENS, OKPYXAIOMIeW Cpefpl, a TaKkKe NpeJoTBpaIICHUE
OPUYUHEHHS] Bpela UMYIIECTBY NOTPEOUTENs, SBISIFOTCS O00s3aTENIbHBIMU U

YCTaHABIUBAIOTCS 3aKOHOM HIIM B YCTAaHOBJICHHOM WM ToOpsiake. (B pedaxkyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. 3roToBuTenb (MCHIOTHUTENB) 00s3aH 00ecrieunBaTh 0€30MacCHOCTh TOBapa
(paboThl) B TeUEHHE YCTAHOBJICHHOTO CPOKa CIY>KOBbI WM CpOKa TOAHOCTH TOBapa
(paboThI).

Eciu B COOTBETCTBHHM C TIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA H3TOTOBHUTEIIH
(MCTIOTHUTENb) HE YCTaHOBWJI Ha TOoBap (paboTy) Cpok ciykObl, OH 00s3aH
obecrneunTh 0E30MMaCHOCTh TOBapa (paboThI) B TCUCHHE JACCATH JIET CO JHS Tepeaadn
ToBapa (padboThl) MOTPEOUTENIO.

Bpen, npuunHEHHBI KU3HU, 3J0POBBIO WM HMMYIIECTBY MOTpeOUTENs
BCIEACTBUE HeoOecreueHns O€30MacHOCTH  ToBapa  (paboTbl), MOJJIEKUT
BO3MELIEHUIO B COOTBETCTBUHU CO CcTaThel 14 HacTosmero 3akoHa.

3. Eciim nns GezomacHOTrO WCMONb30BaHWs ToBapa (paboThl, YCIyTH), €ro

XpaHEHUsl, TPAHCIOPTUPOBKU U YTUIN3ALMUKA HEOOXOIMMO COOII0AaTh ClieUaIbHbIe



npaBwia (ganee - MpaBWiIa), U3TOTOBUTENL (MCIOJHHUTENb) 0053aH YKazaTh JTH
npaBujia B COIMNPOBOJIUTEIBHOM JOKyMEHTAlMu Ha ToBap (padoTy, yciyry), Ha
STHKETKE, MApPKHUPOBKOW HMJIM MHBIM CIIOCOOOM, a MpojaBel (MCIOJHUTENb) 00s3aH

JOBCCTH OTHU IIpaBrJIa 10 CBCACHU S HOTp€6I/ITeJ'I$L

4. Ecnmu Ha TOBapbl (paOOThl, YCIyrd) 3aKOHOM WM B YCTAaHOBJIEHHOM UM
MOPSIIKE  YCTAaHOBJICHBI  OOsi3aTenbHbIE TpeOOBaHMs, OOECTICUMBAIOIINE WX
0e30MacHOCTh JJI JKU3HHU, 3/0pPOBbsl MOTPEOUTENS, OKPY’)KAIOIIeW Cpelnbl u
MpeJIOTBpAIlCHUEe TNPUYUHEHHUS Bpeda HWMYIIECTBY IOTPEOUTENS, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAHUSAM IMOJICKUT 005S3aTeITLHOMY
MNOATBEPKACHUIO B MOPSJIKE, NMPEAYCMOTPEHHOM 3aKOHOM WU HHBIMHU IPABOBBIMU
aktamu. (B peoakyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

He nomyckaercst nmpojiaxa ToBapa (BbIIOJHEHHE pabOThl, OKa3aHUE YCIYTH), B
TOM YHCJI€ WMIIOPTHOTO ToBapa (paboTel, ycmyru), 0Oe3 wuHbopManuu 00
00s13aTEIbHOM TOATBEPKIEHUU €ro COOTBETCTBUSA TPEOOBAHUSM, YKa3aHHBIM B

MyHKTE | HacTosIEN CTaTbH.
(ITynkm 6 peoaxyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)

41, He nomyckaercs mpojaxka TOBapa, B TOM YMCIE MMIIOPTHOTO TOBapa,
colepkamiero HMH(GOpPMaIMIO, 3a PacHpOCTpaHEHUE KOTOPOW MpPeryCMOTpeHa
aJIMUHUCTPATUBHAS WU YTOJOBHAs OTBETCTBEHHOCTb. ([JOnoiHeHue nyHKmMom -
Deodepanvhutii 3axon om 05.12.2022 Ne 478-D3)

5. Ecin ycranoBneHo, 9To mpu cOOIOIEHUN MOTPEOUTENIEM YCTAaHOBIEHHBIX
NPaBHUJI KCIIOJIb30BAHUS, XPAaHEHUS WJIM TPaHCIOPTUPOBKHU ToBapa (paboThl) OH
OPUYUHSIET WM MOXET NPUYMHUTH BpEd JKU3HHU, 3I0POBbI0 M HMMYIIECTBY
noTpeOuTeNsI, OKpYXKArOIIeH cpe/ie, U3TOTOBUTENb (MCIIOTHUTENh, TIPOIaBell) 00s3aH
He3aMeJTUTENBHO MMPHOCTAHOBUTD €r0 TMPOU3BOJICTBO (peaM3aIiiio) 10 yCTPAHEHUS
NPUYUH Bpela, a B HECOOXOAMMBIX CIIy4asX MPUHATH MEPhI 10 U3BSATHIO €ro M3

000poTa U OT3BIBY OT MOTpeOUTENs (MoTpeduTenei).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIND (MCTIOTHUTEID)
00s13aH CHATH Takoil ToBap (paboTy, yciyry) ¢ npou3BoacTBa. [Ipu HeBbIONIHEHUN
U3rOTOBHUTENEM  (MCIOJIHUTENEM)  JTOM  OOSI3aHHOCTH  YNOJHOMOYCHHBIN
denepanbHbIil OpraH UCTIOTHUTEIBHON BIACTH MIPUHUMAET MEPHI MO OT3bIBY TAKOTO

ToBapa (paboThl, YCIyrd) C BHYTPEHHETO PhIHKA U (MJIM) OT MOTPEOUTENs WU



MoTpeOUTENIe B TMOPSIKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
Oeneparuu. (B pedaxyuu  gedepanvrvix  3axkonoe om 21.12.2004 Ne 171-D3;
om 18.07.2011 No 242-D3)

VYOBITKH, IPUYMHEHHBIC TIOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl,
YCIyTH), TOJIeKAT BO3MEIICHUIO HW3TOTOBUTEIEM (HUCTIOJHUTEIEM) B IIOJTHOM
oOBeMme.

6. (Ilynkm ympamun cuny - @edepanvusiil 3axon om 21.12.2004 Ne 171-D3)

Crartb 8. IIpaBo norpeduTesisi Ha HHPpOPMALUIO 00 U3rOTOBUTEJIE
(ucnosiHMTEJIE, IPOJAABIIE) M 0 TOBapax (padorax, ycJjayrax)

1. Ilorpebutens BmpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMON H
JIOCTOBEPHOU MH(pOpMaIu 00 U3roToBUTENE (MCIIOJIHUTENE, TPOJABLIE), PEKUME €T0

paboThI U peann3yeMbIX UM ToBapax (paboTax, yciayrax).

2. YkazaHHas B MyHKTe | Hacrosimied ctatbu MHGOpMALUS B HATJIAIHON U
JTOCTYIHOM (opMe MOBOAMWTCS JO CBEICHUS TMOTpEOUTENed MpH 3aKIIOYCHUH
JIOTOBOPOB KYTUIU-TIPOJIAYKU U JIOTOBOPOB O BBHITIOJHEHUU padoOT (OKa3aHUU YCIIYT)
crioco0aMu, MPUHATHIMA B OTACNBHBIX chepax oOCTyKHBaHHUS MOTpeduTesneid, Ha
PYCCKOM $I3bIKE, a JOMOJIHUTENIBHO, IO YCMOTPEHUIO U3TOTOBUTENS (MCIIOJIHUTENS,
NpojaBIia), Ha TOCYAAPCTBEHHBIX s3bIKaxX cyObekToB Poccuiickoit Denepanuu u

POIHBIX s13bIKaxX HapoaoB Poccuiickon denepanum.

3. YIIoTHOMOYEHHAsI OpraHu3alys WU YIOJHOMOYECHHBINH WHIWBHUIYaTbHBINA
npeAnpuHUMaTeslb M0 TpeOOBaHUIO MOTPEOUTENsT O00sI3aHBl  MPEIOCTABUTH
MOJTBEPKICHUE CBOUX MTOJTHOMOYMH, BBITEKAIOIINX U3 3aKJIFOYEHHOTO UMU JOTOBOpA

C u3roToBUTENEM (MPOAABIIOM). (/[ononrnenue nyHkmom - DedepaibHvlii 3aKOH
om 29.07.2018 Ne 250-@3)

Crarbsa 9. Undopmanus 00 u3roropureJie (MCIoJHUTE e, IPOAABIIE,
BJIa/IeJIblle arperaTopa)

(Haumenosanue 6 peoakyuu @edepanvroeo 3akona om 29.07.2018 Ne 250-
D3)



1. U3rotoButens (MCMOJHUTENH, MPOJABEIl) O0S3aH JOBECTU /IO CBEICHUS
notpebuTenss (GUPMEHHOC HaWMMEHOBaHHME (HAaWMMEHOBAaHME) CBOEH OpraHU3aIlNH,
MECTO €€ HaxoxaeHusi (aapec) u pexxkum ee padbotrbl. IIpomasen; (MCHONTHUTEND)

pa3meniaeT ykazaHHyr uH(oOpMamuio Ha BbIBEeCKe. (B pedakyuu DedepanibHoco
saxona om 21.12.2004 Ne 171-D3)

N3roroButens (MCTIOJTHUTEND, poJaBen) - VHIVBUTY AJIbHBIN
OpeIIPUHAMATEND - JIOJDKEH TMPEAOCTaBUTh MMOTPEOUTEN0 HHPOpPMALUIO O

roCyJapCTBEHHOW PETUCTPALIMKA M HANMEHOBAHUH 3apETUCTPUPOBABIIETO €T0 OpraHa.

NsrotoButens (mpogaBeir) oOs3aH JOBECTH 1O CBEACHHSI MOTpPEOUTENs
¢bupmMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHUS (apec) U PeKUM
paboThl YIIOJIHOMOYEHHON OpraHU3allii UIU YIOJTHOMOYEHHOTO WHIMBUAYATbHOTO

npeanpuHuMarens. ([lonoanenue abzayem - Deoepanvhbiii 3aKOH

om 29.07.2018 Ne 250-@3)

1. VnonHoMo4eHHas OpraHu3alus Wi yHOJTHOMOYEHHBIH WHINBHIYaJIbHbIA
NpeAnpuHUMaTeb B Ciaydae oOpalieHus MoTpeOuTens 00si3aHbl JOBECTH O €ro
ceneHuss wuHpopmanuio o cebe u wm3roroButrene (mpopamie) (dpupmMeHHOE
HAaUMEHOBaHME (HAUMEHOBAHUE), MECTO HAaXOXKJIEHHUs (azpec), pPexuM padoThl,
rOCyJAapCTBEHHbI PETUCTPALIMOHHBI HOMEp 3alUCU O CO3JaHUU HOPUIAMYECKOrO
auna,  (amunuioo, WM,  OTY4ECTBO  (€CM  MMEETCs),  TOCYIapCTBEHHBIM
PETUCTPAIMOHHBIA HOMEP 3alHUCH O TOCYJAPCTBEHHOM peructpanuu (Gu3ndeckoro
JUIla B KA4eCTBE WHAWBHUAYAJIbHOTO TMPEANPUHUMATENS). Y IIOJIHOMOYECHHAS
OpraHu3alys WIK YIOJHOMOUYEHHBIN WHIMBUyalbHbIA MpPEINPUHUMATEND BIIPaBE
JIOBECTH [0 CBEJCHHs MOoTpeOuTenell mHopMmaluio o cede IMOCPEICTBOM ee
pa3MeIlIeHnss Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Unrtepuet", undopmaiinio o0 u3rotToButene (Mpoaasle) MOCPEACTBOM pa3MEICHUs
Ha cBoeM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHUKAUMOHHON cetn "HMHTepHet"
CCBUIKM Ha CTpaHMIy CalTa W3TOTOBUTENS (MpoaaBiia) B HUHQPOPMAIMOHHO-
TeJICKOMMYHHUKalMOHHOW cetn "MHTepHer", coxmepxamyto wuHPOpMauio 00

usrorosutene  (npopasie). (Jonoanenue  nymkmom -  Dedepanvuviii  3aKOH
om 29.07.2018 Ne 250-@3)



12. Bnagenen arperaropa 00sf3aH JOBECTH 10 CBEICHHS NOTpeOUTEneit
uHpopmammio o cebe um mpopaasie (ucmoiHuTeNne) (HGUPMEHHOE HAMMEHOBAHHE
(HaMMEHOBaHME), MECTO HAXOXKACHUs (aIpec), PeKUM padOThl, TOCYAapCTBEHHBIN
PETHCTPAIMOHHBIA HOMED 3aMKCH O CO3JaHUH IOPUANYECKOTO JUIA, (aMUITHIO, UMS,
OTYECTBO (€CJIM MUMEETCs), TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIA HOMEDP 3aIlUCH O
rOCyJapCTBEHHOW PETUCTpaMK (PU3UIECKOTO JIUIA B KAYECTBE WHIMBUYaTbHOTO
OpeAnpuHUMAaTess), a Takke 00 MMEIOIUXCS U3MEHEHMSIX B yKa3aHHOU
undopmanmu. Braneneny arperatopa JOBOJUT [0 CBEACHUS MOTpeOUTENeH
nHpopManmio o cebe u mpojasie (MCIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIleHUs Ha
CBOMX caiiTe W (WJIK) CTpaHHIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHHUKALIMOHHON
cetu "UurepHer". Mndopmanuio o nmpojasle (MCIOJHUTENE) BIAJENEL arperatopa
BIIPABE JIOBECTU JI0 CBEJICHUS MOTpPEOUTENIeH MOCPEACTBOM Pa3MELICHUS] Ha CBOMX
caiite u (WIM) CTpaHMIIE caliTa B MH(OPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"UaTepHET" CCBHUIKM Ha CalT mpojaBma (WUCIOJHUTENSA) B HWH(POPMAIIMOHHO-
TeJIeKOMMYHHUKaMOHHOU ceTu "UnTtepuet". (/Jononrnenue nynkmom - @edepanvhoiii
saxon om 29.07.2018 Ne 250-D3)

13. TIponasel (MCTIONHUTEND) 00s3aH TPEIOCTABUTE BIAJENbIly arperaropa u
pa3MecTUTh Ha CBOEM cailiTe B HH(OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOW CEeTH
"UnTtepHet" (Ipu €ro HAIMYUHM) TOCTOBEpHYIO0 MH(pOpMaIio o cebe, yKa3aHHYIO B
nyHKTe 12 HacTosmiel cTaTbu. B cilydae, e€CaM MMEIOTCS M3MEHEHHS B TaKOi
uH(dOpMaIy, mpoaaser] (MCIOJHUTENh) 0053aH B TEYCHHE OJHOTO pabovyero JHS ¢
MOMEHTa BHECEHMsI B Hee M3MEHEHHUIl COOOIIMTH BIAJENbIy arperatopa 00 3THX
U3MEHEHUSAX UM pa3MEecTUTh HX Ha CBOEM caiite B HH(POPMALHUOHHO-
TeIeKOMMYHHUKaMOHHOW cetn "WuTepuer" (mpu ero Hamuuuu). Branenen
arperaropa 0053aH BHECTH OTH H3MCHEHHWS B UWH(QOpPMANUIO O TMPOJABIC
(MCTIOTHUTENE) B TEYCHHE OJHOTO pabouero IHS, €CIM pa3MEIIeHHE yKa3aHHOU
uH(GOpMaIH OCYIIECTBISIETCS Ha caiiTe BlIaielblia arperaropa u (Win) ero CTpaHuie
caiita B MH(OPMaIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTu "UutepHet". ([Jononnenue
nynkmom - @edepanvuviil sakon om 29.07.2018 Ne 250-D3)

2. Ecnu BU/T NESITEHHOCTH, OCYIIECTBIISIEMBIi W3TOTOBHUTEIIEM
(MCTIOTHUTENEM, TIPOJIABIIOM), TIOJJICKUT JTUIEH3UPOBAHUIO U (WJIH) HCIIOJTHUTEIH
MMEET TOCYJIapCTBEHHYIO aKKPEIUTAIIMIO, IO CBEICHUS MOTPEOUTENS TOKHA OBITh

noBefeHa WHGOpPMAIMS O BHAE JACSITCIBHOCTH W3TOTOBUTENS (MCIOJHUTETS,



MIPOJIaBIA), HOMEPE JIMICH3UH U (W) HOMEPE CBUACTEIBCTBA O TOCYIaPCTBEHHOM
aKKpeJIUTaIlid, CPOKaX JACHCTBUS YKa3aHHBIX JIMIICH3WHM W (WJIM) CBHICTEIBCTBA, a
tTaoke HHpopmanus o0 opraHe, BbBIJABIIEM YKa3aHHBIC JIMIEH3WIO W (WJIH)
CBHUETEIBLCTBO. (B pedaxyuu @edepanvrozco 3axona om 16.10.2006 Ne 160-D3)

3. Undopmanusi, npeaycMoTpeHHass MyHKTamMu | M 2 HacTOsIIeW CTaThy,
JOJbKHA OBITh JIOBEJIEHA /10 CBEACHUS MOTpEOMTENe TaKkKe MPH OCYIECTBICHUN
TOPTOBJIM, OBITOBOTO M MHBIX BUJIOB OOCITYyKHUBaHUS MOTpeOUTENEH BO BPEMEHHBIX
MOMEIIEHUX, Ha spMapKax, ¢ JIOTKOB U B IPYTHX CIIy4dasX, €CIIU TOPTOBIIsL, OBITOBOE
U UHBIE BHUIbI OOCITY)XMBaHHsI MOTPEeOUTENECH OCYLIECTBIISIOTCS BHE MOCTOSIHHOTO

MeCTa HaXOXACHUS ITPOoaaBIia (MCIIOJTHUTEIS ).

Crarbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButens  (MCHOJHUTENb, MPOAABEIl) 00s3aH  CBOECBPEMEHHO
NPEOCTABISATh TMOTPEOUTENI0 HEOOXOAMMYIO U JIOCTOBEPHYIO HHGPOpPMAIUIO O
ToBapax (pabotax, yciyrax), 00ecrneYrBarollyl0 BO3MOXKHOCTh HX IMPABUIBHOTO
BbiOOpa. [lo oTmenpHBIM BHIaM TOBapoB (paboT, YCIyr) MepedyeHb M CIOCOOBI
JOBeNleHUsT WHGOpPMAIMKM 10 TMOTPEOUTENsT yCTaHABIUBAIOTCS [IpaBUTEIHCTBOM
Poccuniickon ®@eneparnuu.

2. Undopmarst o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM IOPSIKE
JIOJHKHA COJIEPIKaTh!

HAUMCHOBAHME TEXHUYECKOTO pErJIaMEHTa WJIA WHOE YCTAaHOBIICHHOE
3akoHOJarenbCcTBOM Poccumickon denepanum O TEXHUYECKOM PETYIMPOBAHUU U
CBHJICTENBCTBYIOIEE 00 00s3aTeNbHOM TOITBEPKICHUN COOTBETCTBHS TOBapa
obo3HaueHue; (B peoakyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)

cBeJieHUs1 00 OCHOBHBIX MOTPEOUTENHLCKUX CBOMCTBAX TOBAPOB (padoT, yCIyT),
B OTHOIIIEHUU MPOAYKTOB MUTAHUS CBEJICHUS O COCTaBe (B TOM YMCJIC HAUMEHOBAHUE
MCIOJIb30BAaHHBIX B TIPOIIECCE U3TOTOBJICHHS MTPOYKTOB MUTAHUS MHUIIEBBIX T00ABOK,
OMONOTUYECKN aKTUBHBIX J00aBOK, MH(OpPMAIUS O HATMYMU B TIPOAYKTaX MUTAHUS
KOMITOHEHTOB, MOJIYYEHHBIX C MIPUMEHEHUEM T€HHO-UH>KEHEPHO-

MOIII/I(i)I/II_II/IpOBaHHI)IX OpraHu3smMoB, B CJy4dac, CCJIM COACPIKAHUC YKa3aHHBIX



OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTAaBISIET 0OoJiee NEBATH JECATHIX MPOIEHTA),
MUIIEBOM [IEHHOCTH, HA3HAYECHUH, 00 YCIIOBHSIX MPUMEHEHHSI U XPAHCHUS TIPOTYKTOB
NUTaHUs, O CIOCO0axX M3rOTOBICHHS TOTOBBIX OIt0f, Bece (00beMe), JaTe U MecTe
W3TOTOBJICHUS U YIAKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAK)KE CBEJCHUS O
NPOTUBOTIOKA3aHUSX IS UX MPUMEHEHHsI P OTAEIbHBIX 3a00eBanusx. [lepeyeHn
ToBapoB (pabor, yciyr), wuHPOpMAmUs O KOTOPBIX [OJDKHA COJEpPXKATh
NPOTUBOINIOKA3aHUSA JUIS WX TNPUMEHEHHS TPH OTACIbHBIX 3a00JICBaHMSIX,
ytBepxknaercs  [IpaBurensctBom  Poccuiickoit ~ ®enepauuu; (B pedaxyuu
@eoepanvhuvix 3axonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

LEHY B pyOJIsIX U yCJIOBHS PUOOpETEHUS TOBAPOB (padoT, yCiIyr), B TOM YHCIIE
IIpU OIJIaTe TOBAPOB (padoT, yCIIyT) Yepe3 OMpPeAEIEHHOE BpeMsl IOCIIE UX Mepeaaun
(BBITIOJIHEHH S, OKa3aHUsI) MOTPEOUTEII0, TMOMHYI0 CYMMY, TOJJICKAIIYIO BBITLIATE

noTpebuteneM, u rpaduK IMOTAIIEHUS dTOH CyMMBI; (B pedaxyuu Dedepanvroco
saxona om 21.12.2013 Ne 363-D3)

rapaHTUNHBIN CPOK, €CJIM OH YCTaHOBIIEH; (B pedaxyuu Dedepanvrozo 3axona
om 17.12.1999 Ne 212-®3)

npaBmwiIa ¥ yCaoBUSA d(P(HEKTUBHOTO U O€30MaCHOTO MCIIOJIH30BAHHUS TOBAPOB
(pabor, yenyr);

nHpopmaruio 00 sHepreTndeckor d(PPEKTUBHOCTH TOBAPOB, B OTHOIICHUU
KOTOPBIX TPEOOBAHHUE O HAIMYUHU TAKOW HH(POPMAIIUHU OMPECICHO B COOTBETCTBHH C
3aKOHOJATEIBCTBOM 00 JHEPTrOCOSpPEKECHUH W O TOBBIIICHHH JHEPTETHYCCKOM

s exTuBHOCTH; (/{ononnenue abzayem - Deodepanvhblil 3QKOH
om 23.11.2009 Ne 261-D3)

CPOK CIY>KOBl WJM CpPOK TOJIHOCTH TOBapoB (paboT), yCTaHOBJICHHBIH B
COOTBETCTBHMHU C HACTOSIIIMM 3aKOHOM, a TAK)KE CBEICHUS O HEOOXOAUMBIX AEUCTBUAX
MOTPEOUTENS IO UCTCUCHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX IMOCJEICTBUIX MPHU
HEBBITIOJIHEHNUN TaKWX JIEWCTBUMA, €CIIM TOBAphHI (padOTHI) MO UCTCUCHUN YKA3aHHBIX
CPOKOB IPEJCTABIIAIOT ONACHOCTh AJISl dKU3HU, 3J0POBbsl U UMYIIIECTBA TOTPEOUTENS

NJIN CTAHOBATCA HCTIPUT'OAHBIMU JJISA UCITIOJIB30BAHUS 11O HA3HAYCHHIO,

aapec (MecTo HaxoXIeHus), (GUPMEHHOE HAMMEHOBaHHWE (HAWUMEHOBAHMUE)

HN3TOTOBUTCIIA (PICHOJ'IHI/ITCJ'IH, nponaBua), YHOJ'IHOMO‘-ICHHOI\/'I opraHu3anuvu HWJin



YIOJTHOMOYEHHOTO WHIWBHYaJIbHOTO TPEAIPUHUMATEIISL, UMITOPTEPA; (B pedakyuu
Deoepanvrozo 3akona om 25.10.2007 Ne 234-D3)

I/IH(l)OpMaHI/IIO 00 00sA3aTeILHOM MOATBCPIKACHHUN COOTBETCTBUA TOBAPOB

(pabot, ycayr), yKa3aHHbIX B IyHKTE 4 cTaTbu 7 HaAcTosero 3akoHa; (B pedaxyuu
Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

uH(}OpMAIMIO O MpaBHIIaX MPOJAKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3zaHUs
yemyr);

yKa3aHUe Ha KOHKPETHOE JIULIO, KOTOpOe OyAET BHIMOIHATH padoTy (0OKa3bIBaTh
yCIIyTy), U UH(QOPMAIMIO O HEM, €CITU 3TO UMEET 3HAaueHHUe, UCXOJs U3 XapaKTepa

paboTHI (ycmyrn); (Llononnenue abzayem - Deodepanvhbiil 3aKOH
om 17.12.1999 No 212-D3)

YKa3aHHUC Ha HUCIIOJIb30BAHUC q)OHOFpaMM IIpHU OKa3aHWH Pa3BJICKATCIbHBIX

YCIYT HWCHOJHHUTEISMH MY3bIKAIBHBIX TPOU3BEACHUM. ([Jononnenue abzayem -
Deodepanvhuii 3axon om 17.12.1999 Ne 212-D3)

Ecnu npuoGperaemslii morpedutesneM ToBap ObUT B yOTPEOICHUN WU B HEM
YCTPAHSUICA HEAOCTATOK (HEJOCTATKH), MOTPEOUTEIIO TOKHA ObITh MPEJOCTABIICHA

uHdopMaIys 00 ITOM.

3. Uudopmarus, nmpeaycMoTpeHHas TyHKTOM 2 HACTOSIICH CTaThH, JOBOIUTCS
JI0 CBEJICHUS IOTPEOUTENEH B TEXHUIECKOM TOKYMEHTAIINH, TPUJIaraeMoi K ToBapam
(pabotam, yciayraMm), Ha TUKETKaX, MapKUPOBKOM MJIM MHBIM CIIOCOOOM, MPUHATHIM
JUISL OTIENBHBIX BUAOB TOBapoB (pabor, yciuyr). MHdopmanus o6 ob6si3aTebHOM
MOATBEPKACHUU COOTBETCTBHSI TOBApPOB MPEJICTABISAETCA B MOPSIIKE U CIIOCOOAMH,
KOTOpBIE YCTAaHOBJICHBI 3aKOHOAATENBCTBOM Poccuiickon denepannn 0 TEXHUIECKOM
pEeryJIMpOBaHUU, M BKIIOYAaEeT B ce0s CBEIEHUS O HOMEpEe TOKyMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JeHCTBUS U 00 OpraHu3aluy,
ero BbIAaBIICH. (B pedakyuu @edepanvuvix 3axonos om 17.12.1999 Ne 212-D3,;
om 21.12.2004 Ne 171-®D3)

Abzay. (Ympamun cuny - @edepanvuwiil 3axon om 21.12.2004 Ne 171-D3)

Crartbs 11. Pe:xxum padoThl mpoaaBua (MCIOJITHUTEIS)



1. Pexxum paboThl TOCYNAapCTBEHHBIX, MYHHUIMIAIbHBIX OpraHU3alMii
TOPTOBJIH, OBITOBOTO M MHBIX BUIOB 00CITYKMBaHUS MOTPEOUTENEH YCTaHABINBACTCS
[0 PEIIEHUI0 COOTBETCTBEHHO HCIOJHHUTEIbHBIX OpPraHoB cyObekToB Poccuiickoit

depepanuy 1 OpPraHOB MECTHOTO CaMoOympaBlieHUs. (B pedaxkyuu @Pedepanbhozo
saxona om 08.08.2024 Ne 232-D3)

2. Pexxum paboThl opraHuzaiifii, OCyIIECTBISIONUX AEITENbHOCTh B chepax
TOPTOBOT0, OBITOBOT'O U MHBIX BUJIOB O0CITYKUBaHUS OTPEOUTENIEH U HE YKA3aHHBIX
B NMyHKTe | HacTosmied craThbu, a TaKKe WHAWBUIYAJIBHBIX MpeANpUHUMATENEH

YCTAHABIUMBACTCA UMH CaMOCTOATCIILHO.

3. Pexxum  paboThl mpojaBia (MCHOJHUTENS) JOBOIUTCS JIO CBEACHUS

HOTpe6HTeHeI;'I " JOJIKCH COOTBETCTBOBATHL YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTH U3rOTOBHTEJIS (MCIIOJTHUTEJIS, POAABLA,
BJIaJIeJIbIIA arperaTopa) 3a HeHA/AJIeXKAILYI0 MH(POPMALIMIO 0
ToBape (padore, yciryre)

(Haumenosanue 6 peoaxyuu ¢hedepanvuvix saxonos om 21.12.2004 Ne 171-
@3; om 29.07.2018 Ne 250-D3)

1. Ecnmu moTpeOuTento He MpeAocTaBiI€Ha BO3MOKHOCTh HE3aMEITUTEIHHO
MOJYYUTh TIPH 3aKJIFOUYEHUH JO0roBopa UHopMaIio o ToBape (paboTe, yciayre), oH
BIIpaBe MOTpeOOBaTh OT TMpojaBla (MCIOTHUTENS) BO3MEUICHHS YOBITKOB,
NPUYUHCHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT 3aKIFOUCHHS JOTOBOpa, a €CIH
JIOTOBOP 3aKJIFOUCH, B pa3yMHBIN CPOK OTKA3aThCS OT €r0 UCIOJHEHUS U MMOTPeOOBaTh
BO3BpaTa yIUIAYCHHOH 3a TOBAap CyMMBI M BO3MCIICHHS JPYTHX YOBITKOB. (B
peoaxyuu Pedepanvroeo 3akona om 21.12.2004 No 171-D3)

ITpu oTKa3e OT MCIIOJIHEHHUS JOrOBOpa MOTPEOUTEIh 0053aH BO3BPATUTh TOBAP
(pe3yabTaT pabOThI, YCIYTH, €CIM 3TO BO3MOXHO IO HX XapakTepy) MPOaBILy
(ucronHUTENO). (B pedarxyuu dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

(ITynkm 6 pedaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. [IponmaBenr (MCMOJIHUTENH), HE TMPEAOCTABUBIIMKA TMOKYIATEIIO TMOJHON M

noctoBepHoil nHpopmanuu o ToBape (padoTe, yciayre), HECET OTBETCTBEHHOCTb,



MPEAYCMOTPEHHYIO yHKTamMu 1 - 4 cratbu 18 nnu myHkTom 1 ctateu 29 HacTosero
3akoHa, 3a HEIOCTATKU ToBapa (paboThl, YCIyTH), BOSHUKIINE MTOCJIE €T0 Iepeaadn
MOTPEOUTENIO BCJIEICTBUE OTCYTCTBUSI Y HETO TakoW uH(popmaiuu. (/Jononnernue
nynkmom - @edepanvhwiti 3akon om 17.12.1999 Ne 212-D3)

2'. Bnazmenen arperatopa, IpeNOCTABMBIIUN MOTPEOUTENIO HEJOCTOBEPHYIO
WU HEMOJIHYI0 HHGOPMAIMIO 0 ToBape (yCiayre) Wik mpojaBie (MCIIOJHUTENE), Ha
OCHOBaHMM KOTOpPOl mOTpeOuTeneM ObLI 3aKIIOYEeH JOTOBOP KYILTU-TIPOIAXKH
(IOorOBOp BO3ME3JHOIO OKa3aHHS YCIyr) ¢ TPOAABIOM (HMCIIOJIHHUTEICM), HECeT
OTBETCTBEHHOCTh 32  YOBITKH, TIPUYMHCHHBIC IOTPEOMTENI0  BCJICJICTBUC

MPEIOCTaBICHUS €My TaKoW HH(OpMAaIUH.

Ecim nHOE HEe TpeyCMOTPEHO COTJIANIICHHEM MEKIY BIIAJCIBIIEM arperaropa
U IIPOJIaBIIOM (MCIIOJIHUTEIEM) WIIM HE BBITEKACT U3 CYIICCTBA OTHOIICHUN MEXTY
HUMH, OTBETCTBEHHOCTh 33 MUCIOJHEHHE JIOrOBOPa, 3aKIIOYEHHOTO MOTPEOUTEIEM C
NpoJaBlOM (MCHOJHUTEIEM) Ha OCHOBAaHWU MPEAOCTABICHHON BIAC/IbIIEM
arperatopa uHdopmaruu o ToBape (yciIyre) Wi MpoiaBie (MCIIOTHUTEINE), a TAKKe
3a COONIIOICHWE TMpaB MOTpeOUTened, HApYIICHHBIX B peE3yJbTare Iepeaadu
nmoTpebutenro  ToBapa  (YCHyrW) HEHaJJIeKaIlero KadecTBa W OOMEHa
HEIPOJIOBOJILCTBEHHOI'0 TOBapa HaJJIC)KaIero KavyecTBa Ha aHAJIOTMYHBINA TOBap,

HeceT npozasel (MCIIOTHUTEND ).

Bnanenen arperatopa He HeceT OTBETCTBEHHOCTH 3a yOBITKH, MPUIMHCHHBIC
MOTPEOUTENIO BCIIEJACTBUE MPEAOCTABICHUS €My HEIOCTOBEPHOW WIIM HETOJTHOU
uHdopmaIu o ToBape (yciyre), B CIy4ae, €CJIM Biaelel] arperatopa He U3MEHSET
uH(dOpMaIio 0 ToBape (yciayre), MPeaoCTaBICHHYIO POAABIOM (MCTIOTHUTEIEM) U
CONIEPKAIIYIOCS B TPCIUIOKCHHH O 3aKIIOYCHUW JIOTOBOpa KYIUIA-TIPOJAKH
(toroBOpa BO3ME3HOTO OKA3aHUS YCIIYT).

(Hononnenue nynkmom - @edepanvuwiii 3akon om 29.07.2018 Ne 250-D3)

22. TloTpebuTens Bpase MPEIbIBAUTL TPEOOBAHKE K BIAIEIbIy arperaropa o
BO3BpaTe CyMMBbI MPOU3BEACHHON UM IMpENBAPUTENHLHOM OmiaThl ToBapa (YCIyrH).
Bnanenen arperatopa BO3BpamlaeT CyMMYy I[IOJIYYEHHOW MM NPEABAPUTEIBHOMN
OIIaThl TOBapa (yCIIyrn) B TEUEHHUE IECATHU KaJEHIapHBIX JHEW CO JHS NPEIbIBICHUS
NOTpEOUTENEM TaKOro TPEOOBAaHUS NPU OJHOBPEMEHHOM HAJIMYMM CIETYHOIIMX

YCJIOBUM:



ToBap (ychmyra), B OTHOIIEHHMH KOTOPOTO TMOTpeOUTEIeM BHECEHA
npeaBapuTeNbHas oriata Ha OAaHKOBCKUN CYET BIIaJieiblla arperaropa, He nepeiaH
MOTPEOUTEITIO B CPOK (yCiIyra HE OKa3aHa B CPOK);

noTpeOuTeNb HAIIPABUJI MPO/IABIly (MCIOJHUTEI0) YBEIOMIIEHHE 00 OTKa3e OT
MCIIOJIHEHHUS JI0TOBOpa KYTUTM-TIPOJaXH (AOroBOpa BO3ME3THOTO OKa3aHUs YCIyT) B
CBSI3U C HapYILIEHUEM MPOJABIOM (MCIOJHUTEIEM) 00s3aTeNIbCTBA MepeaTh TOBAp

(OKa3aTh ycllyTry) B YCTAaHOBJIECHHBIA CPOK.

Hapsiny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBI MPEABAPUTEILHOMN OIIaThl TOBapa
(yciyru) mnoTpeOuTeNnh HampaBisieT BJAJIENbIy arperatopa IMOJITBEpPKICHUE
HaITpaBJICHUS TPOJABIY (HMCIIOJHUTEN0) YBEIOMJIEHUS 00 OTKa3e OT HMCIOJHCHHS

JIOTOBOPA KYILIU-TIPOAaXXH (JOrOBOpa BO3ME3AHOI0 OKAa3aHUs yCIIYT).

Ecnu uHOe He mpemycMOTpPEHO YCIOBUSIMU TOJIb30BATEIBCKOTO HJIM WHOIO
COTJIALIICHUS TIOTPEOUTENsI C BIAJEIBIEM arperaropa, yBEIOMJICHUE IPOJIABILY
(ucnosiHUTENI0) 00 OTKa3€ OT MCHOJIHEHHS JIOrOBOpa KYIUIU-NIPOAaXH (AOroBopa
BO3ME3JHOTO0 OKAa3aHMs YCIIyT) MOKET OBbITh HANpaBlI€HO BIAJENbIy arperaropa,

KOTOPBIN 00s3aH HAMMPABUTh €T0 MPOJIABIY (MCTIOJHUTEIO).
(Hononnenue nynkmom - @edepanvrouii 3axon om 29.07.2018 Ne 250-D3)

23. B ciydae, yKa3aHHOM B ITyHKTe 22 HACTOAIIEN CTAaThH, BIaJIENEN arperaropa
BIIpaBe OTKa3aTh MOTPEOUTEIIO B BO3BpATE CYMMBI ITPEIBAPUTENBLHON OIIaThl TOBapa
(ycimyru) mpu MOMYYeHWH OT TMPOoJaBla (MCIIOTHUTENS) MOATBEPKIACHUS TPHHATHUS
norpebureneM ToBapa (OKa3aHWUsS YCIyrM) IMPH YCIOBHM, YTO KOIHUS TaKOro
HOJTBEP:KIeHHsI ObUIa HAaIlPaBJICHA BIIAJIENIBLIEM arperaTopa nNoTpeOUTeNIo B TEUEHNE
JIeCATH KaJeHJapHBIX JHEH CO THS MOJIyYeHUs BIaJeNblieM arperatopa TpeOoBaHus
0 BO3BpaTe CyMMBbI IIPeABAPUTEILHOM oI1aThl ToBapa (yciyrn). B ciyuyae Hecornacus
noTpeduTenst ¢ MpeiCTaBICHHBIMU BIAJENbIIEM arperaropa JI0Ka3aTelbCTBAMU
MPUHATHS TOTpeduTeneM ToBapa (OKa3aHus yCIyTy) MOTpeOuTens BIpaBe TpeboBaTh
BO3BpaTa CyMMBI TPOU3BEICHHOW UM MPEIBAPUTEILHON OTUTATHI TOBapa (yCIIyTH) B

cyneoHOM nopsnke. (onoanenue NYHKIMOM - Deodepanvhbiil 3aKOH
om 29.07.2018 Ne 250-@3)

3. Ilpu mpuuuHEHHH BpeAa *XHU3HU, 30POBBI0O U HMMYIIECTBY MOTPEOUTEINs
BCJIE/ICTBUE HENPEIOCTABICHHS €My MOJIHOM U JOCTOBEpHON MH(OpMALIUK O TOBape

(pabote, ycnmyre) moTpeOUTeNns BIpaBe MOTPeOOBAaTH BO3MEIIEHUSI TAKOTO Bpela B



NopsJIKe, MPEyCMOTPEHHOM cTaThel 14 HacTosiero 3akoHa, B TOM YHCIIE MTOJIHOTO
BO3MEILIEHUS YOBITKOB, NMPUYMHEHHBIX MPUPOAHBIM OOBEKTaM, HAXOISAIIUMCS B

cOOCTBEHHOCTH (BNIaZieHUU) TOTpeduTens. (/Jononnenue nynkmom - DedepanvbHulii
3axon om 17.12.1999 Ne 212-D3)

4. Tlpu paccMOoTpeHHH TpeOOBAHMM MOTPEOUTENS] O BO3MEHICHUH YOBITKOB,
NPUYUHEHHBIX HEJIOCTOBEPHOU HJIM HEJIOCTATOYHO TMOJIHOW MHpOpMAIueil o0 ToBape
(padote, yciyre), HEOOXOAMMO HCXOIUTHh W3 MPEANONOKECHHS 00 OTCYTCTBHH Y
MOTPEOUTENS CHEIUANTBHBIX TMO3HAHWKW O CBOMCTBAX W XapaKTEPUCTHKAX ToBapa
(paboTsl, ycayrn). (B peoakyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Cratbs 13. OTBETCTBEHHOCTH U3rOTOBHUTEJSI (MCIIOJTHUTEJIS, POAABLA,
YIIOJTHOMOYECHHOW OPraHU3alui UJIN YIIOJTHOMOYEHHOT 0
HHIMBHUAYAJbHOTO NPeANPUHUMATEISA, UMIIOPTEpPa) 3a
HapylLlIeHHe MPaB noTpeduTesei

(Haumenosanue 6 pedaxyuu @eoepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a HapymeHue mpas MOTpeOUTeNeH N3TOTOBUTEIND (MCTIOTHUTENb, POJAABEIl,
YIOJHOMOYCHHAS ~ OpPTaHW3allds WIA  YIOJHOMOYCHHBI  WHIWBHIYJTLHBINA
peIPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEYCMOTPEHHYIO 3aKOHOM
WK JOTOBOPOM. (B pedaxyuu @edepanvrozco 3axona om 21.12.2004 Ne 171-D3)

2. Ecniu nHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTEIIO,
MOJJIeKaT BO3MEIICHHUIO B TMIOJTHOW CyMME CBEPX HEYCTOMKH (TIEHU), YCTaHOBICHHON

3aKOHOM WIn TOTOBOPOM. (B peoaxkyuu Dedepanvhozo 3aKOHA
om 17.12.1999 Ne 212-D3)

3. Yuiata HeycToliku (TI€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXIAIOT
U3TOTOBUTEINS (MCIONHHUTENS, TMPOJIABIA, YIOJHOMOYCHHYIO OpTaHHM3AIMI0 WU
YIOJHOMOYCHHOTO  WHIUBUAYAIBHOTO  MpEANPUHUMATEINS, HMIIOpTEepa)  OT
WCTIOJTHCHHMSI BO3JIOXKECHHBIX HA HETO 0053aTe/IbCTB B HATYpE mepe norpeourenem. (B
peoaxyuu Pedepanvroeo 3axkona om 21.12.2004 No 171-D3)



4. M3roroButenb (HMCIIOJHHUTENb, NPOJABEIl, YIIOJTHOMOYCHHAS OpraHW3aIlus
WIM  yIOJHOMOYCHHBIM  WMHIWBHIyaJIbHBIH  NpEIIpPUHUMATE]Ib, HMIIOPTEP)
OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJHCHHE O0s3aTeIbCTB WM 3a
HEHAJIJISKAIIEE HMCIOJIHCHHE O0S3aTe/IbCTB, €CIM JIOKAKET, YTO HEHCIOJHCHHE
00s3aTeIbCTB WM HMX HEHAJUIeKAIIee WCIOJHCHHE MPOU3OIIIO BCJICICTBUE
HETNPEOJOJIMMON CHJIBI, @ TaKXe I10 HMHBIM OCHOBAaHHUSM, MPEAyCMOTPECHHBIM
3aKOHOM. (B pedaxyuu  ¢hedepanvnvix  3axonos  om 17.12.1999 Ne 212-D3;
om 21.12.2004 No 171-D3)

5. TpeboBanus notpeduTes 00 yrjaTe HEYCTOWKH (TIEHH ), TPEAYCMOTPEHHOU
3aKOHOM WJIA  JIOTOBOPOM,  IMOJJIeKAT  yJOBIETBOPEHHIO  H3TOTOBHTEIIEM
(MCTIOTTHUTENEM, IIPOJIABIIOM, YIOJTHOMOYEHHOM opraHu3anuen WA
YIOJIHOMOUYEHHBIM ~ WHIAUBUAYAIbHBIM — IPEANPUHUMATEICM, HMIIOPTEPOM) B
T0OPOBOIBLHOM TTOPSIKE. (B pedaxyuu hedepanvhvix 3akonos om 17.12.1999 No 212-
@3; om 21.12.2004 Ne 171-D3)

6. [Ipu ymoBineTBOpeHHH CyAOM TpeOOBaHHM MOTPEOUTENs, yCTaHOBICHHBIX
3aKOHOM, CyJ  B3bICKMBA€T C  M3rOTOBUTENS  (MCHOJIHUTENS, IPOJABIIA,
YIOJHOMOYEHHOM  OpraHu3allMd WA  YIOJHOMOYEHHOTO  WMHJWBHUIYaJIbHOTO
npeInpUHUMATeNsl, UMIIOpTEpa) 3a HecoOdroAeHHEe B JTOOPOBOJBHOM MOPSIKE
yAOBIIETBOPEHHS TpeOOBaHMIT moTpedbutens mrpad B pazMepe MAThACCAT MPOIICHTOB
OT CYMMBI, TMPHUCYXJCHHOH CyaoM B TONb3y mnoTpedurens. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBneHreM B 3aIUTy TpaB MOTPEOUTEIIST BBICTYIIAIOT OOIICCTBEHHBIC
oObenuHEeHus1 MOTpeduTeneil (MX accoluanuu, COI3bl) WM OpraHbl MECTHOTO
CaMOYTIPaBJICHUSI, TATBACCAT TPOIEHTOB CYMMBI  B3BICKAHHOTO  ITpada
NEPEUNCIIAIOTCS YKa3aHHBIM OOBEIUHEHHSIM (MX acCOIMalMsIM, COK3aM) WIH
OpraHam.

Cratbs 14. UmyniecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIH

BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, yCJIyru)



1. Bpea, mpu4YMHEHHBIA KU3HU, 3J0POBBI0O WM HUMYILIECTBY NOTPEOUTEINS
BCJIEICTBUE KOHCTPYKTHUBHBIX, IIPOM3BOJACTBEHHBIX, PELENTYPHBIX WM HHBIX

HEJ0CTATKOB TOBapa (padboThl, YCIYTH), MOAJIEKUT BO3MEIICHUIO B ITOJIHOM 00BbEME.

2.IlpaBo TpeOoBaTh BO3MEIICHUS Bpeda, NPUYMHEHHOTO BCJICACTBHE
HEJOCTATKOB ToBapa (paboThl, yCIyru), MPU3HACTCS 3a JIOOBIM ITOTEPICBIINM
HE3aBHUCUMO OT TOTIO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSAX C IIPOJIABIIOM

(MCTIOJTHUTENIEM) UJIU HET.

3. Bpen, npuuuMHEHHBIH >KW3HM, 3J0POBBIO HIIM HMMYIIECTBY MOTpeOUTENS,
MOJJICKUT BO3MEILECHUIO, €CIM BpEJ NMPUUMHEH B TEYEHHE YCTAHOBJIEHHOI'O CPOKa
CJLy OBl WJIM CPOKA TOJHOCTU TOBapa (padboThl).

Ecnu na ToBap (pe3ynbTaT paboThI) TOKEH OBITH YCTAHOBJICH B COOTBETCTBUH
C MyHKTaMH# 2, 4 cTaThbU 5 HACTOSIIETO 3aKOHA CPOK CITy>KObI MJIU CPOK TOJTHOCTH, HO
OH HE YCTAaHOBJEH, JH00 MOTpeOuTeNt0 He OblIa MPEeAOCTaBICHA IMOJNHAS U
JOCTOBEpHAsi MH(OPMALIKS O CPOKE CITyKObI MIIU CPOKE TOJJHOCTH, JIMOO OTPEOUTEND
HEe ObLT TPOMH(DOPMHUPOBAH O HEOOXOAMMBIX JNEUCTBHUSIX IO HCTEYCHHH CpPOKa
CITY>KOBl WJIM CPOKAa TOJHOCTA M BO3MOXKHBIX TMOCJTEACTBHUSX MPHU HEBHIOJIHEHUU
yKa3aHHBIX JEHCTBUIA, MO0 TOBap (pe3ysbTaT paboThl) MO UCTEUEHUU ITUX CPOKOB
MPEACTABIIAECT OMACHOCTh JUISl KU3HU U 3]I0POBbsI, BpPEHd MOJJIEKUT BO3MELICHUIO

HE3aBUCUMO OT BPEMEHM €ro MNpuuyuHeHus. (B pedaxyuu @edepanbHoco 3axkona
om 17.12.1999 Ne 212-®3)

Ecnu B COOTBETCTBHH C TIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA H3TOTOBHUTEITH
(MCTIOTHUTENb) HE YCTAaHOBWJ Ha ToBap (paboTy) CPOK CIy>KOBI, BpEI MOIJICKUT
BO3MEIICHUIO B CITyyae €ro MPUYMHEHUsS B TEUCHUE JIECSATH JIET CO JIHS Mepeaayu
ToBapa (paboThl) MOTPEOUTEIIO, 4 €CIH JACHb Mepelayd YCTAHOBUTHh HEBO3MOXKHO, C

JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHMS BBITTOJTHEHUS PaOOTHI).

Bpen, npuuYMHEHHBIM  BCIEICTBME HENOCTATKOB  TOBApa, IOJJICKUAT

BO3MCIICHUIO ITPOJaBIOM HMJIM U3TOTOBUTCIICM TOBapa I110 BBI60py MMOTCPICBIICTO.

Bpen, npuunHeHHbIN BCIIEICTBUE HETOCTATKOB pA0OThI WU YCIIYTH, TIOJIJICKUT

BO3MCIICHUIO NCITOJIHUTCIICM.

4. srotoBuTenb  (MCTOJHUTENb) HECET OTBETCTBEHHOCTh 3a  Bpes,

NPUYUHEHHBIA JKW3HM, 370POBBI0 WM HMMYLIECTBY HOTpPeOUTENE B CBSI3U C



HCIOJIb30BAaHUEM MAaTEpHUaoB, OOOpPYAOBAaHHS, MHCTPYMEHTOB M HHBIX CPEJICTB,
HEOOXOUMBIX ISl TPOU3BOJICTBA TOBApOB (BBIMOJIHEHUS] PabOT, OKa3aHUS YCIyT),
HE3aBUCHUMO OT TOT'O, TO3BOJISLTT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH

UX 0COOBIE CBOIMCTBA WJIX HET.

5. M3rotoButenb (MCTIOJTHUTETB, MIPO/IaBel) 0CBOOOXKIAeTCS oT
OTBETCTBEHHOCTH, €CJIM JOKAKET, YTO BpeJ IPUIYMHECH BCJICACTBUE HEIPEOIOTMMOM
CWJIBl WUIM HapyIICHUS IOTPEOMTENIEM YCTAHOBIICHHBIX IIPABHJI HCITOJIb30BAHUS,

XpaHEHUs WY TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratps 15. Komnencanusi MOPaJIbHOT0 Bpeaa

MopanbeHblii Bpel, NPUYMHEHHBIM MOTPEOUTENIO BCIEACTBHE HAPYIICHUS
M3TOTOBHUTENIEM (MCTIOJHUTENEM, ITPOJABIIOM, YIIOJIHOMOUYEHHON OpraHu3aIue v
YIOJHOMOYEHHBIM HWHAWBUAYAIbHBIM TMPEANPUHUMATEIEM, HUMIIOPTEPOM) TpaB
NOTPEOUTENSI, MPEAYCMOTPEHHBIX 3aKOHAMH M MNpaBOBbIMH akTamu Poccuiickoii
denepanuu, peryIMpyoOmUMy OTHOIICHUS B 00JaCTH 3aIUTHI IIPaB MOTpeOUTENeH,
MIOJUICKUT KOMIIEHCAlMM MPUYMHUTENEM Bpela NpU HaJu4Yuu €ro BUHBL. Pa3mep
KOMIICHCAllUA MOPAJIbHOIO BpeAa ONPENEsseTCs CyAOM M HE 3aBUCUT OT pa3mepa

BO3MCILICHHUSI HMMYIIECTBEHHOTO Bpena. (B pedakyuu  hedepanrvHblx  3aKOHOS
om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Kommnencanus MOpPAJIbHOI'0  BpCaa OCYIICCTBIIICTCA  HC3aBUCHMMO  OT

BO3MCIICHW UMYIIICCTBCHHOTI'O BpCaa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6I>ITKOB.

Cratps 16. Hegonycrumbie ycJI0BHs 10r0BOPa, yiIeMJIsSIIOIHE NIPABa
norpeduTeJIs, 3a1peThbl U 00513AaHHOCTH, HAJIAaraeMble HA

NpoaaBua (MCIOJHUTEJIS, BJIaJe/blla arperaTopa)

1. HeponyCTUMBIMM ~ YCIIOBUSIMH ~ JIOTOBOpa,  YIIEMJISIIOIIMMU  MpaBa
NOTPEOUTENS, SBJISIOTCA YCJOBHS, KOTOpPbIE HapyLIalOT MpaBuja, YCTaHOBJICHHbBIC
MEXIyHapoIHbIMU JoroBopamu Poccuiickoit denepannu, HACTOSIIUM 3aKOHOM,

3dKOHaAaMH W TPUHUMACMBIMH B COOTBCTCTBMHM C HUMHW HWHBIMU HOPMATUBHBIMHU



npaBoBbIMU akTamMu Poccuiickor dDenepanuun, peryJMpyrOlMMHA OTHOLICHUS B
oOnacTi 3aliuThl MpaB mnoTtpedureneil. HemomycTumble yciloBUSL A0rOBOpA,

YIIEMJISIOININE MPaBa MOTPEOUTEIIS, HUUTOXHBI.

Ecnu BkjIOUYEHHE B JOrOBOpP YCJIOBUM, YIIEMJISIONIMX IpaBa MOTpeOUTEs,
MOBJICKJIO MPUYUHEHUE YOBITKOB MOTPEOUTENI0, OHMU TMOJJIEKAT BO3MELICHUIO
POAABIIOM (M3rOTOBUTENIEM, UCIIOTHUTENIEM, UMIIOPTEPOM, BJIJIENIbLIEM arperaropa)
B IIOJTHOM 00BEME B COOTBETCTBUU CO CcTaThel 13 HacTosiero 3akoHa.

TpeboBanue  moTpebutenss O  BO3MELIEHUM  YOBITKOB  IMOMJICHKHUT

YAOBJICTBOPCHUIO B TCUCHUC ACCATH I[HeI\;I CO IHA €10 IPCABABIICHUS.

2. K HeZ10mmyCTUMBIM YCIIOBHSIM IOTOBOPA, YIIEMJISIONIMM IIpaBa MoTpeduTerns,

OTHOCATCA:

1) ycioBusi,  KOTOpbIE€  NPEJOCTABISAIOT  MPOJABIly  (M3rOTOBHTEIIIO,
WCIIOJIHUTEI0,  YHNOJHOMOYEHHOM  OpraHu3alvu  WIM  YIOJHOMOYEHHOMY
WHIMBUIYAJILHOMY TIPEANPHUHUMATEII0, UMIIOPTEPY, BIAJCIbBIy arperaropa) mpaBo
Ha OJHOCTOPOHHHMI OTKa3 OT HCIOJHEHUs 00s3aTelNbCTBA WM OJHOCTOPOHHEE
M3MEHEHNE YCIIOBUM 00s13aTebCcTBa (TIpeAMETa, IIEHbI, CPOKA U MHBIX COTJIaCOBAHHBIX
C MOTpeOUTENIEM YCIIOBUI), 3a UCKJIIOYEHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM HUHBIM
HOPMATHBHBIM TPaBOBbIM akToM Poccuiickonn ®Dexnepanuu npeaycMOTpEHA

BO3MOXHOCTD NPCAOCTABJIICHUA JOTOBOPOM TAKOTIO ITPpaBa,

2) yCIIOBHSI, KOTOPBIC OTPAHUYHMBAIOT MPABO TMOTPEOUTENSS Ha CBOOOJIHBIM
BBIOOpD TEPPUTOPHAIBHON TMOJCYIHOCTH CIOPOB, MPEIYCMOTPEHHBIM MyHKTOM 2
craTthu 17 HacToAIETO 3aKOHA;

3) ycioBusi, KOTOPbIE YCTaHABIMBAIOT JJIs TIOTPEOUTENS ITPaPHbBIC CAHKIIUH
WIN WHBIE OO0S3aHHOCTH, TMPEMATCTBYIONIME CBOOOJHOM peanu3alud TpaBa,

YCTaHOBJIEHHOTO CTaTheil 32 HACTOSAIIEro 3aKoHa;

4) YCJIOBHsA, KOTOPBLIC HCKIIOYAOT HWIIM OrpaHUYHMBAIOT OTBCTCTBCHHOCTDH
ImpoaaBLa (I/ISFOTOBI/ITGJ'ISI, HNCITIOJIHUTCIIA, yr[OJ'IHOMO‘lGHHOfI OopraHusanuu HJIA
YIIOJIHOMOYCHHOI'O MHIAWBUAYAJIBHOI'O IPCAIIPHUHUMATCIIA, WUMIIOPTCPA, BJIAACIIbIA
arperaTopa) 34 HCHUCIIOJJHCHHUEC HJIHN HCHAIJICKAIICC HMCIIOJJHCHUC 00513aTENBLCTB 10

OCHOBaHUsM, HE IIPEyCMOTPEHHBIM 3aKOHOM;



5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT MPHOOPETEHUE OJHUX TOBApoB (padoT,
yciyr) o0s3aTeNIbHBIM MPUOOPETEHNEM UHBIX TOBAPOB (padboT, yCiIyr), B TOM YHCIIE
pelyCMaTpUBAIOT 00s3aTeNbHOE 3aKIIOYEHHE HHBIX JIOTOBOPOB, €CIM HMHOE He
MPEIyCMOTPEHO 3aKOHOM;

6) yciioBHsI, KOTOpbIE TPEAYCMATPUBAIOT BBIMIOJIHEHUE JIOTOJIHUTEIBHBIX
pabot (oka3zaHue MAOMOJHUTENBHBIX YCIIYr) 3a IJaTy 0e3 MOJIy4eHHs COIJIachs
noTpeouTels;

7) ycnoBus, KOTOpbIE OIPaHMYMBAIOT YCTAHOBIEHHOE CTaThel 16 HacTosmero
3akoHa MpaBo MOTPEeOUTENSI Ha BBIOOP crtocoba U (OopMbI OIIaThl TOBAPOB (padoT,
yeayr);

8) ycnoBusi, KOTOpbIE COAEP)KAT OCHOBAHHS JTOCPOYHOIO PACTOPIKEHHUS
JIOTOBOpa IO TpeOOBaHUIO MpojaBlia (MCIOJHUTENS, BIaJeblla arperaropa), He
MpeyCMOTPEHHbBIE 3aKOHOM WJIM MHBIM HOPMaTHUBHBIM MPABOBLIM akTOM Poccuiickoit
denepannu;

9) ycioBusi, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOUM HEYCTOWKH;

10) ycnoBusi, KOTOpbIe OTrPAaHMYMBAIOT TPABO BBHIOOpA BHIA TPEOOBAHMIA,
IIPEAYCMOTPEHHBIX NMYHKTOM | crateu 18 m mynkroM | crtatem 29 Hacrosiero
3akoHa, KOTOpbIE MOTYT OBITh TNPEABSIBICHBI TNPOAABIY (HM3TOTOBHUTEIIIO,
WCIIOJHUTEN0,  YIIOJHOMOYEHHOW  OpPraHu3alMi  WIM  YIOJHOMOYEHHOMY
WHJMBUAYAJIbHOMY TpEANPUHUMATEN0, HMIOPTEPY) MpPHU MPOAAKE TOBAPOB
(BBIMOJIHEHUH padOT, OKA3aHUM YCIIYT) HEHA JIEKAILIETO KaueCTBa;

11) ycnoBusi, KOTOpPBIE YCTAaHABIMBAIOT 00S3aTEIBHBIN JOCYICOHBIN TMOPSIOK
PacCMOTPEHHUS CIIOPOB, €CIIM TAKOU MOPSIA0K HE MPEAYCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpPBIE YCTAHABIUBAIOT JJIsI MOTPEOUTENS O0S3aHHOCTH TI0
JTOKQ3bIBAaHUIO OTPECIICHHBIX OOCTOSTENLCTB, OpeMs JIOKa3bIBaHUSI KOTOPBIX

3aKOHOM HE€ BO3JIOXKCHO Ha HOTpC6I/ITeJ'I$I;

13) ycnoBusi, KOTOpbIE OIPAaHUYMBAIOT OTPEOUTENST B CPEIICTBAX U CIIOCO0AX

3aIMUTHI HAPYIICHHBIX IPaB;

14) ycnoBusi, KOTOpBIC CTaBST YJAOBICTBOPEHHUE TPEOOBAHUI MOTPEOUTENCH B
OTHOLIEHUU TOBApOB (paboT, yClIyr) ¢ HEAOCTATKAMH B 3aBUCUMOCTh OT YCJIOBHI, HE
CBSI3aHHBIX C HEJOCTaTKaMU TOBApOB (padoT, yciyr);



15) unbie yCIIOBUS, HapyUIame MpaBuia, YCTAHOBJICHHBIEC
MEXKIyHapoaIHbIMU JaoroBopamu Poccuiickoit denepannu, HACTOSIIUM 3aKOHOM,
3aKOHaMM W IPUHUMAEMBIMU B COOTBETCTBUM C HUMHM HHBIMM HOPMAaTHBHBIMHU
nmpaBoBbIMU akTamu Poccuiickor denepaunu, peryaupyroldMU OTHOLICHHUS B

00J1aCTH 3aLIUTHI ITPaB NOTPEOUTEINCH.

3. IIponaser (MCIIOJIHUTEIND, BIAJAEIEL] arperaTopa) He BIPaBE OTKA3bIBaTh B
3aKJIIOYEHHUH, HWCIIOJIHEHUM JOTOBOpPA, HANPABJICHHOTO HA MNPUOOPETEHHE OJHMX
TOBapoB (paboT, yciyT), MO MPUYMHE OTKa3a MOTPeOUTeNss B MPUOOPETEHUN MHBIX
ToBapoB (paboT, yciyr). YOBITKH, NpPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapYIICHUs ero MpaBa Ha CBOOOHBIN BEIOOP TOBapOB (PaboT, yCIiIyT), BO3MEIIAIOTCS

MIPOIABIIOM (MCIIOJTHATEIIEM, BJIaJICIIBIIEM arperaTopa) B MOJTHOM 00beMe.

3anpernmaeTcss yIOBICTBOPEHHE TpeOOBaHWI MOTpeOUTENCH B OTHOIICHUHU
TOBapoOB (paboT, yCIyr) ¢ HEAOCTATKAMHU CTaBUTh B 3aBUCHMOCTb OT YCJIOBHUM, HE

CBSA3aHHBIX C HEJOCTATKaMH TOBApOB (paboT, yciyT).

3anpernraeTcs OTKa3 B 3aKIOYEHWH JIOTOBOpPAa M BO BHECECHHWU HM3MEHCHHHA B
JIOTOBOP B CiIy4ae MPABOMEPHOTO YyKa3aHHUS MOTpeOUTENeM Ha HEIAOMYyCTUMBIC
YCJIOBHS JIOTOBOPA, YIIIEMJISIONINE TIpaBa MOTPEOUTENIS, B IIEIAX UCKITFOUCHUS TaKUX
ycioBuit. Ilpu mnpeabsiBaeHud moTpeOuTesneM TpeOboBaHUsT 00 HUCKIIOYEHUU U3
JIOTOBOPA HEJOIMYCTUMBIX YCJIIOBHH JOTOBOpA, YIIEMJISIONIMX IpaBa MOTPEeOUTEs,
yKa3aHHOE TpeOOBaHUE MOJICIKUT PACCMOTPEHHUIO B TEUCHUE ICCSATH JTHEH CO JHS €ro
NPEABSBICHUS C 0053aTebHBIM H3BEIICHHEM IMOTPEeOUTENs] O pe3yibTaTax
pPacCMOTpEHHUS W MPUHITOM MOTHUBHUPOBAHHOM PEIICHUH MO CYIIECTBY YKa3aHHOTO

TpeOOBaHUSI.

[Tponager (McnodHMTEND, BIAJENEI] arperaTopa) He BOpaBe 0e3 MOTy4eHUs
corylacusi TOTPEOMTENs]  BBIOJHATH  JIOTOJHUTENbHbIE paboThl  (OKa3bIBaTh
JIOTIONTHUTENbHbBIE YCIyTrH) 3a 1uiaty. [lotpeburtens BnpaBe OTKa3aTbCs OT OIUIATHI
Takux paboT (yciyr), a ecilid OHM OIUIaueHbl, BIpaBe MOTpeOOBaTh OT MPOJAaBIA

(McioHUTENSI, BIIJIeNblia arperaropa) BO3BparTa yriayeHHOU CyMMBI.

Cornacue notpeOuTens Ha BBHIMOJHEHUE JIOTOJHUTEIBHBIX padoT (OKa3zaHue
JOTIOJTHUTENBHBIX YCIYr) 3a Iiaty odopmiisercss MNpoaaBloM (UCHOJHUTEIEM,
BJIQJICNIBLIEM arperaropa) B MUCbMEHHOW (opme, €clii MHOE HE MPEeayCMOTPEHO
3aKkoHOM. OOs13aHHOCTh JJOKa3aTh HAJIMYUE TAKOTO COTJIacHs WM OOCTOSATENbCTBA, B



CUIIy KOTOpPOIro Tako€ corjilacuc HC Tp€6y€TCH, BO3JaracTtCsa Ha IpoaaBla

(I/ICHOJ'IHI/ITCJ'I}I, BJIaaciabla arperaTopa).

4. Tlponasen; (MCIIONHMUTENb, BJAJENEl arperaropa) He BIIpaBE€ OTKa3bIBaTh
NOTPEOUTEINIO B 3aKIIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUH WM PACTOPKEHUH JJOTOBOPa
C MOTpeOHUTENEM B CBA3M C OTKAa30M MOTPEOUTENs MPEJOCTAaBUTh MEPCOHATIbHbBIE
JaHHbIE, 32 HUCKJIIOYEHHUEM CIIyyaeB, €CIU OOS3aHHOCTh IPEAOCTABICHUS TAKUX
JIAHHBIX IPEAyCMOTpEHAa 3akoHoumarenbCTBOM Poccuiickon @enepauuu Wi
HEMOCPEICTBEHHO CBsI3aHa ¢ UCIIOJHEHUEM J0I0BOPA C IOTPEOUTENEM.

[Ipu mpenbsiBaeHun noTpeOUTeNneM TpeOOBaHUSA O MPEIOCTABICHUU
uH(pOpMAaIK 0 KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEACIISIONINX
HEBO3MO>KHOCTb 3aKJIFOUEHUSI, UCIIOTHEHU S, U3MEHEHHUS WIIH PACTOPKEHUS JOTOBOPa
0e3 mpenocTaBIeHUs IEPCOHANBHBIX JIaHHBIX, B TUCbMEHHOU (opme (B TOM YuCIie B
dbopMe IEeKTPOHHOTO JOKYMEHTA) MpoJaBel] (MCIOJHUTEIb, BIaeNel arperaropa)
JOJDKEH TMPEAOCTaBUTh TaKyld HMHQOpPMAIMIO B TEYEHHWE CEMH JHEW cO MHsA

MIPEABSIBICHUS YKA3aHHOTO TPeOOBaHMSI.

[IponaBery  (ucmosiHUTENb,  BIAJAENEl]  arperaropa)  MNpPeAOCTaBiseT
uH(popMaIo MOTpeOuTento B Tol ¢opMe, B KOTOPOH MPEAbIBICHO TpeOOBaHUE
NOTPEOUTEINSI O IPEIOCTaBICHUN HH(OPMAIIMN O KOHKPETHBIX IPUYMUHAX U MPABOBBIX
OCHOBAaHMSIX, ONPEICISIIONIMX  HEBO3MOXKHOCTh  3aKJIIOUEHHUS, HUCIOJIHECHMUS,
U3MEHEHUS WJIM PaCTOPXKEHUS JIOTOBopa 0e3 MpenoCTaBICHHUS MEPCOHAIBHBIX

JaHHBIX, €CJIM MHOC HC YKAa3aHO B OTOM Tpe6OBaHHH.

[Ipu mpenwsBIeHHH mMOTpeOUTENIeM TpPeOOBAaHUSA O MPEAOCTABICHUN
uH(OPMAIMK 0 KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEICIISFOIINX
HEBO3MOKHOCTH 3aKJIFOUCHUSI, UCTIOTHEHH S, U3MEHEHHUSI WJIM PACTOPKEHUS JOTOBOPa
0e3 mpeaoCTaBICHHsI IEPCOHAIBHBIX JAHHBIX, B YCTHOU (opMe Takas HHPpOpMaIus

JIOJDKHA OBITH TPEOCTABICHA HE3aMEITUTEIBHO.
(Cmamos 6 pedaxyuu Pedepanvroeo 3axona om 01.05.2022 Ne 135-D3)

(Ocobennocmu npumernenus cmamou 16 - DedepanbHwiii 3aKOH
om 01.05.2022 Ne 135-D3)



Cratbs 161, ®opMbI M NOPSAAOK OILIATHI IPH MPOJAKE TOBAPOB

(BBINIOJIHEHUM PadOT, OKA3AHNH YCJIYT)

1. Ilponasen (MCrOJIHUTENB, BIaACIIEI arperaTopa B Cliydyae UCIOIb30BaHUS B
CBOEH JIESITEIbHOCTH HAJIMYHBIX PACUETOB C MOTpedurtenem) o0s3aH 0O0ECHEUUTh
BO3MOYXHOCTb OILJIAThl TOBAPOB (paloT, YCIYyT) MyTEM UCHOIb30BAHMS HAITMOHAIBHBIX
IUTATEXKHBIX ~MHCTPYMEHTOB, a TaKXe HAJIMYHBIX pacueToB IO BHIOOPY
notpedurens. (B peoakyuu Dedepanvrozo 3akona om 31.07.2020 Ne 290-D3)

O0s13aHHOCTH 00€CTIEYNTh BO3MOXKHOCTH OIUIATHI TOBapoB (padoT, ycnyr) ¢
UCTIOJIb30BAaHUEM  HAIMOHABHBIX  IUIATEXKHBIX ~ WHCTPYMEHTOB B paMKax
HAI[MOHAJIBHONH CHCTEMBI IIATEXKHBIX KapT pPACIPOCTPAHSCTCS Ha MPOJaBIa
(MCTIONIHUTES, BIIAJEIbIA arPeraTopa), y KOTOporo BhIpydKa OT peajiu3alii TOBapoB
(BBIMIOJIHEHUST PA0OT, OKa3aHUsl YCIyT) 3a MPEANISCTBYIOMIUNA KalleHAAPHBIA IO

NPEBBIIIAET ABAALATh MWIUIMOHOB pyOneil. (B pedaxyuu @Dedepanvrnozo 3axkona
om 31.07.2020 Ne 290-@3)

Ecnu mecro ommatel ToBapoB (paboT, yCIyr) HaXOIWTCS B MECTE, TIe He
MPEIOCTABISAIOTCS YCIYTH JOCTYIA K MOABMKHON paanoTene®OHHON CBI3U U (KJIN)
CpeACTBaM KOJIJIEKTMBHOTO JOCTyINa K HHGPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOMN
cetu "HnTepHer", mpoaaser] (UCIOIHUTENh) OCBOOOXKIACTCS OT OO0S3aHHOCTHU
o0ecreuynTh B ITOM MECTE€ BO3MOXKHOCTH OIUJIaThl TOBapoB (paboT, yciayr) ¢

HCITIOJIb30BAHNEM HAIMOHAJIBHBIX IIJIATCKHBIX HHCTPYMCHTOB.

[Iponaserr ocBOOOKIAaETCSA OT 00SI3aHHOCTH 00ECIIEYUTh BOBMOKHOCTD OTLIAThHI
TOBApPOB C MCIOJIb30BAHUEM HAIIMOHAJIbHBIX TIJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM
00bEKTEe, BBIpPyUKa OT peaju3allid TOBApOB B KOTOPOM COCTABIISIET MEHEE IISITH
MUJUTMOHOB pyOJICH 3a MPEIIeCTBYOIINNA KaJICHIaPHBINA TO/I.

(IIynxkm 6 pedaxyuu @edepanvroeo 3akona om 01.05.2017 Ne 88-D3)

2. Omutata TOBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCS MOTPEOUTENIEM B
COOTBETCTBHM C YyKa3aHUEM INpojaBla (MCHOJHUTENS) MyTEM pacyeToB uepes
CyOBEKTOB HAIMOHAJIILHON TUIATEKHOW CHCTEMBI, OCYIIECTBISIONIUX OKa3aHUe

IIJIATEXKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATenbCTBOM Poccutickoit denepannu o



HAIMOHAJIBHOM TJIATEXKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJICHO (enepaibHbIMU
3aKOHaMU WJIM MHBIMU HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. [Ipu orate TOBapoB (paboT, yCIIyT) HATMYHBIMH JCHEKHBIMU CPEICTBAMU
00s13aTeIbCTBA MOTPEOUTENS ISP/ MPOIABLIOM (MCIIOJHUTEIIEM) 110 OIJIaTe TOBApOB
(paboT, ycnyT) CYMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX
CpPEICTB C MOMEHTAa BHECCHHMS HAJIMYHBIX JICHEKHBIX CpPEJCTB IPOIABILY
(ucnostHUTENO) MO0 TIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY

NEATEIILHOCTD 10 TIPUEMY IIIaTe el (PU3NIECKUX JIUII.

IIpu omnare ToBapoB (paboT, yciayr) myTeM IepeBOja MPEIOCTaBISEMBIX
MOTPEOUTEIeM HAMYHBIX JCHEXKHBIX CPEACTB 0€3 OTKPBITHS OAaHKOBCKOTO CYETa
00s13aTeNIbCTBA TOTPEOUTEIIS TTepe]T MTPOAABIIOM (MCIIOTHUTEIEM) 1O OIJIaTe TOBAPOB
(paboT, ycImyT) CYMTAIOTCS WCIOJHCHHBIMH B pa3Mepe BHECEHHBIX EHEKHBIX
CPEIICTB C MOMEHTA BHECEHHUS IOTPeOUTEIeM HAJIMYHBIX JEHEKHBIX CPEICTB
KPEIUTHOW OpraHu3aluu JMOO0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYIIECTBJISAIONIUM  JICITEIbHOCTh B COOTBETCTBHM C  3aKOHOATEIIbCTBOM

Poccuiickon @enepanyun 0 HAIMOHAIBHOM IJIATEKHOM CUCTEME.

[Ipu ommare ToBapoB (paboT, yciIyT) MyTeM IepeBOjia ICHEKHBIX CPEJICTB B
paMKax NnpuMeHseMbIX (OpM OE3HAIMYHBIX PAcUETOB 00s3aTENbCTBA MOTPEOUTEIS
nepes MpoAaBIoM (HUCIIOIHUTENIEM) MO OIJIaTe TOBapoOB (padoT, YCIyTr) CUUTAIOTCS
UCIIOJIHEHHBIMU B CyMME, YKa3aHHOW B PaCHOpPSLKEHHM O TMEPEBOJE JCHEKHBIX
CpPEeICTB, C MOMEHTa MOATBEPKIACHUS €ro HCHOJHEHUS OO0CIyXUBarolen
NOTPEOUTENS KPETUTHOM OpraHu3auei.

4. Tlpu onunare ToBapoB (paboT, yciyr) npoJaBily (MCIOJHUTENIO) 3apenieHO
yCTaHaBIUBATh B OTHOIICHUHU OJHOTO BU1a TOBAPOB (paboT, yCIIyT) pa3IUYHbIC [[EHBI
B 3aBUCUMOCTH OT CHOoco0a MX OIUIaThl MOCPEACTBOM HAJIMYHBIX PAacyeTOB WM B

paMKax MpUMeHsieMbIX (popM Oe3HATUYHBIX PACYETOB.

5. [IponaBeny (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Y
notpeduTensi yObITKY, BhI3BAaHHBIC HApyIICHUEM TpeOOBaHUH MyHKTa | HacTosmei

CTaThH.

(Hononnenue cmamoeti - @edepanvuwiti 3axkon om 05.05.2014 Ne 112-D3)



Crartbs 17. CyneOHasi 3a1uMTa npaB noTpeduTesiei

1. 3ammra npaB noTpedUTENEi OCYIECTBISIETCS CYIOM.

3ammra npaB NOTpeOUTENed  YCHyr, OKa3blBaéMbIX (PUHAHCOBBIMU
OpraHu3alMsIMU, OPTaHU3YIOLIMMH B3aUMOJICHCTBHE C YITOJIHOMOYEHHBIM I10 MpaBaM
notrpebureneil (PUHAHCOBBIX YCIYyr B COOTBETCTBHM ¢ DenepanbHbIM 3aKOHOM
"O0 ymoaHOMOYEHHOM IO  TpaBaM  moTpeburtenedd  (GUHAHCOBBIX  yCIyT',
OCYIIECTBJISIETCS ¢ OCOOCHHOCTSIMU, YCTaHOBJICHHBIMHU yKa3aHHbIM DenepanbHbIM
3aKOHOM. (Jonoanenue absayem - Pedepanvhoiii 3axon om 04.06.2018 Ne 133-D3)

2. Vcku o 3amuTe npaB noTpeOuTesneid MOryT OBITh NMPEABSBICHBI 110 BEIOOPY

UCTIA B CYy]I TIO MECTY:

HaXOXJACHUA OpraHu3aluvu, a €CJIIM OTBCTUYHMKOM ABJIACTCA I/IHI[I/IBI/II[yaJIBHBIﬁ

npcaAnpuHUMATCIIb, - €0 JKUTCIILCTBA,
KHUTCIIBCTBA UJIIN Hp€6BIBaHI/IH ucrnaa,
3aKJIIOYCHUS NI UCITIOJIHCHUA JOT0OBOPA.

Ecan wuck k OpranmM3aliii BBITCKACT H3 JACATCIbHOCTH €€ (bl/IJ'II/IaJ'Ia nim
MnpeaACTaBUTCIbLCTBA, OH MOKCT OBITh NpCaABbABIICH B CYJ IO MCCTY HAXOXXICHHA €C

bunmrana uaM NpeacTaBUTEILCTRA.
(ITynxkm 6 pedaxyuu Pedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

3. [ToTpebOuTeny, WHBIC WCTIBI 1O HWCKaM, CBSA3aHHBIM C HapYIICHHEM IIpaB
noTpeduTesie, OCBOOOXKIAIOTCS OT YIUIATBl TOCYJAapCTBEHHON TMOIJIUHBI B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii @Penepanu O Hajgorax u
coopax. (B pedakyuu @edepanvrozco 3axona om 18.07.2011 Ne 242-D3)

I'JIABA II. 3AIIIMTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Crarbsa 18. IIpaBa norpeduTesss npu 00HAPYKEeHUH B TOBape
HEA0CTATKOB



(Haumenosanue 6 pedaxyuu @eoepanvrozco 3axona om 25.10.2007 Ne 234-
D3)

1. IlorpebuTtens B ciiyyae 0OHApPY>KEHHsI B TOBApPE HEJOCTATKOB, €CIIM OHU HE

ObUTM OrOBOPEHBI MPOAABIIOM, 10 CBOEMY BBIOOPY BIIpaBe:

notpeOoBaTh 3aMEHbl HA TOBAp AITOM XK€ MapKu (ITUX K€ MOJAEIH U (WJIH)

apTUKYyJa);

moTpedoBaTh 3aMEHBI Ha TAKOU K€ TOBAP APYTOd MapKH (MOJIETH, apTHKYJIA) C

COOTBETCTBYIOIIUM [EPEPACUETOM MOKYITHOUN LIEHBIL;
MoTpebOBaTh COPa3MEPHOTO YMEHBIIICHHS TIOKYITHOM IICHBI;

HOTp€6OBaTL HE3aMCOIUTCIIBHOT'O 6€3B03M€3I[HOFO YCTpaHCHUA HCOOCTATKOB
TOBAapa UM BOSMCIICHUA PAaCXOJ0B HAa UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM W TPETbUM

JIAIIOM;

OTKa3aThCsl OT MCIOJHEHHUS JOTOBOpa KYIUTU-TIPOJAXU M TMOTPeOOBaTh
BO3BpaTa yIUIaueHHOM 3a ToBap cymmbl. Ilo TpeboBaHuUIO MpojaBLa U 3a €ro cuer

HOTpe6I/ITeHB JOJIKCH BO3BPATUTDL TOBAP C HEAOCTATKAMMU.

HpI/I 9TOM HOTpe6I/ITeJIB BITpaBC l'IOTp€6OBaTB TAaKXKC ITIOJTHOT'O BO3MCHICHUA
Y6BITKOB, MNPUYMHCHHBIX C€MY BCICACTBHC IIPOAANKHN TOBApa HCHAJICKAIICTO
KayecTBa. Y OBITKH BO3MCHIAOTCs B CPOKH, YCTAHOBJICHHBIC HACTOAIITUM 3aKOHOM JJIA
YAOBJICTBOPCHUA COOTBCTCTBYOIINUX Tpe6OBaHI/II7I HOTpe6I/ITeJIH.

B oTHoOmeHWM TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTENh B Cclydae
OOHapy’>XEHHsSI B HEM HEIOCTAaTKOB BIPABE OTKA3aThCsl OT WCIIOJHEHHS JOTOBOpA
KYIUTM-TIPO/IA’KU U MOTpeOOBaTh BO3BpaTa yIJIAU€HHOM 3a TAKOW TOBAp CyMMBI JINOO
NpeIbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOM K€ MapKu (MOJIENH, apTUKYJIa)
WM Ha TaKOW e ToBap APYrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHOM ILEHbl B TEUEHHE MSATHAALUATH JHEW CO IHS Nepeiadu
NOTPEeOUTENIO TaKoro ToBapa. [1o ucTedeHnn 3TOro Cpoka ykazaHHbIE TPeOOBaHUs

MOMJICKAT YIOBJICTBOPCHUIO B OMAHOM U3 CIACAYIOIINUX CIIYy4acCB:
O6H3py>I(eHI/Ie CYHICCTBCHHOT'O HEAOCTATKA TOBApaA,

HAapyHICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpAaHCHUA

HCIAOCTATKOB TOBapa,



HEBO3MOXKHOCTh  MCIIOJIb30BaHUSI TOBApa B TEUEHHE KaXIOro rojaa
rapaHTUHHOTO CpPOKa B COBOKYITHOCTH Oojiee YeM TpHANATh JHEH BCIICICTBHE
HEOJJHOKPATHOI'0 YCTPAHEHHUS €0 PA3JIMYHBIX HEJOCTATKOB.

[lepeueHb TEXHMUYECKH CJIOXKHBIX TOBapOB yTBepxpaaercs I[IpaBuTenbcTBOM
Poccuiickon @enepannu.

(ITynkm 6 pedaxyuu Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2. TpeOoBaHus1, yKa3aHHbIC B IyHKTE | HACTOSIIEH CTAaThU, MPEABSBISIOTCS
noTpebuTenieM  MpoJaBIy  JUOO  YIOJTHOMOYEHHOW  OpraHu3aluud  WiIu
YIOJHOMOYEHHOMY  WHIUBUIAyaJIbHOMY  TNpeAnpuHumMarento. (B pedaxyuu
Deodepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. [ToTpebuTtens BmpaBe MPEeAbSIBUTH TPEOOBaHMS, yKa3aHHBICE B ab3amax
BTOPOM M TISITOM IMyHKTa | HAcCTOSIIEW CTaThbH, M3TOTOBUTENIO, YIIOJTHOMOYCHHOU
OpraHu3allid WM YIOJHOMOYCHHOMY HHJIMBHIyaJIbHOMY IPEIIPHHUMATEIIIO,
uMIioptepy. (B pedaxyuu  ¢eoepanvhvix 3axkonos om 21.12.2004 Ne 171-D3,;
om 25.10.2007 Ne 234-D3)

Bwmecto MNPCABABICHUA OTHUX Tpe6OBaHI/Iﬁ HOTpC6I/ITCJ'[B BIIpaBC BO3BPATHUTH
HU3TOTOBUTCIIIO WJIM UMIIOPTCPY TOBAP HCHAAJICKAIICTO KAaUCCTBA U HOTpe6OBaTB

BO3BpaTa yIUIAY€HHOW 3a HETro CyMMBL (B pedaxkyuu Dedepanrvhoco 3axKoHa
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvuouii 3axon om 25.10.2007 Ne 234-D3)

5. OTCYTCTBI/IG y HOTpe6I/ITCJI$[ KaCCOBOT'O HMJIM TOBAPHOI'O YCKa 00 MHOTO
JOKYMCHTA, YAOCTOBCPAIONINX (baKT N yCJIOBHA IIOKYIIKHM TOBapa, HC ABJISCTCA

OCHOBAHUCM JIA OTKa3a B YAOBJICTBOPCHUH CI'O TpC6OBaHHﬁ.

[IponaBenr  (M3rOoTOBUTENb),  YIOJIHOMOYEHHAs  OpraHu3auus  WId
YIOJHOMOYEHHBIN MHAMBUAYAJbHBIM MpeaIpUHUMATENb, HWMIIOPTEP OOs3aHBI
OPUHATH TOBAp HEHAJJIEXKAIllero KayecTBa Yy NOTpeduTeNns U B cliydae
HEOOXOIMMOCTH TPOBECTH TMPOBEPKY KadecTBa ToBapa. lloTpebutens Bhpase

y4acTBOBaTh B IpPOBEpPKE KauecTBa ToBapa. (B pedaxyuu Dedepanvrozo 3axona
om 21.12.2004 Ne 171-D3)

B clIydac Ciiopa O IMpuYrnHax BOZHUKHOBCHHA HCIOCTATKOB TOBApa IIpOAaAaBCI

(M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHu3alus WIM  YINOJHOMOYEHHBIN



WHIUBUIYAJIbHBIN TpEeANpUHUMATEIb, UMIOPTEp OOsA3aHbl MPOBECTU SKCIEPTU3Y
TOBapa 3a CBOM cYeT. DKCIEepTU3a TOBapa MPOBOAMUTCA B CPOKH, YCTAaHOBJICHHbIE
cratbamu 20, 21 u 22 HacTosiero 3akoHa JJisl y10BJIETBOPEHHS] COOTBETCTBYIOIINX
TpeOoBanuii nmorpedburens. [lorpedurens BrpaBe MPUCYTCTBOBATH MPU MPOBEICHUU
OKCHEPTU3bl TOBapa M B CIyyae HECOINIacus C €€ pe3yJbTaTaMHu OCHOpPUTh

3aKJTIOYEHUE TaKOW SKCIEPTU3BI B CyAeOHOM Topsiake. (B pedaxyuu Dedepanvrozo
saxona om 25.10.2007 Ne 234-D3)

Ecnm B pesynbrare sKCmepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTaTKU
BO3HHUKJIM BCJICJICTBUE OOCTOSITENHCTB, 3a KOTOpPhIE HE OTBEYaeT IIPOJaBell
(M3roTOBUTENH), TOTPEOHUTENs O0S3aH BO3MECTUTH TNPOAABILY (M3rOTOBUTEIIIO),
YIOJIHOMOYEHHOM OpraHu3alvy WM  YIOJHOMOYEHHOMY HWHIMBHUIYIBHOMY
MpEeANPUHUMATENIO, UMIIOPTEPY PACXOlbl HAa MPOBEIECHUE SKCIEPTU3bI, & TaKKE
CBSI3aHHBIE C €€ MPOBEIACHUEM PACXO/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY ToBapa. (B
peoaxyuu Pedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

(ITynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. [IpogaBenr  (M3rOTOBWTENH),  YIOJHOMOYCHHAS ~ OpraHW3aIus WU
YIIOJJHOMOYEHHBIM WHAWBUAYAJIbHBIN MPEANPUHUMATEL, WMIIOPTEP OTBEYACT 3a
HEJIOCTaTKH TOBapa, Ha KOTOPbIM HE YCTAHOBJIEH TapaHTUUHBIA CpOK, €CIIH
MOTPEOUTEIb JOKAXKET, YTO OHU BO3HUKIIH JI0 TIepeau TOBapa MOTPEOUTEIIO UITH 10

IPUYKMHAM, BO3HUKIIMM JIO0 3TOTO MOMEHTA. (B pedaxyuu Dedepanvnozo 3axKona
om 21.12.2004 Ne 171-®3)

B otHOmIEHMYN TOBapa, HA KOTOPBIM YCTAHOBJIEH TAPAHTUMHBIN CPOK, TPOAABELL
(M3rOoTOBUTENb),  YHNOJHOMOYEHHAs  OpraHuM3alusi Wi  YINOJHOMOYEHHBIN
WHJVMBUAYJIbHBIA NIPEANPUHUMATENIb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKM TOBApa,
€clii He JIOKaXET, YTO OHHM BO3HHMKIIM IIOCIE Tepeladyd ToBapa MOTPEOUTEIIO
BCJICACTBUE HApYyIICHHs] MOTpeOUTENeM MPaBWJI HCIOJIb30BAHUS, XpaHEHUS WU
TPaHCTIOPTUPOBKU TOBapa, ACUCTBUI TPEThUX JIUI[ WJIM HEMPEOIOJTUMON CUIbL. (B
peoakyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(Hononnenue nynkmom - @edepanvuwiii 3akon om 17.12.1999 Ne 212-D3)

7. JlocTaBka KpynmHOrabGapuTHOrO TOBapa M ToBapa BecoM Ooiiee MSITU
KUJIOTPAMMOB JUII PEMOHTA, YIIEHKH, 3aMeHbl U (WJIKM) BO3BpaT MX MOTPEOUTEIIO

OCYIIECTBISIIOTCS CHJIAMHM M 3@ CYET MpojaBUa (M3rOTOBUTENS, YIOJIHOMOYEHHON



OpraHu3allid WM  YIOJHOMOYEHHOTO WHAMBUAYAIBLHOTO MPEIIPUHUMATENS,
uMmroprepa). B ciiydae HeuclnonHEHHs JaHHOM OOS3aHHOCTH, a TaKXke Mpu
OTCYTCTBMM MpoOJaBlia (M3rOTOBUTENS, YHNOJHOMOYEHHON OpraHu3alud WU
YIOJHOMOYEHHOTO HWHJUBUAYAJIBHOIO MPEANPUHUMATEIS, HUMIOpPTEpA) B MECTE
HAXOXKJCHUSI TOTPEOUTENs MOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCA  moTpedutenem. Ilpm  sTOM  mpomaBery  (M3rOTOBUTEINb,
YIOJHOMOYEHHAs  OpraHu3alus WIA  YIOJHOMOYEHHBIH  WHAUBUAYAIbHBIN
npeanpuHUMaTreib, HUMIIOPTEp) O00s3aH BO3MECTUTh TMOTPEOUTENIO PaCXOIbI,

CBs3aHHBIC C JOCTAaBKOW W (MJIM) BO3BpPAaTOM YyKa3aHHBIX TOBapoOB. (B pedakxyuu
Geoepanvuvix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Crartbs 19. Cpoku npeabsiBjieHusi NoTpeduTe1eM TPeOOBAHUI B
OTHOIICHUM HEeJ0CTATKOB TOBapa

1. Ilorpebutens BOpaBe MPEABSIBUTH MPEAYCMOTPEHHbIE CcTaThed 18
HacTosAllero 3akoHa TpeOOBaHMs K MPOJABLy (M3rOTOBUTEINIO, YIOJIHOMOYEHHON
OpraHH3alyyd WM YIOJHOMOYEHHOMY WHAUBUAYAIbHOMY IPEIIPUHUMATEIIO,
UMIIOPTEPY) B OTHOUIEHUH HEIOCTATKOB TOBApA, €CJIM OHM OOHAPY>KEHBI B TEUCHHE

rapaHTUHHOTO CpPOKa WJIM CpOKa TOAHOCTU. (B pedarxyuu DedepanbrHoco 3axkona
om 21.12.2004 Ne 171-D3)

B otHOmIEHMN TOBapOB, HA KOTOPBIE TAPAHTUMHBIE CPOKH WIIA CPOKU T'OJHOCTH
HE YCTaHOBJIEHBI, MOTPEOUTENH BIPABE MPEABSIBUTH YKa3aHHbIE TPeOOBaHHUs, €CIIU
HEJ0CTATKU TOBAapOB OOHAPY>KEHBI B pa3yMHbIN CPOK, HO B IIpe/ieNiax ABYX JIET CO THS
nepenaud UX MOTPEeOHUTENto, eciu Oosee JIUTETbHbIE CPOKM HE YCTAaHOBIICHBI
3aKOHOM WJIM I0OTOBOPOM.

(IIynkm 6 peoaxyuu @edepanvroeo 3akona om 17.12.1999 Ne 212-D3)

2. l'apaHTUIHBINA CPOK TOBApa, a TAKKE CPOK €T0 CIYIKOBI UCUUCIISICTCS CO JTHS
nepesayu ToBapa MOTpeOUTENIO, €ClIi MHOE HE MPEeAyCMOTPEHO oroBopoM. Eciu
JIeHb Tepeaydl yCTAaHOBUTh HEBO3MOXKHO, OTH CPOKHM MCUHUCISIOTCS CO JIHSA
W3TOTOBIICHUA TOBapa. (B pedaxkyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-
D3)



J11st ce30HHBIX TOBapoOB (00YBH, OJICXK/IBI U TPOUYUX) ITH CPOKU UCUUCIISIOTCS C
MOMEHTA HACTYIUIEHUSI COOTBETCTBYIOIIEIO CE€30HA, CPOK HACTYIUIEHUS KOTOPOIO
OTIpeJIeIIsIETCS COOTBETCTBEHHO CyObekTamu Poccmiickoit deneparuu UCXoas U3

KJIIMMaTUYECKUX YCIOBUN MECTa HAXOXKJICHUS MTOTpeOUTeNeH.

[Ipu mpomaxe TOBapoB MO OOpaslamM, MO IMOYTEe, a TAKXKE B CIydasx, €CIH
MOMEHT 3aKJIFOUYCHHsS JOTOBOpa KYIUIM-TIPOJAKHM M MOMEHT IIepe/add ToBapa
NOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKU UCUUCISIOTCS CO JIHS JOCTaBKH TOBapa
notrpedurento. Eciau moTpeOuTens JMIIEH BO3MOKHOCTH HCIOJIB30BAaTh TOBAp
BCJICJICTBUE OOCTOSITCNILCTB, 3aBHCSIIMX OT MpojaBla (B YaCcTHOCTH, TOBap
HYKJIae€TCs B CIICIIMAILHON YCTaHOBKE, MOJKIIOUYEHUN WM COOPKE, B HEM MMEIOTCS
HEJ0CTAaTKM), TapaHTHUMHBIA CPOK HE TEYeT 10 YCTPaHEHHUsS IPOJABIIOM TaKHX
o0cTosATeNbCTB. ECiM JIeHh JTOCTaBKH, YCTAaHOBKH, IOJKIIFOUCHHUS, COOPKH TOBapa,
YCTPAaHCHHS 3aBUCAIIMX OT IIPOJIaBIa OOCTOSATEILCTB, BCICJICTBHE KOTOPBIX
MOTPEOUTEIF HE MOXKET MCIOJIb30BaTh TOBAp II0 HA3HAYCHHIO, OIPEACIIUTH
HEBO3MOYKHO, ATH CPOKH HMCUHCISIOTCS CO JHS 3aKIIOYCHHS JIOroBOpa KyIUIH-
npofaxu. (B pedaxyuu @edepanvroco 3axona om 17.12.1999 Ne 212-D3)

Ab63ay. (Mckmouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

CpOI( TOOAHOCTHU TOBapa OIIPCACIACTCA IICPUOAOM, HUCUHHUCIEICMBIM CO JIHA
HU3TOTOBJICHUS TOBApad, B TCUCHHC KOTOPOTO OH NPUIOACH K HCIIOJb30BAHHWIO, WA

JTaTOW, 10 HACTYIUIEHUSI KOTOPOU TOBApP MPUTOJIEH K HUCIOJIb30BAHUIO.

HpOI[OJ'DKI/ITeJ'IBHOCTL CpOKa TOAHOCTH TOBapa A0JDKHA COOTBCTCTBOBATDL

00s13aTeNIbHBIM TPEOOBAHHUAM K 0€30IMacCHOCTH ToBapa. (B pedakyuu Dedepanvrozco
saxona om 21.12.2004 No 171-D3)

3. FapaHTHﬁHBIe CPOKH MOTYT YCTAaHABJIMBATHCA HA KOMINICKTYIOIINEC U3ICTIUA
N COCTAaBHBIC YaCTH OCHOBHOI'O TOBapa. rapaHTI/II\/'IHBIe CPOKHM Ha KOMIIJICKTYIOIIUC
H3ACJIMA U COCTABHBIC YaCTU UCHHUCAIOTCA B TOM KE MMOPAAKE, YTO U FapaHTHﬁHBIﬁ

CPOK Ha OCHOBHOM TOBap.

["apanTHitHBIE CPOKU HA KOMIUIEKTYIOIIME U3EIUS U COCTABHBIE YaCTH TOBApa
CUMTAIOTCSI PABHBIMU T'apAHTUMHOMY CPOKY HAa OCHOBHOE€ H3JEIHE, €CIIM MHOE HE
YCTaHOBJICHO IOTOBOpPOM. B citydae, eciiv Ha KOMIUIEKTYIOIIEE U3/I€IIME U COCTaBHYIO
4acTb TOBAapa B JOTOBOPE YCTAaHOBJICH TAPAHTUWHBIM CPOK  MEHBIIEH

POAOKUTEIBHOCTH, YeM TapaHTHIHBINA CPOK Ha OCHOBHOE U3/IENINE, MOTPEOUTENh



BIIPAaBE MPEABIABUTH TPEOOBAHUS, CBSI3aHHBIC C HEJIOCTATKAMHU KOMILIEKTYIOIIETO
U3JIeTUSl ¥ COCTAaBHOM YacTH TOBapa, MPU UX OOHAPY>KEHUHU B TEUEHHE FapaHTUIHOTO

CpOKa Ha OCHOBHOE H3JIeJIHe, ECJIM NHOE HE MTPEyCMOTPEHO 0TOBOPOM. (B pedaxyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecnu Ha xoMmiekTyroliee U3/ene yCTaHOBIEH rapaHTUMHBINA CPOK OOoJIbIIeH
MPOJOJDKUTEIHHOCTH, YEM TapaHTUWHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTEIND
BIIpaBE MPEAbSIBUTH TPEOOBAaHUS B OTHOIICHUHM HEIOCTATKOB TOBapa MpPHU YCIOBUH,
YTO HEJAOCTATKU KOMIUIEKTYIOIIEro U3/ieusi OOHAPYKEeHbl B TEUEHUE rapaHTHUIHOTO
CPOKa Ha 3TO U3JEeI1e, HE3aBUCUMO OT UCTEYEHHUsI FTapaHTUHHOIO CPOKA HA OCHOBHOU

TOBAp.

4, Cpoky, yKa3aHHBIC B HACTOSIIEH CTaThe, JOBOMATCSA JO CBEACHUS
noTpebutenss B HHPOPMAIMKM O TOBape, IMPEIOCTABIIEMON TOTPEOUTENI0 B
COOTBETCTBUM CO cTaTheil 10 HacTosiero 3aKoHa.

5. B cnydasx, xorja npeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CpPOK
COCTaBJISIET MEHEE JBYX JIET U HEIOCTaTKH TOBapa OOHAPY’KEHbI MOTPEOUTEIEM 110
WCTEYCHUH TapaHTUHHOTO CPOKa, HO B MpejeNiax ABYX JET, MOTpeOuTenb BIpaBe
NPEeAbSIBUTH MPOAABILY (M3rOTOBUTENIO) TPEOOBAHUS, MPEAYCMOTPEHHBIE CTaThel 18
HACTOSIIIET0 3aKOHA, €CIU JOKaXET, YTO HEAOCTAaTKH TOBAapa BO3HUKIM JO €ro
nepefayd  NOTPEOUTEN0  WIM [0  OPUYMHAM, BO3HUKIIMM  J1I0  3TOTO

MOMeHTA. ([ononnenue nynkmom - @edepanvhwiil 3akon om 17.12.1999 Ne 212-D3)

6. B ciyuae BBISBICHHSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTEIH
BIIPaBE TMPEABSIBUTH HW3TOTOBHUTENIO (YMOJHOMOYEHHOW OpraHU3alMM WU
YIOJITHOMOYEHHOMY  WHIMBHIYaJIbHOMY MpEANPUHUMATEITIO, UMIIOPTEPY)
TpeboBaHHE O OE3BO3ME3HOM YCTPAHEHUHU TAKUX HEIOCTAaTKOB, €CIU JIOKAXKET, UYTO
OHH BO3HUKJIH JI0 TIepeaun ToBapa NOTPeOUTEINIO Wi TI0 IPUYMHAM, BO3HUKIIIHM 10
TOT0O MOMEHTA. YKa3aHHOE€ TpeOOBaHME MOXET ObITh MPEAbABICHO, €ClU
HEJI0CTaTKH TOBapa OOHAPY>KEHBI MO0 UCTEUCHUHU JABYX JIET CO JHS Mepeaadn ToBapa
MOTPEOUTENIO, B TEYCHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa CIIYKObI HJIM B TCUCHUE
JIECSITH JIET CO JIHA Mepe/layk ToBapa MOTPEOUTENIO B CIIydyae HEyCTaHOBJICHUS CPOKa
ciyx0b1. Ecnu ykazanHoe TpeOOBaHUE HE YJIOBJIETBOPEHO B T€UECHUE ABAIIATH THEH
CO JIHSI €T0 MPEABIBICHUS IOTPEOUTENIEM UM OOHAPY>KEHHBIN UM HEJIOCTATOK TOBapa

ABJIAETCS. HEYCTPAHUMbIM, MOTPEOUTENIb IO CBOEMY BBIOOPY BIpaBE MPEIbSIBUTH



U3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3alid  WIW  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) HHBIE MPEayCMOTPEHHbIE
nyHkToM 3 crateu 18 HacTosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp
U3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3alydyd  WIM  YIOJHOMOYEHHOMY
UHAUBUIyAIbHOMY TMpEANpPUHUMATEN0, HMMIIOPTEPY) M TNOoTpeOOoBaTh BO3BpaTa

VIUTAaYeHHOM  JCHEXKHOW  CyMMBL (B pedakyuu  ¢hedepanvhvix  3aKOHO8
om 17.12.1999 Ne 212-@3; om 21.12.2004 Ne 171-D3)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roTOBUTEJIEM
(mpoxaBLOM, YIIOJTHOMOYEHHOI OpraHu3anueil uiu
YIIOJTHOMOYEHHBbIM HHAUBUAYAJIbHBIM NMPeANPUHAMATEIEM,
HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu @eoepanrvroeo 3axona om 21.12.2004 Ne 171-
D3)

1. Eciiu cpoK yCTpaHEHHsI HEIOCTATKOB TOBApa HE OIPENENICH B MUChbMEHHOM
dopMe cormamieHHeM CTOPOH, OSTU HEIOCTATKH JIOJDKHBI OBITh yCTPaHEHBI
U3TOTOBUTENIEM (mpomasIoMm, YIOJHOMOYEHHOM opraHu3anuen WA
YIOJHOMOYEHHBIM  WHJIUBUIYAJIbHBIM  TMPEANpPUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMEIJIUTENBHO, TO €CTh B MUHUMAJIbHBINA CPOK, OOBEKTUBHO HEOOXOIUMBIN st
UX YCTPAaHEHHSI C YYETOM OOBIYHO TpHUMEHseMOoro crmocoba. Cpok ycTpaHeHUs
HEJIOCTaTKOB TOBapa, ONpeAesieMblid B TUChbMEHHON (OpMe COTJIAllIeHHEeM CTOPOH,

HE MOJKET IPEBBIIIATH COPOK IIATh THEM.

B ciyqae, ecniv Bo BpeMsi yCTpaHEHUsI HETOCTAaTKOB TOBapa CTAHET OYEBUTHBIM,
YTO OHU HE OYIyT yCTPAHEHBI B ONPECICHHBIN COTJIAIIICHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOUUThH COTJIAIIEHHE O HOBOM CPOKE YCTpPaHEHHs HEAOCTaTKOB TOBapa.
[Ipy 3TOM OTCyTCTBHME HEOOXOAMMBIX J[UIsl YCTpPaHEHUs HEIOCTaTKOB ToBapa
3aMmacHbIX YacTel (JeTanei, MaTepralioB), 000pYyI0BaHUs WM MOAOOHBIE MPUUUHBI
HE SIBJIAIOTCSI OCHOBAHUEM JIJIs1 3aKJIFOUEHHUSI COTJIAIIEHUSI O TAKOM HOBOM CPOKE U HE
OCBOOOX/IAIOT OT OTBETCTBEHHOCTHW 3a HapyLIEHHE CpPOKa, OMpPEIEICHHOTO

corjtamcHueM CTOPOH IMCPBOHAYAIBHO.



(ITynkm 6 pedaxyuu Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2. B oTHOIIIEHNH TOBAPOB JJTUTEILHOTO MOJIb30BAHUS U3TOTOBUTEIb, IIPO/IaBELL
a100 YMOJTHOMOYEHHAs] OpraHu3alys WIA YHOJTHOMOYEHHBIM WHAWBUIYaTbHBINA
OpeInpUHUMAaTeNb OO0s3aHbl MPH MNPEIBSIBICHUU TMOTPEOUTENEM YKa3aHHOTO
TpeOOBaHUSI B TPEXIHEBHBIN CPOK OE3BO3ME3AHO IMPEAOCTABUTH MOTPEOUTENIO Ha
IEpUOJI PEMOHTA TOBAP JJIUTEIILHOTO IOJb30BaHMS, OOJAJAOMMNA ITUMU Ke
OCHOBHBIMU TMOTPEOUTEIHCKUMU CBOMCTBaMHU, 00ECIIEYUB JOCTABKY 3a CBOM CUET.
[lepeueHs TOBapOB UIUTENBHOTO MOJIB30BAHNUSA, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE
HE  pacmpocTpaHsiercsi, ycraHaBiuBaercs  [IpaBurenbctBoM  Poccuiickoit
Genepauuu. (B pedakyuu  ¢edepanvuvix 3axonos om 17.12.1999 Ne 212-D3,;
om 21.12.2004 Ne 171-®3; om 25.10.2007 Ne 234-D3)

3. B ciydae ycTtpaHeHUs HEIOCTATKOB TOBapa TapaHTHHWHBIA CPOK Ha HETO
IpOJJIEBAETCS HA NIEPUO/I, B TEYEHHE KOTOPOI'O TOBAP HE UCIONIb30BAICA. Y Ka3aHHBIN
HnepuoJ HcYHCHseTcs co JAHA oOpalieHus notpedurens ¢ TpedoBaHHeM 00
yCTpaHEHUH HEJ0CTATKOB TOBapa JI0 JIHS BbIJIAYM €r0 10 OKOHYaHUU peMoHTa. [Tpu
BbIJJau€ TOBapa M3rOTOBUTENb (IIPOAABEL, YIOJHOMOYEHHAs OpraHu3alus WIN
YIIOJTHOMOYEHHBI ~ MHIMBHUIYadbHBI MpeaNpUHUMATENb, WMIIOpTEp) 00s3aH
IPE0CTaBUTh B MUCBMEHHON (popMe moTpeOuTeto nH(HOPMAIIHIO O 1aTe 0OpaIIeHUs
notrpedurenst ¢ TpeboBaHMEM 00 yCTpaHEHMM OOHApyXEHHBIX UM HEJOCTaTKOB
TOBapa, O Jare MHepefayd ToBapa MOTpPeOUTeNeM sl YCTPAaHEHHS HEIOCTaTKOB
TOBapa, O JaTe YCTPaHEHUS HENOCTaTKOB TOBapa C MX ONUCAaHHEM, 00
UCIIOJIb30BAaHHBIX 3aMlacHBIX YacTAX (JeTalsix, MaTepuanax) U o JaTe BblIauu TOBapa

NOTPEOUTENI0 1O OKOHYAaHWHM YCTpaHEHHsI HEIOCTAaTKOB ToBapa. (B pedakyuu
Deodepanvrozo 3axona om 25.10.2007 Ne 234-D3)

4. 1lpu  ycTpaHeHMM  HEJOCTATKOB  TOBapa  IOCPEACTBOM  3aMEHbI
KOMILUIEKTYIOILIErO MU3JENIHs WM COCTABHOM YaCTU OCHOBHOTO M3JEUs, HA KOTOPBIE
YCTAQHOBJICHBl TAapAaHTUMHBIE CPOKH, HA HOBBIE KOMIUIEKTYIOIIEEC W3JAEIUE WU
COCTaBHYIO 4aCTb OCHOBHOTO M3JIE€JIsl YCTAHABIMBACTCS FapaHTUNHBINA CPOK TOM ke
MPOJOKUTEIBHOCTH, YTO M HAa 3aMEHEHHbIC KOMIUICKTYIOLIEE M3JIeNIMe WU
COCTaBHYIO YaCTh OCHOBHOTO U3JIEHS, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM, U

rapaHTUIHBIA CPOK MCUMCISETCS CO AHS BBIJAYM MOTPEOUTENIO 3TOr0 TOBapa IO



OKOHYAHUU PEMOHTA. (B pedaxyuu Dedepanvrozo 3axkona om 17.12.1999 Ne 212-
D3)

Crartbs 21. 3amMeHa ToBapa HeHa/JIeKAIEr0 Ka4ecTBa

1.B cnydae oOHapyxeHuss TOTpeOUTENEeM HEAOCTaTKOB ToBapa M
npeabsBieHUsT  TpeOOBaHMS O €ro 3ameHe mnpojaBel]  (M3rOTOBUTEIND,
YIOJHOMOYEHHAs]  OpraHu3aius WIA  YIOJHOMOYEHHBIM  WHIAWBHUYaJbHBII
peaAnpuHUMATEeNh, UMIOPTEP) 00513aH 3aMEHUThH TAaKOH TOBAp B TCUCHHE CEMH JTHEU
CO JHS MNPEabsBICHUS YKa3aHHOTO TpeOOBaHUS IMOTpeOUTENeM, a IMpu
HEOOXOAMMOCTH JIOTIOTHUTEIHHON MPOBEPKH KauecTBa TAKOTO TOBapa MPOJaBIIOM
(M3roTOBUTENEM, YIOJIHOMOYEHHOW OpraHu3alueil wWid  YHNOJIHOMOYEHHBIM
WHIUBUIYJIHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM) - B TSUCHHE ABAAIATH JHEH CO

JHA MIPCABABICHUA YKAa3aHHOI'O ’I‘pC6OBaHI/Iﬂ.

Ecnu Yy IpoJaaBna (I/I3FOTOBI/ITCJ'I}I, YHOHHOMOHGHHOﬁ opraHus3anuu HJIn
YIOJIHOMOYCHHOI'O MHAWBUIAYAJIBHOTO MPCANIPUHHUMATCIIA, I/IMHOpTepa) B MOMCHT
MMpCaABABIICHUS Tpe6OBaHI/I$I OTCYTCTBYCT HGO6XOI[I/IMBII71 IJIs1 3aMCHBI TOBAp, 3aMCHA
JOJIDKHa OBITH NpoBCACHA B TCUCHHMC MCCALlA CO JOHA IMPCAbABICHUA TaKOI'O

TpeOOBaHUS.

B paiionax Kpaiinero CeBepa v npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE
NOTPEOUTENST O 3aMEHE TOBapa MOJUICKUT YAOBJIETBOPEHUIO IO €ro 3asBJICHUIO B
CPOK, HEOOXOJUMBIN NI OUYE€pEAHON JOCTABKU COOTBETCTBYIOIIETO TOBapa B 3TU
pailloHbl, B Cily4dae OTCYTCTBUSI Yy MpojaBia (M3TOTOBUTENS, YMOTHOMOYEHHOM
OpraHu3alid WM YHOOJHOMOYEHHOIO WHJMBUAYAJIBHOTO MPEANPUHUMATEINS,
UMIIOpTEpa) HEOOXOUMOTO JJI 3aMEHBI TOBapa Ha JICHb MPEIbIBICHUS YKA3aHHOTO

TpeOOBaHUS.

Ecnu nna 3amensl ToBapa TpeOyerca Oosee cemu AHEH, o TpeGOBaHUIO
noTpebuTesnst mpojasel] (M3roTOBUTENb OO YMOJTHOMOYCHHAs OpPTaHU3alUs WU
YIIOJTHOMOYCHHBI WHAWBHIYATbHBIA MPEANPUHAMATENh) B TCUCHHE TPEX THEH CO
IHS TpenbsBieHUs TpeOOoBaHUS O 3aMeHe ToBapa o00s3aH  0e3BO3ME3/IHO

mpeaoCTaBuUTh HOTpC6I/ITCJ'HO BO BPECMCHHOC IT0JIb30BAHUC HA NICPUOJ 3aMCHBI TOBAp



JUTUTEIBHOTO MTOJIb30BaHMS, 00JIaTAFOINI STUMH K€ OCHOBHBIMH MTOTPEOUTETHCKUMHU
CBOMCTBaMH, OO0ECIIEYMB €ro JOCTaBKy 3a CBOM cdUeT. OTO TPaBUJI0O HE
pPacIpOCTPAHSIETCS Ha TOBApPbl, IEPEUCHb KOTOPBIX OMPEACIISIETCS B COOTBETCTBUU C

nyHKkToM 2 ctathu 20 Hacrtosmiero 3akoHa. (B pedaxyuu @DedepanvHozo 3aKoHa
om 25.10.2007 Ne 234-D3)

(ITynkm 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. TOBap HEHaJIC)KAIIECTO KayeCTBa OOJIKECH OBITH 3aMEHEH Ha HOBBIM TOBAp,

TO €CTh Ha TOBAap, HE OBIBIIIMIA B YIOTPEOJICHUH.

[Ipu 3ameHe TOBapa rapaHTUMHBIN CPOK UCUUCIISIETCSA 3aHOBO CO AHS NEpEIadn
TOBapa NOTPEOUTENIO.

Crarbs 22. Cpoku y10BJIETBOPEHHS OTAEIbHbIX TPeOOBAHMIA

noTpeduTeIs

TpeGoBanus moTpedOUTENsE O COPAa3MEPHOM YMEHBIIEHWU TMOKYIMHOW IICHBI
TOBapa, BO3MEIICHUN PAacX0/I0B Ha UCTIPaBIeHNE HETOCTATKOB TOBAapa MOTpeOUTEIeM
WIH TPETHUM JIMIIOM, BO3BpATE YIIAUCHHOW 3a TOBAp JICHE)KHON CyMMBI, a TaKKe
TpeOOBaHHE O BO3MEIICHWU YOBITKOB, MPUUYMHEHHBIX MOTPEOUTENIO BCIIEICTBHE
NPOAaKK TOBapa HEHAJUIekKAIIETO KauyecTBa MO0 MPeJOCTaBICHHs HeHaIeKaleh
uHGOpMAIIMU O TOBApe, MOJJICKUT YAOBICTBOPEHUIO MIPOAABIIOM (M3TOTOBUTEIIEM,
YIOJHOMOUYEHHOW OpraHu3alueld WM  yHOJHOMOYEHHBIM  HMHIWBUIYaTbHBIM
peIIIPUHAMATENIEM, UMITIOPTEPOM) B TEUCHHUE NECATH JHECU CO JHS TPCIbSIBICHUS

COOTBETCTBYIOIIETO  TpeboBaHus. (B pedakyuu Deodepanvhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamust 6 peoakyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crarbs 23. OTBETCTBEHHOCTb MPOJABLA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WJIN YIIOJJHOMOYEHHOI 0
HHAUBHUAYAJIbHOI0 NPEeANPUHUMATESI, HUMIIOPTEPA) 32
NMPOCPOYKY BBHINOJHEHHUS TPeOOBAHUI MOTPeOUTEIsI



(Haumenosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a wmapymieHue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmIero
3aKkoHa CPOKOB, a TAKXK€ 3a HEBBIMIOJIHEHUE (3aJ€P’KKY BBITIOJHEHHUS) TpeOOBaHUS
NOTPEOUTENS O MPEIOCTABICHUHN €My Ha MEepUoj peMOHTa (3aMEHbI) aHATOTUYHOTO
TOBapa MnpojaaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alus  WiIH
YIOJIHOMOYEHHBIN MHAUBUAYAJIbHBIA NPEANPUHUMATEIb, UMIIOPTEP), 1Oy CTUBILINAN
TaKU€ HapyLIeHUs, YIJAYMBAET NOTPEOUTENIO 3a KaXIbld JEHb IPOCPOUYKU
HEYCTOMKY (IIeHI0) B pa3Mepe OJHOIo IpOIeHTa LEeHbl ToBapa. (B pedaxyuu
Deodepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Ilena ToBapa ompenensieTcsi, UCXOAs U3 €ro IIEHBI, CYIICCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS AOHKHO OBLIO OBITH YIOBJICTBOPEHO
MIPOJIaBIIOM (M3rOTOBHUTENIEM, YIOJHOMOYEHHOM opraHu3zanuein WA
YIOJIHOMOUYEHHBIM HMHJIMBHIyaJIbHBIM TIPEIIIPUHAMATEIIEM, UMIIOPTEPOM), B JICHb
JTOOPOBOJILHOTO YIOBJIICTBOPEHUSI TAKOTO TPEOOBAHMS WM B JCHb BBIHECCHHS
CyneOHOTO peIIeHHs, €ClIu TpeOoBaHNE TOOPOBOJBLHO YAOBIETBOPEHO HE OBLIO. (B
peoakyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

2.B ciydae HEBBIIOJHEHUSI TpeOOBaHWUN TOTpPeOUTENsT B  CPOKH,
peayCMOTpPeHHbIE cTaThsiMu 20 - 22 HacTosmero 3aKkoHa, MoTpeOuTens BIpaBe Mo
CBOEMY BBIOOPY TIPEABSABUTH WHBIE TpPEOOBaHMS, YCTAHOBIEHHBIE cCTaThbel 18

HaCTOoAIICTO 3aKkoHa.

Crartbs 231, TlocaeacTBUsI HAPYIIEHHS! IIPOAABLOM CPOKA Iepeaadn

NpeIBAPUTEbHO OIVIAYEHHOT0 TOBAPA MOTPe0UTE/ 10

1. loroBop KyIUTU-TIPOJIaKH, MIpeayCMaTPUBAIOIINAN 00513aHHOCTb
NOTpEeOUTENS IPEABAPUTEIBHO OMJIATUTh TOBAP, TOJDKEH COJEPHKATh YCIOBHE O CPOKE

nepe1ayu ToBapa NoTpeOUTENIO.

2. B cnmyuae, ecnu mpojiaBell, MOJIYYUBIIUN CyMMY MPEABAPUTEIBHON OTIATHI

B OIIPCACIICHHOM JOTOBOPOM KYINUIM-TIPOAAXKH Pa3MEpEC, HC UCITOJTHHII 00513aHHOCTD



[0 Iepefaye ToBapa IMOTPEOUTENI0 B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CpOK,

noTpeduTeNb o CBOEMY BBIOOPY BIIpaBe MOTPeOOBaTh:
Iepeauy OILUIAYEHHOTO TOBapa B YCTAHOBJIIEHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMBI TPEIBAPUTEIIBHOW OIUIaThl TOBapa, HE IEpPeAaHHOTO

MIPOJIABIIOM.

HpI/I 9TOM HOTpe6I/ITeJII> BIIpaBE l'IOTpe6OBaTI> TAaK¥XKE€ IIOJITHOI'O BO3MCUICHUA
Y6I>ITKOB, INPUYUHCHHBIX €MY BCJICACTBUC HAPYIICHHA YCTAHOBJICHHOI'O JOIOBOPOM
KYIUIM-TIPOJAaKH CPOKa Iepeaadn IpeaABAPUTCIIbHO OINIAYCHHOI'O TOBapa.

3. B cnydae nHapyiieHus yCTaHOBIEHHOTO JIOTOBOPOM KYIUTH-TIPOJAXKH CPOKa
nepefayu  MPEABAapUTENIbHO  OIUIAYEHHOIO TOoBapa MOTPEOUTEN0  IPOJaBeLl
yIUIAUMBAET €My 3a KaXIblil J€Hb NPOCPOUYKH HEYCTOWKY (NMEHH) B pa3Mmepe

ITOJIOBHHBI IPOLIEHTA CYMMBbI IPEABAPUTEIIBHOMN OIIATHI TOBAPA.

Heycrolika (IeHH) B3bICKUBACTCS CO JIHS, KOTJIa 10 JIOTOBOPY KYILIU-IIPOIAXKH
repeaada ToBapa moTpeOnTeto ToHKHA OblTa OBITH OCYIIECTBIICHA, 10 THS Mepeaadn
TOBapa IMOTPEOUTETI0 WM JI0 JHSA YJOBIETBOPECHUS TPEOOBAaHMS MOTPEOUTENS O

BO3BpaTe €My IPEABAPUTEIBHO YIIIAYCHHON UM CYMMBL.

CyMMa B3BICKAaHHOM MOTpeOUTENeM HEYCTOMKH (TMIEHU) HE MOXKET MPEBBIIIATh

CYMMY HpeI[BapHTeHBHDﬁ OIlIaThI TOBApa.

4. TpeboBaHusl MOTPEOUTENSE O BO3BpaTe YIJIAUEHHOW 3a TOBAp CYMMbI U O
MOJIHOM BO3MEIIEHUHU YOBITKOB MOJJIEXKAT yAOBIETBOPEHHUIO MPOAABLIOM B TECUECHUE

JECATH THEH CO JTHS MPEABIBICHUS COOTBETCTBYIOMIECTO TPEOOBAHMS.

5. TpeboBaHus NOTPeOUTENS, YCTAHOBJICHHbIE TYHKTOM 2 HACTOALIECH CTaTbH,
HE MOJJIeXKAT yAOBJIETBOPEHUIO, €CIIA MPOAABELl JOKAXET, YTO HAPYILIEHHE CPOKOB
nepefayd  MOTPEOUTENI0 MPEIBAPUTENBHO OIUIAYEHHOTO TOBapa IMPOM3OILIO0

BCJICOCTBUC HGHpCOJIOJ'IHMOfI CHJIBI UJIM I10 BUHEC HOTpe6I/ITeJ'I$[.

(Hononnenue cmamoeti - @edepanvuwiti 3axkon om 25.10.2007 Ne 234-D3)

Crartbs 24. Pacuyersl ¢ morpeduTesieM B ciiyyae NpUuodpeTeHUus UM
TOBAapa HEHAJJIeKAIEro KayecTBa



1. Ilpu 3ameHe TOBapa HEHAJJIEKAILETO KaueCTBAa HA TOBAp ITOU KE MAPKU
(3THX K€ MOJIeNH U (UJTK) apTUKYJIa) IepepacyeT LIeHbl ToBapa He MPOU3BOAUTCS. (B
peoakyuu Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJIEKAIIEr0 KauecTBa Ha TaKOM ke ToBap APYrou
MapkH (MOZeId, apTUKYJIa) B ClIydae, €CJId LieHa ToBapa, NOJJIeKaIIero 3aMeHe, HUKe
LIEHbI TOBApa, MPEI0CTAaBICHHOTO B3aMEeH, MOTPEOUTEINb JOHKEH JOIUIATUTh PA3HUILY
B LIEHAX; B CJydYae, €C/IM LieHa TOBapa, MOAJIeXKAaIlero 3aMeHe, BbILIE LIEHbI TOBapa,
IPEI0CTaBICHHOTO B3aMEH, pa3HUIla B 1I€HaX BBIIJIauMBaeTcs norpedurento. Llena
TOBapa, MOJJIEKAIIEr0 3aMeHe, OMpeAessieTCsl Ha MOMEHT ero 3aMeHbl, a €cliu
TpeOoBaHKe MOTPEOUTEINSI HE YAOBIETBOPEHO MPOIABIIOM, IIeHa 3aMEHSIEMOT0 TOBapa
U 1I€Ha MepejaBaeéMOro B3aMEH TOBapa ONPEIEISIIOTCS HA MOMEHT BBIHECEHHUS CY10M

pemieHuss 0  3aMeHe  ToBapa. (B peodakyuu  DedepanvHoco  3aKoHA
om 17.12.1999 No 212-D3)

3.B cnyuyae mnpenbsBieHuss morpebuteneM TpeOOBaHUS O COpPa3MEPHOM
YMEHBUIEHUM MOKYIHOW I1I€Hbl TOBAapa B pacyeT MPUHUMAETCS 1I€HAa TOBapa Ha
MOMEHT NpPEIbsIBICHUS MOTpeduTeneM TpeOoBaHUS 00 YLEHKE WM, €CId OHO
T00pOBOJILHO HE YAOBIETBOPEHO, HAa MOMEHT BBIHECEHHS CYJOM pPEIICHUS O

COpa3MEpHOM YMEHBIIICHUU TOKYIMHOW LEHBI. (B pedakyuu DedepanvrHoco 3aKkoHa
om 17.12.1999 No 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KadecTBa IMOTPEOHUTENh BIIpPaBe
TpeOOBaTh BO3MEIICHUS Pa3HULIBI MEXTy IIEHON TOBapa, YCTAHOBICHHON TOTOBOPOM,
U [ICHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOIBHOTO YIOBICTBOPEHUS
TaKoro TpeOOBaHUS WIIM, €ClU TpeboBaHHME AOOPOBOJBLHO HE YIOBJIECTBOPEHO, HA
MOMEHT BBIHECCHHSI CYJIOM pelieHUs. (/[onoanenue nynkmom - @edepanvhviii 3aKOH
om 17.12.1999 Ne 212-®3) (B pedaxkyuu Deoepanvrozo 3aKoHA
om 21.12.2004 Ne 171-®D3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KadyecTBa, MPOJAHHOTO B
KpEeIUT, TOTPEeOUTENI0 BO3BpallaeTcs yIJIaueHHas 3a TOBap JCHEXHas cymMMma B
pa3Mepe MOralieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a Takke

BO3MEIIAETCS IUIaTa 3a MPeAoCTaBlieHue KpeauTa. (B pedaxkyuu ¢hedepanvruvix
saxornoe om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)



6. B ciiydae BO3Bpara TOBapa HEHAIUICKAIETO KadecTBa, MPUOOPETECHHOTO
MoTpeOHuTEeNIeM 3a CUeT MOTPEOMTENHCKOTO KpeauTa (3akimMa), MpojaBell 00s3aH
BO3BPATHTh IMOTPEOUTEIIO YIUIAYCHHYIO 3a TOBAp JCHEXKHYI0 CYMMY, a TakKKe
BO3MECTHUTh YIUTAU€HHBIC MOTPEOUTEIEM MPOLICHTHI U MHBIC IJIATSKU IO JTOTOBOPY

MOTPEOUTENILCKOTO KpeauTa (3aiima). (Hononrnenue nynkmom - @edepanvhulil 3aKOH

om 21.12.2013 Ne 363-D3)

Crartbsa 25. IIpaBo norpeduTesisi Ha 00MEH TOBapa HA/JIEKAIET 0
KayecTBa

1. ITorpebutens  BmpaBe  OOMEHSTh  HEMPOJOBOJILCTBEHHBIM  TOBap
HaJJIe)KAIEro KauecTBa Ha aHAJIOTUYHBIN TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBAp
OB MPUOOpPETEeH, €ClIM yKa3aHHBIA TOBap He mojomen mo ¢opme, radapuram,
dacoHy, paciBeTke, pa3Mepy WIM KOMIUICKTanuu. (B pedaxyuu Dedepanvhoco
saxona om 17.12.1999 Ne 212-D3)

HOTpC6I/ITCJ'IB HMCCT IIPpaBO Ha oOMeH HCTIPOAOBOJILCTBCHHOT'O TOBAapa

HaJIC)KAIICTO KAaUCCTBA B TCUCHNEC YCThIPpHAALIATH I[Hefl, HC CUMTasd JHA €T0 ITOKYIIKH.

OOMeH HemnpoA0BOJILCTBEHHOIO TOBapa Ha/JIeKallero KauecTBa MpOBOJUTCS,
€CJIM yKa3aHHBIA TOBAap HE OBUI B yHNOTPEOJICHUM, COXPAHEHBI €r0 TOBAPHBINA BUI,
NoTpeOUTENbCKUE CBOMCTBA, MIOMOBI, (aOpuUUHbIC SIPIBIKK, a TaKKe HMMEeTCs
TOBAPHBIN YeK UITM KaCCOBBIN YK MO0 MHOM MOATBEPKIAIOIIUI OTIATy YKa3aHHOTO
TOoBapa H0KyMeHT. OTCYyTCTBUE Y MOTPEOUTENS TOBAPHOIO YEKA UIIM KACCOBOIO YEKa
a100 WHOTO TOATBEPKJAIOLIEro OIUIaTy ToBapa [OKyMEHTa HE JIMIIAeT €ro
BO3MOKHOCTH CChUIAThCS HA CBUIETEIbCKUE NTOKa3aHusl. (B peoakyuu Pedepanvrhoco
3axona om 21.12.2004 Ne 171-D3)

HepequL TOBApPOB, HC IOJICIKAITHUX 06MeHy 10 OCHOBAHUAM, YKa3aHHBIM B

HACTOsILEN cTaThbe, yrBepkaaercs [IpasurensctsoM Poccniickon Penepanun.

2. B ciyvae, ecnu aHaJOTMYHBIA TOBap OTCYTCTBYET B NIpOAa)Ke Ha JI€Hb
oOpaiieHusi moTpeOuTeNnss K TNPOAAaBIly, NOTPEOUTENb BIpaBe OTKa3aThCs OT
UCIIOJTHEHMSI JI0TOBOpAa KYIUIM-TIPOJAXXH M MOTpeOOBaTh BO3BpATa YIUIAYEHHOH 3a

yKa3aHHBbIA TOBap JEHEKHOM cyMMbl. TpeOoBaHue mOTpeOUTENs] O BO3BpaTe



YILUIAYEHHOM 34 YKa3aHHBIA TOBAP JACHEKHOW CYMMBI ITOJJICKUT yAOBIETBOPEHUIO B

TCUYCHHUEC TPECX ,Z[Heﬁ CO IHA BO3BpAaTa YKa3aHHOT'O TOBapa.

[To coryamieHuo MOTPEOUTENS C MPOJABIIOM OOMEH TOBapa MOXET OBITh
NPeIyCMOTPEH NpPH IMOCTYIUICHMH aHAJOTMYHOrO ToBapa B mpoaaxy. [Ipomasery
00s13aH HE3aMEUTUTEIIFHO COOOITUTh MOTPEOUTEI0 O TMOCTYTUICHHH aHAJIOTHYHOTO

TOBapa B POJAXKY.

(ITynkm 6 peoaxyuu @edepanvroeo 3akona om 21.12.2004 No 171-D3)

Crartb4 26.

(Cmamos ympamuna cuny - ®@edepanvusiii 3axon om 25.10.2007 Ne 234-D3)

Crarbs 26, IucTaHIMOHHBIN C1I0C00 NPOJAXKU TOBapa

1. JIoroBOp pO3HUYHOM KYIUTH-TIPOAQKH MOXKET OBITh 3aKJIFOUEH HA OCHOBAHUU
O3HAKOMJICHUSI TIOTPEOUTENsI C MPEAJOKEHHBIM MPOJABIOM OMNKMCAHUEM TOBapa
MOCPEICTBOM KAaTajloroB, MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U
(TeTIeBU3MOHHOM, MTOYTOBOW, PAJAMOCBS3U U IPYTHX) WIM UHBIMH UCKIIOYAIOIIUMU
BO3MOKHOCTh HETIOCPEACTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENSI C TOBApOM JIMOO
o0pa3moM ToBapa MpPH 3aKIOYCHWH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIA CHOCOO
OpoJaXxu  ToBapa)  cmocobamu. (B pedakyuu  DedepanrvHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

2. IIpogaBiioM 10 3aKiIIOUYEHHUs JIOTOBOpa JOJDKHA OBITh MpeAocTaBlieHa
notpebuteno nHpopManusg 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOWCTBAX TOBapa, 00
azpece (MecTe HaXxOXJIEHHUs) MpoJaBlia, O MECTE M3TOTOBJIEHUS TOBapa, O MOJHOM
(¢bupMEeHHOM HaMEHOBAaHUY (HAMEHOBAaHUH ) MPO/1aBLa (M3rOTOBUTENS ), O LIEHE U 00
YCIIOBUSIX IPHUOOPETEHHS TOBApa, O €ro JOCTaBKe, CPOKE CITY>KObI, CPOKE TOAHOCTH U
rapaHTUITHOM CpOKE, O IOPSJIKE OIUIaThl TOBapa, a TaKXKe O CPOKE, B TEUYEHHE

KOTOPOTO JICHCTBYET MPEIOKEHNUE O 3aKII0YSHUH JOTOBOPA.

3. [ToTpeOuTento B MOMEHT JOCTaBKM TOBapa JOHKHA ObITh B MHUCHMEHHOU

dbopme mpemocTtaBieHa WHGOpMalMs O TOBape, MpeaycMOTpeHHas cratbed 10



HACTOSIIIETr0 3aKOHA, a TaKXKe MPEAyCMOTPEHHAs MyHKTOM 4 HACTOSIIeH CTaTbu

uHopMaIus 0 MOPsIKE U CpoKax BO3BpaTa TOBapa.

4. [loTpebutens BIIpaBe OTKa3aThCsl OT TOBapa B J000€ Bpemsl 10 €ro

nepenayy, a nocjie nepeaadyu ToBapa - B TeUeHUE CEMU JTHEH.

B cmnydae, ecnu wHpOpMamms O TOpSIKE W CpOKax BO3Bpara ToBapa
Ha/IJISKAIIEro KayecTBa He ObUIa MpenocTaBlieHa B MUChMEHHOU (popMe B MOMEHT
JIOCTaBKHA TOBapa, MOTPeOMTENh BIpPaBe OTKAa3aThCA OT TOBapa B TEUCHHE TpeX

MCCALCB C MOMCHTA MIEpCaaun TOBApa.

Bo3sBpar ToBapa Hajie)kamero ka4yecTsa BO3MOKEH B CIIy4ae, €CIIU COXPAHEHBI
€ro TOBapHBIM BUJ, MOTPEOUTEIHCKAE CBOMCTBA, a TaKXKe JOKYMEHT,
MOATBEPKAAIONINI (HAaKT M YCIOBUS MOKYIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y
noTpedurenst JOKyMeHTa, OATBEpKAatonero (GakT 1 yCIOBHs MOKYIKH TOBapa, HE
JMIIAET €ro BO3MOYKHOCTH CChUIATHCS HA JPYTUE€ J0Ka3aTelbCTBA MPUOOPETEHUS

TOBapa y JAaHHOTO MPOJIaBIia.

[ToTpeburens HE BhIpaBe OTKAa3aThCsl OT TOBapa HAJUICKAIIETO KadecTBa,
UMEIOIIEr0 HWHIAMBUAYAJIbHO-OIIPEICIICHHBIC CBOMCTBA, €CIM YKa3aHHBIA TOBap
MOXET OBITh UCTIOJIb30BaH UCKITFOYUTEIHFHO MPHOOPETAIOMIUM €T0 TTOTPEOUTEIIEM.

[Tpu oTkaze moTpeOMTENs OT TOBapa MPOJABell JOJDKCH BO3BPATHTH €My
JCHeKHYI0 CyMMY, YIUTAYCHHYIO MOTpPEOUTENeM IO JIOTOBOPY, 332 HCKIIOUCHHEM
pacxoioB MpojaBlla Ha JOCTaBKY OT MOTPEOHMTENs BO3BPALICHHOTO TOBapa, HE
MO3/IHEE YeM depe3 JAeciaThb JHEH CO JHS TPEAbSBICHUS TOTpeOUTeneM
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [ocnencTBust mpoaaku ToBapa HEHAAJIEKAIIETO KaueCTBa TUCTAHITMOHHBIM
CIIOCOOOM TPOJaKKM TOBapa YCTAHOBJICHBI TMOJOKEHUSIMH, MPETYCMOTPEHHBIMU

cratbIMu 18 - 24 HacTosero 3akoHa.

(Hononnenue cmamveti - @edepanvuviil 3akon om 21.12.2004 Ne 171-D3)

Crartbs 262, TIpaBuia npoaaxu oTaAedbLHbIX BUI0OB TOBAPOB

HpaBI/IJ'Ia IpoaaxKu OTOCIBHBIX BUJIOB TOBApPOB YCTaHaBJIMBAIOTCs

[IpaButenscTBOM Poccuiickoit @eaepanuu.



(Hononnenue cmamoeti - @edepanvhwiii 3axon om 18.07.2011 Ne 242-D3)

I'JIABA II1. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU
BBIIIOJIHEHUUN PABOT (OKA3AHUU YCJIIYT)

Crarbs 27. Cpoky BbINOJHEHUA PAd0T (OKa3aHMS yCJIYT)

1. Ucnonuutens 00s13aH OCYLIECTBUTh BBINOJIHEHUE padOThl (OKa3aHHE
YCIIyT'H) B CPOK, YCTAHOBJICHHBIH ITpaBUjIaMH BBIIIOJIHEHUS OTJEIbHBIX BUJIOB padoT
(OKa3aHus OTACIBHBIX BUIOB YCIYT) UM JOTOBOPOM O BBIMTOJIHEHUH PabOT (OKa3aHUU
yciayr). B moroBope o0 BBINOJHEHWHM paboT (OKa3aHUU  YCIYT) MOXKET
peaycCMaTpUBaTbCA CPOK BBIMOJHEHUS paboOThl (OKa3aHWsS YCIyTH), €Cld
yKa3aHHbIMM MpPaBWJIAMU OH HE TNPEIyCMOTPEH, a TaKKe CpOK MEHbIIEH

MNPOAOJDKUTCIIbHOCTHU, YEM CPOK, YCTaHOBHeHHLIﬁ YKa3aHHbIMU ITPpaBUJIaMU.

2. Cpox BBITIOJIHEHUSI pa0OThI (OKa3aHUS YCIYTH) MOKET OMPENeNsThCS TaTOM
(mepro1oM), K KOTOPOU JTOKHO OBITh 3aKOHYCHO BBHITIOJIHEHHE PaOOTHI (OKa3aHWE
YCIIyTH) Ui (M) JaToi (MeproIoM), K KOTOPOM UCTIOMHHUTEINb JOJIKEH MPUCTYIUTH K

BBITIOJTHEHUIO PaboThl (OKa3aHUIO YCIyTH). (B pedaxyuu PedepanrvHoco 3aKoHa
om 17.12.1999 Ne 212-®3)

3. B ciyuae, ecnu BbIloJIHEHUE pabOThI (OKa3aHUE YCIYTH) OCYLIECTBISETCS
Mo YacTsAM (JOCTaBKa TMEPUOJUYECKOM TedaTh, TEXHUYECKOe OOCTY>KMBAHHE) B
TEYEHHUE CPOKa JICHCTBHUSA IOTOBOPA O BBHIMOJHEHUH PA0OT (OKa3aHUM YCITYT), TOJKHBI
IPEelyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (IIEPHO/bI) BBIITOJIHEHUS TAKKX padoOT
(OKa3aHus yCIiyT).

[lo cornameHuto CTOPOH B JOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE

CPOKH 3aBEpPILECHUSI OTACIBbHBIX 3TAllOB padOTHI (IPOMEKYTOUHBIE CPOKH).

(Hononnenue nynkmom - @edepanvuwiii 3akon om 17.12.1999 Ne 212-D3)

Cratbs 28. IlocieacTBHS HAPYLLIEHUSI HCIIOJTHUTEIEM CPOKOB
BBINIOJIHEHUS paldoT (OKa3aHUs YCJIYT)



1. Ecnu ucnonHWUTENb HApyIIWI CPOKU BBIMOJIHEHHUS paboThl (OKa3zaHUs
YCIIYTH) - CPOKY Havajia v (WJIM) OKOHYAHUS BBITIOJITHEHUS paOOThI (OKa3aHMsI YCITYTH )
U (WIM) IPOMEXKYTOUYHbIE CPOKHU BBIMOJHEHUS pabOThl (OKa3aHHs yCIIyTH) UIU BO
BpeMs1 BBIMIOJTHEHUS pabOoThI (OKa3aHUs YCIYTH) CTal0 OUYE€BUIHBIM, YTO OHA HE OyIeT
BBITIOJTHEHA B CPOK, IOTPEOHUTENHh IO CBOEMY BBIOOPY BIpaBe: (B pedaxyuu
peodepanvhvix 3axonos om 17.12.1999 No 212-D3; om 25.10.2007 Ne 234-D3)

HA3HAYUTh WCIIOJHUTEIO HOBBIN CPOK; (B pedakyuu DedepanibHoco 3aKoHa
om 17.12.1999 Ne 212-®D3)

MOPYYUTHh BBIMOJHEHUE PAOOTHI (OKa3aHUE YCIyTW) TPETHbUM JHIAM 32
pa3yMHYIO IIEHY WJIH BBITIOJIHUTH €€ CBOUMHU CUJIaMH U TOTPEOOBATh OT UCTIOTHUTEIIS

BO3MCIICHUSA ITOHCCCHHBIX PAaCX0a0B,
HOTpe6OBaTB YMCHBIICHUS LICHBI 3a BBIITOJIHCHUC pa6OTI>I (OKaSaHI/IC ycnym);

OTKa3aTbCsl OT HMCIIOJIHCHHUS JIOTOBOpPA O BBINOJHEHUU pPabOTHl (OKa3aHUU
ycinyrn). (B pedakyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[ToTpebutens BrpaBe MOTpeOOBATH TAKKE IMOJHOTO BO3MEIIEHHS yOBITKOB,
MPUYUHEHHBIX €My B CBSI3M C HAPYIICHHEM CPOKOB BBHITIOJIHEHUS PaOOThI (OKa3aHUs
yCIIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JJIA yIOBICTBOPCHUS

COOTBETCTBYIOINX TpeOOBaHMI MmoTpeduTens. (B pedaxyuu Dedepanvhozo 3axKoHa
om 17.12.1999 Ne 212-D3)

2. HaznaueHHbIe MOTpeOUTENIEM HOBbIE CPOKH BBHITIOJTHEHUS PaOOTHI (OKa3aHUs
YCIIYTH) yKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHUH PabOTHI (OKa3aHWM ycCiIyTH). (B
peoaxyuu Pedepanvroeo 3akona om 17.12.1999 Ne 212-D3)

B ClIydac IIPpOCPOYKH HOBBIX CPOKOB HOTpC6I/IT€JIB BIIpaBC TNIPCABABUTDH

HUCITOJIHHUTCIIFO UHBIC Tpe6OBaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHHIeﬁ CTaThbU.

3. llena BwIMONMHEHHOW pabOThl (OKa3aHHOW yCIyTHW), BO3BpallaeMas
MOTPEOUTENIO MPU OTKA3e OT MCIOJIHEHHUS JOrOBOpa O BBHIMOJHEHUU PaOOTHI
(OKa3aHWU YCIIyTH), a TaK)XKE€ YUYUThIBacMasi P YMEHBIIICHUH II€HBI BBHITTOJIHEHHON
paboThl (OKa3aHHOM YCIIyTH), ONMpPENeNsieTcs B COOTBETCTBUM C MyHKTaMu 3, 4 u 5

ctatbu 24  Hacrosimero  3akoHa. (B peodakyuu  DedepanbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)



4. Tlpu oTka3e OT MCHOJHEHUS JI0rOBOpa O BBINOJIHEHUH PabOThl (OKa3aHUU
YCIyTHd) WCIOJHUTEIhL HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTpar,
IPOU3BE/IEHHBIX B ITPOLIECCE BHIMOIHEHUS pabOThI (OKa3aHUsl yCIyTH), a TAKXKE II1aThl
3a BBINOJHEHHYIO paboTy (OKa3zaHHYIO YCIyry), 3a HCKJIIOYEHHEM Ciydas, eciu

NOTPEeOUTENh TPUHSUT BBIMOTHEHHYIO PabOTy (OKa3aHHYIO YyCIyry). (B pedaxyuu
Geoepanvuvix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Ab63ay. (Mcxmouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

5.B ciydae HapymieHUS YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS PabOThI
(OKa3aHusl yCIyr'd) WIA HA3HAYEHHBIX NOTPEOMTENEM Ha OCHOBAaHMU NyHKTa 1
HACTOSIINIEH CTaTbU HOBBIX CPOKOB HCIOJHUTENb YIJIAYMBACT MOTPEOUTENIO 32
KQKJIBI IEHDb (4ac, €CJIM CPOK OIpPEENICH B Yacax) MPOCPOUYKHA HEYCTOMKY (IIEHI0) B
pasMepe Tpex MPOICHTOB IIEHbI BHIMOIHEHHS pabOThI (OKa3aHUs YCIIYTH), a €CJIU IIeHa
BBITMIOJTHEHUS paOOThI (OKa3aHUsl yCIIyTH) JOTOBOPOM O BBIIIOJIHEHUU PadOT (OKa3aHUU
yCIIyr) HE ompejerneHa - o0mei neHsl 3aka3a. JloroBopomM O BBIIOJIHEHUU padoT
(OKa3aHMU YCIIyT) MEXAy MOTPEOUTEIeM U HCIIOIHUTEIEM MOXKET ObITh YCTaHOBIICH

0osiee BBICOKHMI pa3mep HeycTouku (meHm). (B peoakyuu dDedepanvhoco 3axona
om 17.12.1999 Ne 212-D3)

Heycroiika (meHsi) 3a HapylleHHE CpPOKOB Hayaia BBIMOJIHEHUS Pa0OTHI
(OKa3aHus yCIyru), €€ STama B3bICKMBAETCS 3a KaXIbl JeHb (Yac, €clii CpOK
oTpezieNieH B Yacax) MPOCPOUYKH BIUIOTH JI0 Havajia BHITIOJHEHHS paboThl (OKa3zaHUs
yCIyru), €€ JTana WIM [OpeabsBICHUs  norpedureneM  TpeOOBaHUM,

MPEIyCMOTPEHHBIX TYHKTOM 1 Hactosmied cratbu. (B pedaxyuu Dedepanvroco
3axona om 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapylIleHHE CPOKOB OKOHYAHHS BBITIOJHEHUS PaOOTHI
(OKa3aHMsI YCIyTH), €€ dTama B3bICKUBAETCS 3a KXl JIeHb (Yac, ecld CpOoK
ompezieNiecH B yacax) MPOCPOYKU BIUIOTh JO OKOHYAHUSI BBITIONHEHHUS pPabOThHI
(oKazaHus YCIyTH), €€ JTama WM TPEeAbABICHUS TOTpeduTeseM TpeOOBaHUM,

PEeyCMOTPEHHBIX MyHKTOM | HacTosuie cratbu. (B peoakyuu @edepanvroco
3axkona om 17.12.1999 Ne 212-D3)

CyMMa B3bICKAaHHOM MOTpeOUTENEM HEYCTOMKHU (IIEHU) HE MOXKET MPEBBIILIATh

LIEHY OTAEJIbHOTO BUJIA BHINOJHEHUSI pabOThl (OKa3aHUs YCIYTH) WU OOUIYIO LIEHY



3aKa3a, eCJM IIeHa BBIMOJIHEHHUS! OTIEIBHOrO BUAA pabOThl (OKa3aHUs YCIyrH) HE

orpeziesieHa JOrOBOPOM O BBITIOJIHEHUH paOOThI (OKa3aHUH YCIIYyTH).

Pasmep HeycTolikk (TICHHM) OIPEACISACTCS, WUCXOAS M3 LEHbI BBIOJTHCHHS
paboThl (OKa3aHUs YCIIyTH), a €CIM yKa3aHHas IicHa He OmpejesieHa, UCXOMAs M3
oOmmieil IeHbl 3aKa3a, CYIIECTBOBABIICH B TOM MECTE, B KOTOpPOM TpeboBaHUE
MOTpeOUTENIsT JOJDKHO OBLIO  OBITh  YAOBJIETBOPEHO HCIIOJIHUTEIEM B JICHb
JTO0OPOBOJILHOTO YIOBJIICTBOPEHUSI TAKOTO TPEOOBAHMS WM B JCHb BBIHCCCHHUS
CYIeOHOTO pelIeHus, eIl TpeOoBaHKe MOTPEOUTENS JOOPOBOJIBLHO YIOBICTBOPEHO

He ObLIO.

6. TpeOoBanus MOTPeOUTENS, YCTAHOBJICHHBIE MYHKTOM | HACTOSIIEH CTaThH,
HE IOJIekKAT YIOBJIETBOPEHHUIO, €CIM HCIHOJHUTEIb JOKAXKET, YTO HApYILICHHE
CPOKOB BBITIOJIHEHUSI PpalOThl (OKa3aHWsS yYCIyrd) TMPOM3OIUIO BCIEJICTBUE

HCHpGOI[OJ'IPIMOﬁ CHJIbI MJIM I10 BUHEC HOTpe6I/ITeJ'IH.

Cratps 29. IIpaBa noTpeduTe/i NIPU 00HAPYKEHUH HEIOCTATKOB

BBIIOJTHEHHOM padoThI (OKa3aHHOM YCJIYIH)

1. Ilorpebutens mnpu OOHAPYKEHUU HETOCTATKOB BBITIOJHEHHON pPabOTHI

(OKa3aHHOM yCIyru) BOpaBe MO CBOEMY BBIOOPY OTPEOOBATh:

0€3BO3ME3HOT0 YCTPAaHEHUS] HEJOCTATKOB BBIITOJIHEHHON Pab0Thl (OKa3aHHOU
YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BBITIOJHEHHOW paboThl (OKa3aHHOU
yeIyrn);

0€3BO3ME3HOTO0 M3TOTOBJIEHHS JAPYTrOdl BEIIM M3 OJHOPOJHOTO MaTepuasa

TaKOT'0 )K€ KauecTBa WJIM MMOBTOPHOIO BBIOIHEHUSI paboThl. [Ipu a3TOM nmoTpebutens

00s13aH BO3BPAaTUTh paHEE MEPEAAHHYIO €My UCIIOJIHUTEIIEM BEIllb;

BO3BMCIICHUA IIOHCCCHHBIX HM pPacxoaoB IIO0 YCTPAHCHHUIO HCIOCTATKOB

BBIMOJIHEHHOM paboThl (OKa3aHHOW yCIyTH) CBOMMH CUJIaMHU WJTH TPETHUMHU JIUIIAMH.

Y noBnerBopeHue TpeOOBaHUI MOTpeOUTENsT O OE3BO3ME3THOM YCTPaHEHUU
HEJIOCTAaTKOB, 00 W3TOTOBJICHHH JPYrOM BEIIM WM O IOBTOPHOM BBITOJTHCHUU

paboThl (OKa3aHUU YCIyTHU) HE OCBOOOXKIAET MCIIOTHUTENSI OT OTBETCTBEHHOCTH B



(dbopMe HEeYCTOWKH 3a HAPYIICHUE CPOKA OKOHYAHUS BBITIOIHEHUS paOOThI (OKa3aHUs
yciyrn). (B pedakyuu @edepanvroeo 3akona om 17.12.1999 Ne 212-D3)

[ToTpebutens BOpaBe OTKA3aThCS OT UCHOIHEHHsS JIOTOBOpPA O BBHINOJHEHUU
palboThl (OKa3aHUU YCIyTH) U MOTPEOOBATh MOJHOTO BO3MEIIEHHS YOBITKOB, €CIIU B
YCTAaHOBJICHHBIN YKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH BBITOJHEHHOW PabOTHI
(OKa3aHHOM yCIIyru) HE yCTpaHeHbl ucnojHuTeneMm. [loTpeOutens Takke BIpaBe
OTKAa3aThCsl OT MCIIOJIHEHMSI JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKAa3aHUM YCIYTH),
eclii UM OOHapy>KeHbl CYyIIECTBEHHbIE HEJOCTATKH BBIIIOJHEHHOW pPadOThHI
(OKa3aHHOM yCIyrM) WM HWHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIIOBHM
norosopa. (B peoakyuu @edepanvrozo sakona om 21.12.2004 Ne 171-D3)

[ToTpeOuTens BmpaBe MOTpeOOBATH TAKXKE MOJHOTO BO3MEIICHHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HEIOCTaTKaMH BBIMIOJHEHHOW paboThl (OKa3aHHOU
yCIIyru). YOBITKM BO3MEILAIOTCSI B CPOKHM, YCTAHOBJIEHHBIEC AJI YJIOBJIETBOPEHUS

COOTBETCTBYIOIINUX TPEOOBaHUH TTOTPEOUTEIIS.

2.1lera BBITOTHEHHOW pabOTHl (OKa3aHHOW YCIyTH), BO3BpaIiaeMas
MOTPEOUTENNI0 TPH OTKa3e OT HCIOJHEHUS JOrOBOpa O BBINOJHEHUH PaOOTHI
(OKa3aHWM yCIYTH), a TAaK)KE yUYHTHIBacMasl MPHU YMEHBIIICHUHN IIEHBI BHIMOJIHEHHON
paboThl (OKa3aHHOM YCIIyTH), OMPENENAeTCs] B COOTBETCTBUM C MyHKTamMu 3, 4 u 5

cratbm 24  Hactodmero 3akoHa. (B pedakyuu  PedepanvHo2o  3aKoHa
om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, CBsI3aHHBIE C HEIOCTATKAMU BBIIOJIHEHHONW  PaOOThI
(OKa3aHHOM YCIyTH), MOTYT OBITh MPEABSIBICHBI MPU MPUHITHH BBINOTHECHHOU
paboThl (OKa3aHHOW YCIYTH) WIM B XOJI€ BHITIOJHEHHs paOOThI (OKa3aHUS YCIYTH)
a100, €CIM HEBO3MOXKHO OOHAPYKUTh HENOCTATKUA MPU NMPUHATAU BBIIOJHEHHOM
paboThl (OKa3aHHOM YCIyrM), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM

IIyHKTOM.

[ToTpebutens BOpaBe MpeabsABIATh TPEOOBAaHUS, CBSI3aHHBIE C HEJIOCTATKaAMU
BBIMOJTHEHHON paboThl (OKa3aHHOM YCIyrH), €CliM OHM OOHApyKeHbl B TEUEHUE
rapaHTUITHOTO CPOKa, a IIPH €ro OTCYTCTBUU B Pa3yMHBIHN CPOK, B IPEJENAX IBYX JIET
CO JHS TPUHATUS BBINOJHEHHON paboOThl (OKa3aHHOM YCIYrd) WIM ISATH JIET B

OTHOIICHHWU HEAOCTATKOB B CTPOCHUU U MHOM HCJABUKMMOM UMYIICCTBC.

(ITynxkm 6 pedaxyuu @edepanvroeo 3akona om 17.12.1999 Ne 212-D3)



4. VlcnonHUTENb OTBEYAET 3a HEJOCTAaTKU padoThl (YCIIyTH), HA KOTOPYIO HE
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIH MOTPEOUTEIh JOKAKET, 9YTO OHU BO3HUKIIU JI0

CC IIPUHATHUA UM UJIK 110 IPUYKMHAM, BOGHUKIIIUM J1O 3TOIO MOMCHTA.

B otHOmenuun pabotsl (yciyru), Ha KOTOPYIO YCTaHOBIJICH TapaHTUIMHBIN CPOK,
MCIIOJIHUTEIh OTBEYAET 32 €€ HEJIOCTATKH, €CJIM HE JOKAXKET, YTO OHU BOZHUKIIU MTOCIIE
OpUHATHS paboOThl (YCIyru) MmOTpeOuTeNeM BCJIEACTBUE HApYUICHUS UM TMPaBHII
WCIIOJIb30BaHUSl pe3yibTaTa paboThl (yCIHyru), AEUCTBUM TPETbUX JIHUIl WU
HEIPEOJ0IUMOUN CHJIBL.

(Hononnenue nynkmom - @edepanvhoiii 3axkon om 17.12.1999 Ne 212-D3)

5. B cnydasx, korga mpemyCMOTPEHHBIM JOTOBOPOM TapaHTHUHHBIA CPOK
COCTAaBJIIET MEHEE JIBYX JIET (MATH JIET Ha HEJBMKUMOE UMYIIECTBO) U HEIOCTATKU
paboThl (yciryru) oOHapy>KeHbI MOTPEOUTEIEM MO0 UCTEUCHUU TapaHTUHHOTO CPOKa,
HO B Mpejenax JBYX JIET (MSTH JIET Ha HEABMKMMOE UMYILECTBO), MOTPEOUTEND
BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPENYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH,
€CJI IOKAXKET, YTO TAaKWE HEJIOCTATKM BOSHUKIIU JI0 IPUHSITHS UM pe3yiibTaTa padoThl
(ycmyrr) WM 1O TPWYWHAM, BO3HUKIIMM IO OTOTO0 MOMEHTA. ([ononnenue
nyukmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

6. B cnyuae BBISIBICHUS CYIIECTBEHHBIX HEIOCTATKOB pPabOThl (yCIIyrH)
noTpeduTenb BIIpaBe MPEAbSIBUTH HUCIOJIHHUTENIO TpeboBaHHME O O€3BO3ME3THOM
YCTPaHEHUU HEOCTATKOB, €CIIU JOKAXET, YTO HEJOCTATKH BO3HUKIIU JIO MPUHATHUS
UM pe3ysibTata paboThl (YCIyTH) WU TI0 MPUYMHAM, BO3HUKIIIUM JI0 9TOTO MOMEHTA.
D10 TpeOoBaHHE MOXKET OBITH MPEABSIBICHO, €CIM TaKUEe HEAOCTATKU OOHAPYKEHBI
110 UCTEYCHHUHU JIBYX JIeT (IISATH JIET B OTHOIIEHUH HEIBUKUMOTO UMYIIIECTBA) CO JTHS
NPUHATUS pe3yjbTara paboThl (YCOyru), HO B IMpeaelaX YCTAaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyrH) CpoKa CIIy>KObl WJIM B TEUEHHE JECSITH JIET CO JHS
OPUHATHS pe3yibTaTa padoThl (YCIyrH) NOTPEOMTENIEM, €ClId CPOK CIIyKObl He
ycTaHoBJieH. Eciii janHoe TpeGoBaHUE HE yIOBIECTBOPEHO B TCUCHHUE IBA/IIIATU JHEH
CO JTHS €r0 TIPEIbSBICHUS MOTPEOUTEIeM MM 0OHAPYKEHHBIN HEJOCTATOK SIBISCTCS
HEYCTPaHWMBIM, TIOTPEOUTEINb 10 CBOEMY BBIOOpPY BIpaBe TpeboBath: (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHBI 32 BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO
YCIIyry);



BOBMCIICHHUA IIOHCCCHHBLIX HM pPacxoaoB II0 YCTPAHCHHUIO HCIOCTATKOB

BBLITTOJTHEHHOM pa6OTI>I (OKaBaHHOf;I y'CJIyTI/I) CBOMMM CUJIAMH WJIN TPCTbHUMU JINLIAMMH,

OTKa3a OT UCIIOJIHEHHS IOTOBOPA O BBIMOJHEHNUU PaOOTHI (OKa3aHUH YCIYTH) U
BO3MEIIEHUS YOBITKOB. (B pedakyuu @edepanvroeo 3axkona om 21.12.2004 Ne 171-
D3)

Crartbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOH PadoThI
(oxa3aHHOM YCJIYTH)

Henocrarku paboThl (yCilyru) AOMKHBI ObITh YCTPAHEHBl MCIIOJIHUTENIEM B

pa3yMHBIN CPOK, Ha3HAUYEHHBIN noTpedureneM. (B pedakyuu PedepanbHo2o 3aKoHa
om 17.12.1999 Ne 212-D3)

Ab63ay. (Mckmouen - @edepanvuviii 3axon om 17.12.1999 Ne 212-D3)

HaznaueHHbl1i HOTpe6I/ITeJ'IeM CPOK YCTpaHCHHA HCAOCTATKOB TOBAapa
YKa3bIBACTCA B 1OIOBOPEC WM B MHOM IMOAIIMCBIBAEMOM CTOPOHAMM JOKYMCHTC 00

B 3asABJICHMW, HANPaBJICHHOM TMOTpeOUTENIEeM HCIOJHHUTENO. (B pedaxyuu
Deodepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapylIeHHE MPETyCMOTPEHHBIX HACTOSILIEW CTaTbel CPOKOB YCTpAaHEHUS
HE/IOCTATKOB BBIMOJIHEHHON paboThI (OKa3aHHOW YCIyTH) UCIIOJHUTEND YIIJIaunBaeT
MOTPEOUTENIO 32 KaXIbIH JE€Hb MMPOCPOUKH HEYCTONKY (IIEHI0), pa3Mep M MOPSI0K
HCYHCIICHUST KOTOPOW OMpPENEeNstoTCsl B COOTBETCTBUM C MYHKTOM 5 CTaThbu 28

HaCTOoAIICTO 3aKkoHa.

B ciyuae HapymieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIIpaBe MPEIbSBUTH
WCIIOJIHUTENIO WMHBbIE TpeOOBaHUs, MPENyCMOTpEHHbIE MyHKTamMu |1 u 4 crtatbu 29

HACTOMIIETO 3aKOHa.

Crarbs 31. Cpoku ya10BJIeTBOPEHHS OTACIbLHBIX TPeOOBAHUI

norpeouTeIs



1. TpeGoBanus nmoTpeOuTeNst 00 YMEHBIIICHUH 1IEHBI 32 BBITIOJHEHHYIO PaboTy
(OKa3aHHYIO0 YCIYry), O BO3MELIEHUU pPACXOJ0B IO YCTPAHEHHIO HEIOCTaTKOB
BBITMIOJTHEHHOM pa0oThl (OKa3aHHOM YCIIyTH) CBOUMHU CHUJIAMU WM TPETbUMHU JIUIIAMU,
a Takke O BO3BpaTe YIUIAYeHHOM 3a pabory (yciyry) ACHEKHOH CyMMbl U
BO3MEIICHUU YOBITKOB, IPUYMHEHHBIX B CBSA3H C OTKAa30M OT HUCIOJHEHUS J0T0BOPa,
MpeayCMOTPEHHbIE MYHKTOM | cTaThu 28 v myHkTamu 1 u 4 cratbu 29 HacTosIEro
3akoHa, OAJIEKAT yIOBJIECTBOPEHUIO B IECSITUIHEBHBIA CPOK CO JIHS MPEIbSBICHUS
COOTBETCTBYIOIIETO  TpeOoBaHus. (B pedaxyuu DedepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanus motpedutesns o 6e3B03ME3THOM U3TOTOBJICHUH IPYTOM BEIIH U3
OJIHOPOJTHOTO MaTepuaja TaKOro jK€ KauyecTBa WJIM O TOBTOPHOM BBITIOJIHEHUHU
paboTHI (OKa3aHUM yCITYTH) MOJJICKAT YAOBICTBOPEHHIO B CPOK, YCTAHOBICHHBIN TS
CPOYHOTO BBINIOJIHEHUST pa0bOThI (OKa3aHUs YCIYTH), a B CiIydae, €ClId 3TOT CPOK He
YCTaHOBJICH, B CPOK, IIPEIYCMOTPEHHBIH JOTOBOPOM O BBIIOJIHCHHH PaOOTHI

(OKa3aHWM yCIIyTH), KOTOPBIN OBLT HEHAJIS)KAIIE UCIIOJTHEH.

3.3a HapylmieHHe TMpPEeIyCMOTPEHHBIX HACTOSIIEH CTaThell  CPOKOB
YAOBIIETBOPEHHS OTICIBbHBIX TPEOOBAHUN MOTPEOUTENS MCIIOIHUTENb YIIaulBaeT
MOTPEOUTENIO 32 KaXIbIH J€Hb MTPOCPOUKH HEYCTONKY (IIEHI0), pa3Mep M MOPSIOK
VCUYUCIIEHUS KOTOPOM OMpPEAENSIIOTCS B COOTBETCTBHM C MYHKTOM 5 cTaThbu 28

HACTOMIIETO 3aKOHa.

B ciyuae HapymeHust CpOKOB, YKa3aHHBIX B ITYHKTax 1 ¥ 2 HacTOAIIEH CTAaTbH,
noTpeOuTEeNh  BOpaBE  NPEIBABUTH  WCIOJHUTENIO  HWHBIE  TpeOOBaHWS,
MpEeayCMOTPEHHbIE MYHKTOM | cTaThu 28 u myHKkTamu 1 u 4 cratbu 29 HacTosmero

3akoHa.

Cratbs 32. IIpaBo noTpeduTe/isi Ha 0TKa3 OT UCIIOJIHEHHS I0T0BOPA 0

BBINOJTHEHUH PA00T (OKA3aHUM YCJYT)

HOTpC6I/ITCJ'H> BIIpaB€ OTKAa3aTbCsA OT HMCIIOJIHCHHA J0roBOpa O BBINNOJIHCHUH

paboT (0Ka3aHWM yCIyr) B JII0OO€ BpeMsl MPH YCIOBHM OIUIATHI HCIIOJHHUTEIIO



(1)aKTI/I‘I€CKI/I IMOHCCCHHBIX UM PaCX0J0B, CBA3AHHBIX C HCIIOJTHCHHUEM 00513aTEJILCTB I10

JTAHHOMY JIOTOBOPY.

(Cmamos 6 pedaxyuu Pedepanrvrozo 3axona om 21.12.2004 Ne 171-D3)

Crarbs 33. CmeTa HA BbINOJIHEHHE Pa00ThI (OKa3aHHUe YCJIYTH)

1. Ha BeimorHeHHE pabOTHI (OKa3aHKWE YCIYTH), TPEAYCMOTPEHHON JOTOBOPOM
O BBIMOJTHEHUHU PAOOTHI (OKa3aHWM YCIYTH), MOXKET OBITh COCTaBJieHA TBEpAas WU

npuOIU3UTENbHAS CMETA.

CocraBneHue Takod CMETHI MO TPEOOBAHUIO MOTPEOUTENS UM HCIIOJTHUTEIS

00s3aTenbHO.

2. Ucnonnutens He BIpaBe TpeOOBAaTh YBEIMYEHHUS TBEPAOHM CMETHI, a
NOTPEOUTEIND - €€ YMEHBIIEHUS, B TOM YHCIIE B ClIy4ae, KOrla B MOMEHT 3aKJIF0OUEHUs
JIOTOBOPA UCKIII0YAJIaCh BO3MOXKHOCTh IIPEYCMOTPETh MOJIHBIN 00bEM MOIeKaALUX
BBIMIOJTHEHUIO PabOT (0OKa3aHUIO YCIIYT) WM HEOOXOAUMBIX ISl STOTO PACXOJIOB.

Wcnonnurens umeeT mpaBo TpeOOBaTh YBEIMYEHHS TBEPIOW CMETHI TMpHU
CYIIECTBEHHOM  BO3pAaCTaHMM CTOMMOCTH  MAaTE€pHAOB W 00O0pYIOBaHUA,
IIPENOCTABISAEMBIX HUCIOJHUTENIEM, & TAKKE OKa3bIBAEMBIX €My TPETBUMH JIMLAMHU
yCIIyT, KOTOpPOE€ Helb3sl ObLIO MPEayCMOTPETh MPH 3aKIo4eHuu jaorosopa. [lpu
OTKa3€ MOTPEOUTENS BHIMOIHUTH 3TO TPeOOBAaHME UCTIOJHUTEND BIPABE PACTOPTHYThH
JIOTOBOP B CyZI€OHOM TOPSIJIKE.

(ITynxkm 6 pedaxyuu Pedepanvroeo 3axkona om 17.12.1999 No 212-D3)

3. Ecnmun Bo3HHKIA HEOOXOAMMOCTH BBITIOJHCHHS JTOMOJHHUTCIBHBIX pPadoT
(OKa3aHUs JIOMOJHUTEIBHBIX YCIOYr) MU TIO OTOW TPUYMHE CYIIECTBEHHOTO
MPEBBIMICHNUS TPUOTU3UTETIFHOM CMEThI, HCIOJIHUTENIb O0sf3aH CBOEBPEMEHHO
npeaynpeautb o0 3Tom moTpebutens. Ecnu moTpebutens He nanm corjiacue Ha
MIPEBBIINICHNE TPHUOJM3UTEILHON CMEThI, OH BIPABE OTKA3aTbCs OT MCIOJHCHHS
noroBopa. B aToM ciyuae UCTIOTHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YILJIAThI
IIEHBI 32 BRIMOJHEHHYIO pa0oTy (OKa3aHHYIO yCIIYTY).

Ucnonaurtens, CBOEBPEMEHHO HE MPEAYNPEIUBIINN  MOTPEOUTENs O

HEOOXOMMOCTH TIPEBBINICHUS TPUOIMU3UTEILHON CMEThI, 00s13aH HCIIOJIHUTD



JIOTOBOP, COXPaHssl MPaBO HA OIIATy paboThI (YCIyTH) B Ipeaenax NpuOIn3uTeIbHOMU
CMETBI.

(Hononnenue nynkmom - @edepanvrouii 3axkon om 17.12.1999 No 212-D3)

Crartbs 34. BoinoJiHeHHe pad0oThl M3 MaTepUaJia UCIIOJTHUTEIs

1. UciomauTens 00si3aH BBIMOJHUTH PabOTy, OMPENEICHHYIO JIOTOBOPOM O
BBITIOJIHEHUH pabOThI, M3 CBOETO0 MaTepraja U CBOMMHU CPEACTBAMH, €CJIM MHOE HE

MPEyCMOTPEHO JIOTOBOpOM. (B peodaryuu Deodepanbrozo 30AKOHA
om 17.12.1999 No 212-D3)

I/ICHOJ'IHI/ITGJ'H), HpeI[OCTaBI/IBIJ_II/Iﬁ Marcpruaa JId BbIIOJHCHHA pa6OTBI,
OTBCYACT 3a €ro HCHAICKAIICC Ka4YCCTBO II0 IIpaBHJIaM 00 OTBETCTBEHHOCTH

IIPOJIaBLia 32 TOBapbl HEHAJIEKAIIETO KauecTBa. (B pedakyuu Dedepanviozo 3aKkona
om 17.12.1999 Ne 212-®D3)

2. MarepuaJl UCTIOJTHHUTENS OIUIAYUBACTCS MOTPEOUTENIEM TMPHU 3aKITIOYCHUU
YKa3aHHOTO JIOTOBOpa TOJHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOPE O
BBITIOJTHCHUH PabOTBHl € YCIOBHEM OKOHYATEIBHOTO pacueTa TpU MOJyYCHUH
noTpeduTeneM BHITIOJTHEHHON HCIIONHUTENEM padOoThl, €CIIM UHOM MOPSI0K PaCUETOB
3a MaTepual UCTIOJTHHUTENST HEe MPEIyCMOTPEH COTJIAIeHHeM CTOPOH. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3. B caywasx, mnpeaycMOTPEHHBIX JTOTOBOPOM O BBITIOJIHEHUH PalOTHI,
MaTepual MOXKET ObITh MPEAOCTaBICH HCIOJHHUTENEM IOTPEOUTEN0 B KPEAMUT.
[locnenyroniee W3MEHEHHE IIEHbl MPEIOCTABICHHOIO B KPEIWT MaTepuaia

WCIIOJIHUTENIS. HE BIIEYET 3a co00# nepepacueTa. (B pedakyuu Dedepanbhoco 3aKkona
om 17.12.1999 Ne 212-®D3)

4. Martepuan WCIOTHUTENST W HEOOXOAWMBIC I BBINOJTHEHHUS PaOOTHI
TEXHUYECKHUE CPEICTBA, MTHCTPYMEHTHI U ITPOUEe TOCTABISIOTCSA K MECTY BBITTOJTHCHUS

paboT UCIIOJIHUTETIEM.

Crarbs 35. BoinosiHeHue padoThl M3 MaTepuaJia (¢ Bellbi0) MOTpedouTe st



1. Ecnu pa0GoTa BBINOJHAETCS MOJHOCTHIO WMJIM YaCTUYHO M3 Matepuana (c
BElIbIO) MOTPEOUTEINSI, UCIIOJHUTENb OTBEYAECT 332 COXPAHHOCTh ATOrO MarepHasa
(BelIM) U MpaBUIBHOE €ro UCIOJIb30BaHUE.

HcronauTeb 00s13aH:

NpeAyNpeUTh TOTPEOUTENSE O HEPUTOTHOCTH UM HETOOPOKaYeCTBEHHOCTH
NepeIaHHoro nNoTpeduTeseM Marepuania (Beu);

NpeaACTaBUTb OTUCT 00 H3paCXO0J0BaHUU MaTCpuajia U BO3BPATHUTD €0 OCTATOK.

B ciydae monHOW WM 9acTUYHOM yTpaThl (IOBPEKICHUS) MaTepuaa (BEIu),
MPUHATOTO OT MOTPEOUTENIS, UCIIOTHUTENb 00513aH B TPEXIHEBHBIN CPOK 3aMEHUTH
€ro OJHOPOJHBIM MaTepHaoM (BEIIbI0) aHAJOTHUYHOTO KA4eCTBA U IO KETAHHIO
MOTPEOUTEISI U3TOTOBUTH M3JCIIHE M3 OJHOPOJJIHOIO MaTepraja (BEIlr) B pa3yMHBIH
CPOK, a TIPH OTCYTCTBUH OJIHOPOHOTO MaTepHasia (BeIy) aHaJIOIMYHOI'0 KaueCcTBa -
BO3MECTHTh IOTPEOUTEIIO JABYKPATHYIO IICHY YTPadyeHHOTO (IIOBPEXKICHHOIO)
Martepuraia (BeIu), a TAK)Ke Pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIIEM.

2. llena yTpadeHHOTO (MOBPEXKICHHOTO) Marepuayia (BEIIn) OmpenessieTcs,
UCXO/sI W3 IIeHBl MaTepuaia (BEIIu), CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpebOBaHNE MOTPEOUTEIS TOTKHO OBLIIO OBITH YIOBIETBOPEHO UCIIOJIHUTEIIEM B JICHD
JOOPOBOJIBHOTO Y/IOBJICTBOPCHHSI TAaKOTO TpPEeOOBAHWS WM B JICHb BBIHECCHHS
CyIIeOHOTO pelieHus, eciu TpeboBaHue MOTpedUTesst JOOPOBOJILHO YAOBIETBOPEHO
HE OBLIO.

Ilena marepmana (Bemu), MepeaaBacMOTO HCIOJHHUTEIIO, OINPEACIsIeTCS B
JIOTOBOPE O BBIMIOJHEHUU PaOOTHI WM B MHOM JOKYMEHTE (KBUTAHIIMM, 3aKase),

MOATBEPKAAIONIEM €Tr0  3aKIoueHHe. (B pedakyuu  Dedepanvioco  3aKoHa
om 17.12.1999 Ne 212-D3)

3. UcnomauTens 0CBOOOXKMAETCS OT OTBETCTBEHHOCTH 3a TMIOJIHYIO WA
YaCTHUYHYIO yTpaTy (TOBpeXIeHHEe) wmarepuana (BE), MPUHATOTO WM OT
NOTPEOUTENsI, €CIM TMOTPEOUTENnh MPEAYNPEXKACH HCIOTHUTEIEM 00 0COOBIX
CBOMCTBaxX Marepuana (Belu), KOTOpbIE MOTYT TIOBJI€UYb 32 COOOM €ro MOJHYI0 HIIN
YaCTUYHYIO yTpaTy (MOBPEXICHUE) MO0 €CIM yKa3aHHbIE CBOMCTBa MaTepHuasa

(Bemm) He MOIIM ObITh OOHAPYKEHBI MPHU HAJIEKAIIEH NPUEMKE HCIIOJIHUTENEM



3TOTO Marepuasa (Bemm). (B peoaryuu Deodepanbrozo 3aKOHA
om 17.12.1999 No 212-D3)

Crarbs 36. O0513aHHOCTb UCIIOJIHUTEJIA HHPOPMUPOBATH NOTPEOUTEIA
00 00CTOATEILCTBAX, KOTOPbIE MOTYT MOBJIUATH HA KAYeCTBO
BBIINOJIHSIEMOM Pa0oThI (0Ka3bIBAE€MOM YCJIYIrH) UJIH MOBJIEYb
3a c000ii HEBO3MOKHOCTH €€ 3aBepPLICHUsI B CPOK

(Haumenosanue 6 pedaxyuu @eoepanvroco 3axona om 17.12.1999 Ne 212-
D3)

Hcnomautens 00s13aH CBOEBpEMEHHO HHPOPMHUPOBATH TOTPEOUTEINS O TOM, UTO
COONIIO/IEHNE YKa3aHUW NOTpeOuTeNss M HHble OOCTOSITENbCTBA, 3aBUCALIUE OT
NOTpeOUTENs,, MOTYT CHHU3MTh KadyeCTBO BBIMIOJHIEMOW pabOThl (OKa3bIBaeMOM

YCIIYTH) WUIH TTIOBJICYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEPIICHUsI B CPOK. (B pedakyuu
Deodepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Eciu motpebutens, HECMOTpS Ha CBOEBPEMEHHOE U O0OOCHOBAHHOE
WH()OPMHUPOBAHKE UCTIOTHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HETIPUTOTHBIN HIIN
HEZ0OPOKAYECTBCHHBIA MaTepHall, HEe U3MEHUT YKa3aHWU O CIOco0e BBHITIOJHEHUS
paboThI (OKa3aHMS YCIYTH) TUO0 HE YCTPAHUT UHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHU3UTh KA4YEeCTBO BBIMOJHSAEMON pabOThl (OKa3bIBAEMOW YCIyTH), HCIOJIHUTEND
BIIpaBE OTKA3aThCSl OT MCIIOJIHEHHUsS JTOTOBOpA O BBIMOJIHEHUU PabOThl (OKa3aHUU

YCIIYTH) ¥ TOTPEe0OBaTh MTOJTHOT'O BO3MEIICHUS YOBITKOB. (B pedakyuu Pedepanviozo
3axona om 21.12.2004 Ne 171-D3)

Crarbs 37. Ilopsinok ¥ (popMBbI ONJIATHI BBINOJIHEHHOH PadoThI

(oxa3aHHOM ycJIyrn)

(Haumenosanue 6 pedaxyuu ¢pedepanvuvix 3axoros om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)



[ToTpeOuTens 00s3aH OIIATUTH OKA3aHHBIE €MY YCIIYTH B MOPSIIKE U B CPOKH,

KOTOpBIE YCTAHOBJIEHBI JJOTOBOPOM C UCHOJHUTENEM. (B pedaxyuu Dedepanvroco
3axona om 21.12.2004 Ne 171-D3)

[ToTpeOutenr 00s13aH OIUIATUTH BBHIMOJHEHHYIO MCIIOJHUATEIEM B IOJHOM
o0beMe padoTy mociie ee npuHsATUs norpedureneM. C cornacus norpedurens padora
MOKET OBITH OIJIa4€HA UM TIPHU 3aKIIOYCHHUH JIOTOBOPA B ITOJIHOM Pa3Mepe WU IyTeEM
BBIIaUM aBaHca. (B peodakyuu ¢hedepanvhvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-®D3)

Omnara oka3aHHBIX yciyr (BBIHOHHGHHBIX pa60T) IMPOU3BOJUTCA IMOCPECACTBOM
HAJIMYHBIX WM OC3HAJIMYHBIX pacd€ToB B COOTBCTCTBHH C 3aKOHOAATCIILCTBOM

Poccuiickoit  ®denepaunu. ([Jonoanenue  uacmoio -  DedepanvHulil  3aKOH
om 27.07.2006 Ne 140-D3)

[Ipu ucnonp30BaHUKM HAIWYHOW (OPMBI pacdyeToOB OIuIaTa TOBapoB (paboT,
yCIIyr) TOTPEOUTENIEM NPOU3BOJUTCA B COOTBETCTBMM C YKa3aHMEM IIPOJaBLa
(MCTIOMHUTENS) TyTeM BHECEHMsS] HAIWYHBIX JIEHEKHBIX CPEJCTB MPOJABIY
(MCTIOJTHUTENF0), MO0 B KPEAWTHYIO OpTaHU3ANMI0, JIMOO TUIATE)KHOMY areHry,
OCYIIECTBIISIONIEMY ACSITENIBHOCTh MO0 MPHUEMY IUIaTexedl (U3NYecKux Juil, Ju0o
0aHKOBCKOMY ILJIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBIISIIONIEMY 1eATeIbHOCTh
B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM O OaHKaX U OAHKOBCKOU JESATEeIbHOCTH, €CIIU
MHOE HE YCTaHOBJEHO (HelepaabHbIMU 3aKOHAMU WM HHBIMH HOPMATHBHBIMHU
npaBoBbIMM  akTamMu Poccuiickoit  ®enepauuu. Ilpu 53TOM 00s3aTenbcTBa
NOTpeOUTENS TIepe/] MPOAABIIOM (MCTIOTHUTENIEM) TIO OTjIaTe TOBApOB (paboT, yCiIyT)
CUMTAIOTCS] MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA
BHECCHHUS ~ HAJIMYHBIX  JCHEXKHBIX  CPEICTB  COOTBETCTBEHHO  MPOJABILY
(MCTIONHUTENI0), MO0 B KPEAUTHYIO OpraHU3aIuio, JTUOO IJIATe)KHOMY areHTy,
OCYIIECTBJISIONIEMY ACSITENIbHOCTh M0 MpHUEMY IUIaTexed (U3ndYecKux Juil, 0o
O0AHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHry), OCyIIeCTBISIONIEMY ACSITEIbHOCTh
B COOTBETCTBUM C  3aKOHOJATEIbCTBOM O  OaHkax U  OaHKOBCKOMU
NeATeNbHOCTHU. (/Jononnenue uacmoto - Dedepanvusiii 3axon om 27.07.2006 Ne 140-
@3) (B peoaxyuu GeoepanbHblX  3AKOHO8 om 03.06.2009 Ne 121-@3,;
om 27.06.2011 Ne 162-D3)



Cratba 38.

(Cmamovs ympamuna cuny - @edepanvusiii 3axon om 25.10.2007 Ne 234-D3)

Crartbs 39. PerysiupoBanue oxkazanus OTAeJbHbIX BUIOB YCJIYT

[TocneacTBust HapyIICHUS YCIOBUM JOTOBOPOB 00 OKa3aHHWH OTACIbHBIX BUIOB
YCIYT, €CIIA TaKWe JOTOBOPBI 0 CBOEMY XapaKTepy HE MOJIMAMAIOT IMOJ JCHCTBUE
HACTOSILEH I1aBbl, OMPEAEISIOTCS 3aKOHOM.

Crarbs 391 HpaBmIa OKa3aHMA OTACJIbHbLIX BUAOB YCJIYI'y, BLINIOJTHCHHUSA

OT/AeJbHbIX BUA0B Pa0dOT NOTPEOUTEIAM

HpaBI/IHa OKa3aHHuA OTACJIBbHBIX BHUJAO0OB YCIIYT, BBIIIOJIHCHUA OTACIBHBIX BHU/10B

paboT notpedbutensm ycranasiubatotcs [IpaButensctBom Poccuiickoit denepanuu.

(Hononnenue cmamoeti - @edepanvuwiti 3axkon om 18.07.2011 Ne 242-D3)

I'VTABA IV.TOCYJAPCTBEHHASA U OBIIECTBEHHAS 3AIIIUTA
ITPAB IIOTPEBUTEJIEN

Crartbs 40. PeepanbHblil rocy1apcTBEHHbIN KOHTPOJIb (HA/A30P) B
00J1aCTH 321U THI PaB NOTPedUTeICH

1. ®enepanbHblii TOCYJaPCTBEHHBIM KOHTPOJIb (HAA30p) B OOJACTH 3aIUTHI
npaB MoTpeduTenel ocymiecTBisercss ¢eaepanbHbIM OpraHOM HCHOJHUTEIbHON
BJIACTH, ynosiHoMoueHHbIM IIpaButensctBoM Poccuiickoit ®denepanuu (nanee -
Opras rocyJ1IapCTBEHHOT'O Ha/130pa).

2. [IpenmetoM denepanbHOTO TOCYJAPCTBEHHOTO KOHTpoJis (Ham3o0pa) B

00J1aCTH 3aLIUTHI TpaB NOTPEOUTENIEH ABIIAIOTCS:



1) cobmoaeHue M3TrOTOBUTEIISIMHU, HUCIIOJTHHUTEIISAMU, MIPOJIaBIIAMHU,
YIOJIHOMOYCHHBIMU OPTraHM3aIUsAMU WM YIIOJTHOMOYCHHBIMUA HHIHMBHUIYaIbHBIMH
NpeINPUHUMATEIISIMA, HMIIOPTEPaMH, BJaJeibllaMH arperatopoB 00s3aTEIbHBIX
TpeOOBaHMM, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM, APYTUMH (enepalbHbIMU
3aKOHAMHU U MHBIMU HOPMATHBHBIMH MPAaBOBBIMU akTaMu Poccuiickoit deneparuu, a
TaK)Ke aKTaMH, COCTaBJISIONIMMH TpaBo EBpa3suiickOro 3KOHOMHYECKOIO COI03a,
PEryJIMPYIONIMMHU OTHOIIEHHUS B 00JIACTH 3aIlUTHI IIPaB MOTPEOUTEIICH;

2) cOOMIOICHNEe W3TOTOBHUTENEM, WCIOIHUTEIEM (JIUIIOM, BBITIOJTHSFOIIUM
(GYHKIIMM MHOCTPAHHOTO M3TOTOBUTEIS), MPOJABIOM TPEOOBAaHUM, YCTaHOBIEHHBIX
TEXHUYECKUMHU pErVIAMEHTaMM, WIA 00sA3aTeNIbHbIX TpeOOBaHUM, IOJIEKALIUX
MPUMEHEHUIO J10 THS BCTYIUICHUS B CUITy TEXHUUECKUX PETJIaMEHTOB B COOTBETCTBUU
¢ ®enepanpabiM 3axkoHOM OT 27 nexadbps 2002 roma Ne 184-d3 "O TtexHm4ecKoMm

peryiaupoBaHun';

3) cobmozicHne TpOJaBlaMKH M BIIAJICbIIAMU  arperaTopoB 00s3aTEIbHBIX
TpeOOBaHMI K MapKUPOBKE TOBAPOB CPEICTBAMHU HIECHTH(UKAIMHU, K Tepenade
uHbOpMaAIUU B TOCYJAPCTBEHHYI0 HH(POPMAIIMOHHYIO CHCTEMY MOHUTOPHHIA 3a
000pOTOM TOBApOB, TMOMJIEKAIIMX O00s3aTEIBHON MApPKUPOBKE CPEICTBAMHU
uAeHTU(UKAIIMM, W HUHBIX TpeOOBaHUU, CBSI3aHHBIX C OOOPOTOM TOBApPOB,
uH(poOpMaIMs O KOTOPBIX MOJIKUT BHECEHHIO B YKa3aHHYIO TOCYIAapCTBEHHYIO
UHOOPMAIIMOHHYIO CHCTEeMY B  COOTBETCTBUU ¢ DenepalibHBIM  3aKOHOM
ot 28 nmexkabpss 2009 roma  Ne 381-®3 "OO0 ocHOBax  TOCYJapCTBEHHOIO
peryJIMpoBaHUs TOProBoi festenbHocTH B Poccuiickoit @enepanuu’, denepanbHbIM
3akoHOM OT 13 mtonsa 2023 roga Ne 203-®3 "O rocyaapcTBEHHOM pEryJIUPOBAHUH
OpoU3BOACTBA U 00OpoTa TabayHBIX  W3AENAMM, TabauyHOW  MPOMYKIIHH,
HUKOTHUHCOJEpKAIICH MPOAYKIIMU U CHIpbs g uX npou3BojcTBa”, denepanbHbIM
3aKOHOM OT 22 HOs10pst 1995 roma Ne 171-®3 "O rocynapCcTBEHHOM peryJIupOBaHUN
MIPOU3BOJCTBA U 000pPOTa ATUJIOBOIO CHUPTA, ATKOTOJBbHON U COUPTOCOAEpKAlIeh
MPOIYKIMU U 00 OTpaHUYECHUU MTOTPEOICHUS (PACIUTHS) AIKOTOJILHON MPOAYKIUH",
32 UCKJIIOYEHUEM TaKHX O0S3aTeIbHBIX TPEOOBAHMM, OTHOCSIIMXCA K MPEAMETY
PETMOHATIFHOTO TOCYAApCTBEHHOTO KOHTPOJIS (Ham30pa) B 00JIACTH PO3HUYHOM
MPOJaXH aKOTOJPHOM W CHUPTOCOJAEp)KAIIed NPOAYKIMU H  (eaepasbHOro

rOCYJJapCTBEHHOTO KOHTpOJIS (Haa3opa) B O0JacTH MPOU3BOJCTBA W 000poTa



ATUJIOBOTO CIHPTA, aJIKOTOJBHON M CIIUPTOCOAEPIKAIIEeH MPOAYKUUH. ([ononnenue
nyukmom - @edepanvhwiti 3axon om 04.08.2023 Ne 474-D3)

3. Opranuzaiusi W  OCYIIECTBIEHHE (eNepaabHOTO TOCYJapCTBEHHOTO
KOHTpOJs (Ham3opa) B OOJACTH 3allUThl TpaB MOTPEOUTENEH peryimpyroTcs
®enepanbabiM 3akoHOM OT 31 utonst 2020 roga Ne 248-O3 "O rocyaapcTBeHHOM

KOHTpOJIe (Ha/130p€) 1 MyHULIUNIATIbHOM KOHTpoJie B Poccuiickoit @enepanuun'.

4. [lonoxxenue o denepantbHOM TOCYJIAPCTBEHHOM KOHTpoJie (Haa3ope) B
o0JacTu 3alMTHI paB noTpeduTenel yreepxkaaetcs [IpaBurensctBoM Poccuiickoi

denepannm.

5. B nmonoxennn o denaepanbHOM TOCyAapCTBEHHOM KOHTpOJie (HAa30pe) B
00JIaCTH 3aIUTHI MPAB MOTPEOUTENCH YKa3bIBAIOTCS HAMMEHOBAHHUE U CTPYKTYPHBIC
AJIEMEHTBl TEXHWYECKOTO periaMeHTa W (Wiu) 00s3aTelbHBIX TPeOOBAHHM,
MOJICKAIIMUX TPUMEHEHHUIO 10 JHS BCTYIJICHUS B CHITY TEXHUYECKUX PETJIAMEHTOB B
cootBercTBUM ¢ DenepanbHbiM 3akoHOM OT 27 aekadbpst 2002 roga Ne 184-03
"O TEXHHYECKOM PETYJMPOBAHUH", OIIEHKA COOIIOICHNUS] KOTOPBIX OCYIIECTBIISETCS
B paMKax ¢eepanbHOro TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3alAThI
mpaB TMOTpeOUTENeH, a TakKe BHUIbI NPOIYKIMH, SBISIONIUECS OO0BEKTaMHU
deneparTbHOTO TOCYIapCTBEHHOTO KOHTPOJSA (Haa30pa) B OOJACTH 3allUTHI MpPaB

NOTpEeOUTENEH.

6. Opran rocyaapcTBEHHOTO HaA30pa €KEroJHO TOTOBUT TOCYAapCTBEHHBIN
JOKJIaa O 3ammrTe mpaB morpeduteneid B Poccuiickoit dexepanmu B TOpSIIKE,

ycraHoBiieHHOM [IpaBurensctBoM Poccuniickoit @eaepanum.

/. Opran rocyJapCTBEHHOIO HaJ30pa BIpaBe oOpamarbcs B CyO C
3agBIICHUSIMU B 3alIUTy TpaB MOTpPEeOUTENIe W 3aKOHHBIX MHTEPECOB OTAEIBHBIX
noTpeduTeneu (rpynmsl moTpedbuTenei, HEOMpeAEICHHOTO Kpyra nmoTpedureneit), a
TaK)K€ C 3asBICHUSIMH O JIMKBHUIAIMKA HW3TOTOBHUTENs (MCIOJHUTENS, TPOAABIIA,
YIOJHOMOYEHHOW OpraHM3aliy, HMIOpTepa, Biajaeiblla arperaropa) Jubo o
MpEeKpaIieHuu NESTENHHOCTH WHIMBHTyJILHOTO TPeITPHUHUMATEIISI
(YIIOJIHOMOYEHHOT'O0 MHAMBUAYAIBHOTO MpEANpUHUMATEN) 3a Tpyboe (MoBIeKIee
CMEpPTh WM MAaccoBble 3a00JIeBaHUs, OTpPABICHUS IIIOJCH) HapyIICHHWE TpaB

notpeduTene.



8. Opran TOCyIapCTBEHHOTO HaJ30pa B TMOpSAKE, YCTAaHOBJICHHOM
3akoHoJaTenbcTBOM Poccuiickoit depepannu, MOXKET OBITh MPHUBJICUEH CYIOM K
YYacTHIO B JIeJI€, a TAKXKE BIIPAaBE BCTYIATh B JIEJIO IO CBOEW MHUIIMATUBE WM IO
WHULMATUBE JIULI, YYaCTBYIOUIMX B JieJe, I JAaud 3aKJIIOUEHHUs MO JENIy B LEJsIX
3alUThl NPaB MOTpeOUTENCH B pamMKax Tpa)KAAHCKOTO WIM aIMHHHCTPATUBHOIO

CYZIOTIPOU3BO/ICTBA.

9. Opran roOCyAapCTBEHHOTO HaJA30pa BIpPABE JaBaTh pPA3bSICHEHUS IO
BOIIPOCaM NMPUMEHEHNS 3aKOHOB 1 UHBIX HOPMAaTUBHBIX IPABOBbIX aKTOB Poccuiickoi

®denepanuu, peryIMpyroIMX OTHOIIECHUS B 00JaCTH 3alIUTHI TPaB NOTPEOUTEIIEH.

10. KoncynpTupoBanue, MNpOPUIAKTHYECKUN  BHU3UT, HaOMOJIeHUE 34
coOmtoieHueM 00sI3aTeNbHBIX TpeOOBaHUM, BBIE3THOE OOCIEIOBaHHE MOTYT
MIPOBOJIUTHCS denepabHBIMU rOCyIapCTBCHHBIMU YUPEXKICHUSIMH,
MOJIBEIOMCTBEHHBIMH OpTaHy TIOCyJapCTBEHHOTO Ha/A30pa, B MOPSIKE U CIydasX,
YCTAaHOBJICHHBIX TOJIO)KEHUEM O (efepalbHOM TOCyJapCTBEHHOM KOHTpOJIE

(Hazm3ope) B 001aCTH 3aIIUTHI IPaB MOTpeOUTENeH.

(Cmamos 6 pedakyuu Pedepanvroeo 3axona om 11.06.2021 Ne 170-D3)

Cratps 41. O0513aHHOCTH U3rOTOBUTEJIS (MCIOJTHUTEJIA, IPOAABIA,
YIIOJTHOMOYEHHOM OPraHu3auiy WIN YIIOJTHOMOYEHHOT 0
UHAUBUAYAJIbHOIO NPeANPUHAMATEIS, HMIIOPTEPA, BJIa/ie/IbIa
arperarTopa) 1no npeaocTaBjieHu0 uHGOpMAaIUN OPraHy
roCyJ1apCTBEHHOI'0 HA/JA30pa

(Haumenosanue 6 peoaxyuu @edepanvrozco 3axona om 29.07.2018 Ne 250-
D3)

N3roToBuTens (MCIOTHUTEND, MPOAABEL, YIOJIHOMOUYEHHAs OpraHu3alus Win
YIOJHOMOYCHHBIN HWHIAWBUIYAJIbHBIN TpEANpPUHAMATEh, HMIIOPTEP, BIACNeIl
arperaropa) 1o TpebOBaHHIO OpraHa rocyapCcTBEHHOTO HaJ30pa, €ro TOJKHOCTHBIX
U1, 00s13aH TIPEIOCTAaBUTh B YCTAHOBIICHHBIM MMHU CPOK JTOCTOBEPHBIC CBEIACHMUS,
JOKYMEHTAINI0, OOBSCHEHHS B MHCbMEHHOW M (Wiu) YCTHOM (GopMe U HHYIO

uH(pOopMaIMIO, HEOOXOAMMYIO /JI OCYILIECTBIEHUS OPraHOM TOCYyAapCTBEHHOIO



HaJ30pa ®M €ro JIOJDKHOCTHBIMH JIMIIAMH  ITIOJHOMOYHH, YCTaHOBJIEHHBIX
3aKOHOAATENbCTBOM Poccuiickoit Deneparnuu. (B pedaxyuu PedepanvHo2o 3aKoHA
om 29.07.2018 Ne 250-@3)

(Cmamos 6 pedaxyuu Pedepanvrozo 3axona om 18.07.2011 Ne 242-D3)

CraTtbu 42.

(Cmamovs ympamuna cuny - @edepanvusiil 3axon om 21.12.2004 Ne 171-D3)

Crarbs 42, Ilo1HOMOYHS BLICINHUX HCIIOJIHHTEILHBIX OPraHOB
cyobekToB Poccuiickoit @egepanuu B 00J1aCTH 3a1IUTHI PaB

norpeouTesen

(Haumenosanue 6 pedaxyuu @eodepanvrozo 3axona om 08.08.2024 Ne 232-
D3)

1. BeicMii  WUCMONHUTENBHBII  OpPraH  COOTBETCTBYIOIIETO  CyObEKTa
Poccuiickoit ~ @enepanu  OCYIIECTBISIET  MEPONPUATHS IO  peajd3allui,
o0OecreueHnto U 3allMTe MpaB MOTpeOUTeNnell W B MIpelenaax CBOUX MOJIHOMOYUN

MPUHAMACT  OMpPEACIICHHBIE  MEpHL. (B pedaxyuu  edepanrvhvix  3aKoHO8
om 18.03.2019 Ne 38-@3, om 08.08.2024 Ne 232-D3)

2. B niensax copeiicTBUs 3alIUTe MPpaB MOTPEOUTENECH UCTIOHUTEIbHBIE OPTraHbl
cyonekToB Poccuiickoit @enepanun pazpabaThiBalOT perHOHATBHBIE IPOTPAMMBI T10
3alIUTe TpaB TOTpeOUTENeld ¥ OKa3bIBaIOT COJICHCTBHME OpraHaM MECTHOTO
caMOYTIpaBJCHUS W  OOIIECTBEHHBIM  OOBEAMHEHHSIM  MOTpedOuTenet  (ux
accolMamusaM,  COK3aM) B OCYHICCTBICHWHM MMM  3allUThl  TpaB
notpeduteneit. (Jononnenue nynkmom - @edepanvusiii 3axon om 18.03.2019 Ne 38-
@3) (B peoakyuu Dedepanvrozo 3axona om 08.08.2024 Ne 232-D3)

3.0pran  TOCYIapCTBEHHOTO  HaaA30pa  YTBEPKIAET  METOIMYECKHE
pPEKOMEHJalu M0 pa3pabO0TKe U pealn3aluyd PErMOHaJbHBIX U MYHHIIMIAIbHBIX

IporpamM O 3alUTe MpaB norpedureneii. (Jononnenue nynkmom - Dedepanvhviii
3axon om 11.06.2021 Ne 170-D3)



(Hononnenue cmamoeti - @edepanvhwiii 3axon om 21.12.2004 Ne 171-D3)

Crartbs 422, Tlepenaua ocyumiecTBIeHHs MIOJHOMOYHIA oprana
roCy1apCTBEHHOI0 HAA30Pa MCIOJHUTEIbHBIM OPraHam

cyobexToB Poccuiickoii @enepannu

[TonHoMounst opraHa TOCYAapCTBEHHOTO HAA30pa IO OCYIIECTBICHUIO
benepanbHOTO TOCYIapCTBEHHOTO Ha/A30pa B 00JACTH 3alIUTHI IPaB MOTpeduTenei
MOTYT TepeaaBaThCs AJIA OCYIIECTBICHHS HCIIOIHUTEIBHBIM OpraHaM CyOBeKTOB
Poccuiickoit  @enepaumu  nocraHoBieHusmu  [IpaButenbctBa  Poccuiickoii
®enepauun B mopsiake, ycraHoBieHHOM DenepalibHbIM 3aKOHOM OT 21 nexabps
2021 rona Ne 414-®3 "O06 o0mux NpUHLIMIAX OpTaHU3AIMK IMYOJIMYHON BJIAcTU B
cyobekrax Poccuiickoit @enepanun’.

(dononnenue cmamoveii - @edepanvhoiii 3axon om 13.07.2015 Ne 233-D3) (B
peoakyuu Dedepanvrozo 3axona om 08.08.2024 Ne 232-D3)

Crarbs 423, Tlogauya u paccMoTpeHue oGpauieHuii moTpeduTeleii

1. Ob6parenue motTpeduTemnss MOKET OBIThH HAMPABICHO B MUCHbMEHHOU (hopme
Ha OyMa)XHOM HOCHUTEJIC WM B JJIGKTPOHHOW (opMe B OpraH roCydapCTBEHHOTO
HAJ30pa, UHBIE YIOJTHOMOYEHHBIE (efiepaabHble OPTaHbl WCIIOJHUTEIHLHON BIACTH,
UCIIOJTHUTEIBHBIN opran cyobekTa Poccuiickoit denepanuu aub60 opraH MECTHOTO
camoyrpasieHus. (B pedakyuu @edepanvrozo 3axona om 08.08.2024 Ne 232-D3)

2. O0paiienue moTpeOUTenss MOXKET OBITh HampaBlIeHO MO TMOoYTe, C
UCIOJb30BaHUEM HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "WHTepHeT", B
TOM 4uciie OQUIMAILHOTO caifTa opraHa TOCYJapCTBEHHOTO HaJ30pa, HHBIX
YIOJIHOMOYEHHBIX benepanbHbIX OpraHoB UCIIOJIHUTETbHOU BJIACTH,
MCIIOJIHUTENBHOT0 oprana cyonbekra Poccuiickoit @enepannu 1100 opraHa MECTHOTO
camoytipaBieHus (B cyobekrax Poccuiickoit denepannu - ropojax (enepaibHOTO
3HaueHus MockBe, Cankt-Ilerepbypre u CeBacTomoje ¢ HCIOJIb30BaHUEM

ounManbHOrO caiiTa OpraHa MECTHOIO CaMOYIIpaBJIEHUS B Cllydae, €clid 3TO



NpeayCMOTPEHO 3akoHamMu cyObekToB Poccuiickoit ®Denepanuu - TropoaoB
dbenepansHoro 3Hauenust MockBbl, Cankt-IletepOypra u CeBacTonossi), €AMHOTO
NopTaJia rOCyIapCTBEHHBIX U MYHULIUMIIATIBHBIX YCIYT MO0 perHoHaIbHOTO opTala
rOCyJIapCTBEHHBIX U MYHUIMNAIBHBIX YCIYT, a TaKK€ MOXKET ObITh MPUHATO IpU

JUYHOM npuemMe 3asiBUTENA. (B peodakyuu Deodepanvhozo 3aKOHA

om 08.08.2024 Ne 232-D3)

3. B MHOroyHKIIMOHAIBHBIX LEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT MOTYT OCYIIECTBISATHCS MMPUEM OOpaIleHid OTpeOnuTeneH
KOHCYJIbTUPOBAHUE MOTpeOUTENEH MO BOMPOCAaM 3allUThl UX MPaB HA OCHOBAHHUU
COTJIALIEHUA O B3aMMOJECUCTBUU MEXKAY MHOTO(YHKIIMOHAIBLHBIMU ILIEHTPaMHU
MPEIOCTaBICHUSI TOCYJAAPCTBEHHBIX M MYHHMIMIAIBHBIX YCIAYr W (heneparibHbIMU
OpraHaMH HCTIOJIHUTEIbHOW BIIACTH, OPTaHAMH TOCYAapCTBEHHBIX BHEOIOKETHBIX
(GhOoHI0B, OpraHaMHu TOCYJIapCTBEHHOW BiacTu cyObekToB Poccmiickoit denepannm,

OopraHaMm MECTHOT'O CaMOYIIpaBJICHUA.

(Hononnenue cmamoeti - @edepanvuwiil 3akon om 18.03.2019 Ne 38-D3)

Cratps 43. OTBEeTCTBEHHOCTH 32 HApYLIEHHUE NPaB NOTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMH ¥ MHBIMUA HOPMATHBHBIMU
npaBoBbiMH akTamu Poccuiickoii @enepauuu

3a HapylleHue MpaB MOTpeOUTeNeH, YCTAHOBIEHHBIX 3aKOHAMU W HMHBIMU
HOPMAaTUBHBIMM  IPaBOBbIMH  akTamMu Poccuiickoii  ®enepaunu, npoJaaBel]
(MCTIOTTHUTEND, V3TOTOBUTEID, YIIOJITHOMOYEHHAs OpraHu3anus 1581071
YIOJHOMOYEHHBI  WHIWBUIYAIbHBIA  NpEANPUHUMATENh, HMIIOPTEP) HECET
aIMHUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXXIaHCKO-TIPABOBYIOD OTBETCTBEHHOCTH B

COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccutickoin deneparum.

(Cmamust 6 peoakyuu @edepanvroco sakona om 21.12.2004 Ne 171-D3)

Crartbs 44. OcyumiecTBiIeHHE 3a1IMTHI IPAB MOTpeduTe el OpraHaMu
MECTHOI0 CaMOyNpaBJICHUS



B wmensx 3amuThel mpaB moTpeOUTENe Ha TEPPUTOPUU MYHHUIIMIAIBHOIO
o0pa3oBaHMsI OpraHbl MECTHOTO CaMOYTPaBJICHHsI BIIPaBE:

paccMmatpuBaTh oOpalleHus oTpeduTeneil, KOHCYIbTUPOBATD HX 110 BOIPOCaM

3alUTBI  MpaB  moTpeduteneit; (B pedakyuu  DedepanvHoeo  3aKOHA
om 18.03.2019 Ne 38-@3)

oOpamatbcsi B Cybl B 3alIMTy MpaB MoTpeOuTenel (HeompeneaeHHOro Kpyra
oTpeouTENeH);

pazpabaTbiBaTh ~ MYHMIMIAIbHBIE  MPOrpaMMbl MO  3allUTE€  TpPaB

notpeouteneit. (Jonornenue abzayem - Dedepanvusiii 3axkon om 18.03.2019 Ne 38-
D3)

[Ipu BbIsIBICHMH TIO OOpalleHUIO0 MOTpeOuTeNss TOBapoB (paboT, YCIyr)
HEHAJUIeKALIEr0 KauecTBa, a TAKXKE OMACHBIX Uil >KM3HH, 3/10pPOBbs, UMYILECTBA
noTpeOuTENe W OKPYKAIOIIEH Cpelbl OpraHbl MECTHOTO CaMOYIpPABICHUS
HE3aMEIJUTENbHO H3BEHIAIOT 00 3TOM (enepanbHble OpraHbl HCHOJHUTEIHHOU
BJIACTH, OCYILIECTBIISIOIINE KOHTPOJb 3a KAayeCTBOM M O€30MAaCHOCTHbIO TOBApOB
(pabor, yciayr). (B peoaxyuu @edepanvroeo 3akona om 18.03.2019 Ne 38-D3)

Yacme. ([ononnenue yacmoio - ®edepanvusiii 3axon om 28.07.2012 Ne 133-
D3) (Vmpamuna cuny - @edepanvuwiil 3axon om 18.03.2019 Ne 38-D3)

(Cmamus 6 peoakyuu @edepanvroco 3axona om 22.08.2004 Ne 122-D3)

Cratbs 45. IIpaBa o01ecTBeHHbIX 00beIMHEHUI MOTPeduTeIel (MX
accoumnaluii, COr30B)

1. 'paxkxnane BhnpaBe OOBEOUHATHCA HaA  JOOPOBOJBHOW OCHOBE B
OOIIIECTBEHHBIE OO0BEIMHEHUS MOTpeOuTEeNe (MX accoIMallii, COI03bI), KOTOPHIC
OCYIIECTBIISIIOT CBOIO JICITEILHOCTh B COOTBETCTBMM C YCTaBaMU YKa3aHHBIX
o0beauHeHul (MX accoluanuii, COI030B) M 3aKOoHOAaTeNbcTBOM Poccuiickoit
Penepanum.

2. O61iecTBeHHBIC 00bEIMHEHUS MOTPEOUTENCH (MX aCCOIMAIH, COIO3BI) IS

OCYILIECTBJIEHUSI CBOUX YCTaBHBIX LIEJIEN BIIpaBE:



y4acTBOBaTh B pa3paboTKe o0s3aTenbHBIX TpeOoBaHUI K ToBapam (paboram,
yciIyram), a TaKKe MPOEKTOB 3aKOHOB M HHBIX HOPMATHBHBIX IIPABOBBIX aKTOB
Poccuiickoii ®eneparyiu, peryJMpyroOMUX OTHOLICHUS B 00JacTH 3allUThI IMpaB
MOTPEOUTENECH;

MPOBOJUTh HE3aBUCHUMYIO DJKCHEPTU3y KayecTBa, OE€30MacHOCTH TOBapOB
(paboT, yciyr), a TakKe COOTBETCTBUS MOTPEOUTEIHCKUX CBOWCTB TOBapoB (padoT,
YCIIyT) 3asiBJICHHOU MpOJIaBllaMK (M3TOTOBUTENISIMU, UCIIOJIHUTENSAMU) MHGOPMALIUN

0 HHUX;

OCYIIECTBISATH  OOIIECTBEHHBI  KOHTPOJIb 3a  COONIIOJIEHMEM  TIpaB
noTpeOuTENe W HANpaBisITh B OpPraH TOCYAApPCTBEHHOTO HAA30pa W OpraHbl
MECTHOTO CaMOyTpaBlieHNs HH(HOPMAIIHIO O PaKTax HApYILIEHUH MpaB MOTpeOuTENeH
JUTSL IPOBEACHUS MPOBEPKHU ITUX (DAKTOB U MPUHATHUS B CIIy4ae UX IMOITBEPIKICHUS
Mep IO NPECEUEHUI0 HapyLICHWH IpaB MOTpeOUTeNnedl B mpenenax MOJHOMOYMN
yKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEICHUHU IKCIEPTHU3 10 (aKkTaM HapyIICHUN
npaB MoTpeduTeneil B cBsi3u ¢ obpauienusiMu notpedureneit. [Ipu ocymiectBienun
OOILIIECTBEHHOTO KOHTPOJISI OOILECTBEHHbIE OOBEAMHEHMs] MOTpeduTenet (ux
accolualy, COI3bl) HE BIpaBe TPeOOBATH OT H3rOTOBUTENEH (MCIIOJHUTEINEH,
MPOJIABIIOB, YIOJHOMOYEHHBIX OpraHu3aun WIH YIOJIHOMOYEHHBIX
WHIVUBUIYAIBHBIX MPEANPUHUMATENCH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB
(BBITIOJIHEHUE JIEHCTBUI), 00SA3aHHOCTD MPEACTABICHHS! (BBIMOIHEHUS) KOTOPBIX I10

TpeOOBaHUIO MOTPEOUTENST HE yCTAaHOBJICHA 3aKOHOM; (B pedakyuu Dedepanvrozo
saxona om 18.07.2011 Ne 242-D3)

pacrpocTpadaTe HHGOPMAIMIO O MpaBax MOTpeOUTEIeH M 0 HEOOXOAMMBIX
JEUCTBUAX MO 3alIUTe 3TUX MpaB, O pe3yjbTaTaX CPABHUTEIHHBIX HCCIEAOBAHUMA
KauecTBa TOBAapoB (paboT, yCiIyr), a Takke WHYI0 HHPOpMAIHi, KoTopas Oyjaer
CIIOCOOCTBOBATh pealM3allMk TPaB M 3aKOHHBIX MHTEPECOB TMOTpeOUTENEH.
[Ty6nukyemMblie 0011IeCTBEHHBIMU OO BETMHEHUSIMU TTOTPEOUTENEH (MX aCCOIUAIIASIMH,
COI03aMM) pPEe3yJIbTaThl CPABHUTENIbHBIX HCCIEIOBAHUN KayecTBa TOBapoB (padoT,

YCIIYT) HE SIBJIIIOTCS PEKJIaAMOM;

BHOCUTh B (efepalbHble OpraHbl HCIOJIHUTENIBLHON BJIACTHU, OpraHU3alUu
MPEAJIOKEHUS] O IPUHITHH MEp MO MOBBIIICHUIO KaYyeCcTBa TOBapoB (padoT, yciyr),

[0 MPUOCTAHOBJICHUIO NMPOU3BOJCTBA U peaIn3alliid TOBAPOB (BBINOJHEHHUS padoT,



OKa3aHMs YCIIyT), MO OT3bIBY C BHYTPEHHETO pbIHKa TOBapoB (paboT, yciyr), HE
COOTBETCTBYIOIIMX MPEABSABIIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJIaTEJIbCTBOM
Poccuiickoii  ®enepammii 0 TEXHMYECKOM  PETYJHUPOBAHUHM  00s3aTEIHHBIM

TpeOOBAHUSIM;

BHOCHTH B OPTaHBI MPOKYpaTyphl M (peliepaibHble OpPTraHbl MCIOIHUTEIBHON
BJIACTH MaTEpHalibl O TPHBJIICYCHUH K OTBETCTBEHHOCTH JIMII, OCYIICCTBIISIONIUX
MIPOM3BOJICTBO U PEATM3AIMIO0 TOBAPOB (BBITIOJIHEHUE PAOOT, OKa3aHWE YCIyT), HE
COOTBETCTBYIOLIUX MPEABSBIIEMbIM K HUM 00s3aTeIbHBIM TPEOOBAHUSIM, a TAKKe
HApYIIAOIUX IpaBa TOTPeOUTENel, YCTAaHOBJIICHHBIC 3aKOHAMHW U HWHBIMHU

HOPMAaTHWBHBIMU MPABOBBIMU akTaMu Poccurickont denepanuu;

oOpamiarbCcsi B OpraHbl MPOKYpaTypbl C MPOChOaMU MPHUHECTH MPOTECTHI O
NPU3HAHUN HEACHCTBUTENBHBIMU aKTOB (heepalibHbIX OPTraHOB HCHOJHUTEIBHON
BJIACTH, aKTOB HCIIOJHMUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanuu u
AKTOB OPraHOB MECTHOI'O CaMOYIIPABJICHUs, NPOTUBOPEYALIMX 3aKOHAM U WHBIM
PEryJIMPYIOIIUM OTHOIIICHUSI B 00JIACTH 3aIUTHI IIPaB MOTPpEeOUTENEH HOPMATHBHBIM

npaBoBbIM akTaM Poccuiickoil @enepauun; (B pedaxkyuu PedepanvHo2o 3axkona
om 08.08.2024 Ne 232-D3)

oOpariarbcsi B Cy bl C 3asBJIICHUSIME B 3aIITUTY TIPAB IMOTPEOUTEICH U 3aKOHHBIX
WHTEPECOB OTIEIBHBIX MOTpeduTenel (rpymmbl MOTpeOuTeIeH, HEOMpPeeICHHOTO
KpyTa noTpedureseil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO Haa3opa B
(OpPMHPOBAHNHU OTKPBITHIX U OOIIETOCTYITHBIX TOCYIaPCTBEHHBIX HHPOPMAITHOHHBIX
peCypcoB B 001aCTH 3alIUTHI TIPaB MOTPEOUTENCH, KauecTBa 1 0€30IIaCHOCTH TOBAPOB
(pabor, yciyr). (Honoanenue abzayem - @edepanvhuiil 3akon om 18.07.2011 Ne 242-
@3) (B peoakyuu @edepanvrozo 3axona om 25.06.2012 Ne 93-D3)

(Cmamos 6 pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Crarbs 46. 3amura npasB ¥ 3aKOHHBIX HHTEPECOB HEONpPeIeJJeHHOT0
Kpyra norpeouresei



Opran TOCYJapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpaBJICHUS,
oOl1iecTBEHHbIE 00bEIUHEHUsI MoTpeduTeneil (MX accolMaliy, COIO3bI) BIIpaBe
NPEbSBISATh HWCKA B CyIbl O TNPEKpaIleHHWH NPOTHBONPABHBIX JCHCTBUH
U3TOTOBUTENS (MCIIOMHUTENS, TPOJABIA, YIOJIHOMOYECHHOW OpraHU3allii WM
YIIOJIHOMOYEHHOTO WHAMBHTY aJIbHOTO TIPEATNPHHUMATEIS, UMIIOPTEPA) B OTHOIICHUH

HEOTIPEJICTICHHOTO Kpyra TmoTpeouteneu. (B pedaxyuu Dedepanvioco 3aKoHa
om 18.07.2011 Ne 242-D3)

[Ipu y10BII€TBOPEHUH TAKOTO UCKA CY[l 00SI3bIBAET MMPABOHAPYILIUTEIIS TOBECTH
B YCTAHOBJICHHBIM CyZIOM CPOK 4epe3 CpelcTBa MaccOoBOM MHGOPMAIUN WM UHBIM

CITIOCOOOM IO CBEZICHUSI IOTpeOUTENIeH PEIIeHUE Cy1a.

BerynuBuiee B 3aKOHHYKO CHIIy pEIIEHME CyAa O NPU3HAHWKA JCHUCTBUU
U3rOTOBUTENS (MCIOJNHUTENS, NPOAAaBIA, YMOIHOMOYEHHOW OpraHu3ali Wid
YIIOJTHOMOYEHHOTI'O VHJIMBUYaJIBHOTO IpeAIIpUHUMATEIIS, UMIIOpTEPA)
INPOTUBOIIPAaBHBIMM B  OTHOIIEHUM HEOINPEACIIEHHOIO Kpyra moTpeouTenei
00s13aTeNbHO ISl CyJ1a, PACCMATPUBAIOIIETO UCK MOTPEOUTENS O 3alIUTE €ro Mpas,
BO3HHUKIIHUX BCIEACTBUE HACTYIUICHHUS TPa)XAaHCKO-IIPABOBBIX  IOCJIEICTBUI
JENUCTBUN U3TOTOBUTENS (MCIOTHUTEINS, TPOJABIIA, YIIOJTHOMOYEHHOM OpraHU3aIiu
WJIM YTIOJTHOMOYEHHOTO UHIMBUIyaIbHOTO MPEANPUHUMATEIS, UMIIOPTEPa), B YaCTH
BOIIPOCOB, UMEJIM JIX MECTO TAKHE JEHCTBUSA U COBEPIIEHBI JIU OHU MU3TOTOBUTEIIEM
(ucomHUTENEM, IIPOAABIIOM, YIOJHOMOYEHHOU opraHu3anuen WU

YIOOJIHOMOYCHHBIM MHANBUYAJIbHBIM MMPCANIPUHUMATCIICM, I/IMHOpTepOM).

OOHOBPEMEHHO C YJIOBJIETBOPEHUEM HCKA, MPEIBIBICHHOTO OOIECTBEHHBIM
o0beuHEHnEM MoTpeduTeneil (MX accouuanuel, CO30M), OpraHaMHd MECTHOTO
CaMOyTIpaBIICHUsI B WHTEpEcax HEOMPEIeIEHHOTO Kpyra TOTpeOHuTenen, Cyn
NPUHUMAET PEUIeHHE O BO3MEIICHUU O0IECTBEHHOMY O00bEeIUHEHHIO TOTpeOuTenen
(MX accolmanuu, Cor3y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX TTIOHECEHHBIX I10
Jeny cyleOHBIX M3IEPKEK, a TaKKe WHBIX BO3HHUKIIUX 10 OOpalieHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHHUEM Jielia HEOOXOAMMBIX PACXO/I0B, B TOM YHCIIE PACXO/I0B
Ha TPOBEJCHUE HE3aBUCHUMOW DKCIEPTHU3Bl B CIydae BBISBICHUS B pE3yJbTaTe
NIPOBEJICHHS TAKOH 3KCTICPTU3bI HAPYIICHHS 0053aTeIIbHBIX TPeOOBaHUN K TOBapam

(pabotam, yciyram).

(Cmamust 6 peoakyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)



[Ipe3unent Poccuniickoit @enepannn b.Ensiima

Mockaa, JIom CoBeToB Poccun
7 dbeBpans 1992 rona
Ne 2300-1



